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1. [TosicHUTEIBHAA 3aNIUCKA

1.1. Heab u 32124 JAUCHMILIIHHBI
Ilens xypca — opMHUpOBaHHE Yy CTYIEHTOB MBIIUICHUS, 0a3UPYIOMIETOCS HAa 3HAHWUU OCHOB
CEPBHUCHOM NEATENBHOCTH AJIS OCYIIECTBICHHS UX MPOPECCUOHATBFHON IEATEIHHOCTH Ha TYPUCTCKOM,
TOCTHHHYHOM W JIPYTHUX PBIHKAX, CBA3AHHBIX C YCIyraMu, Ha OCHOBAHHH IOJYYEHUS HEOOXOIUMBIX
TEOPETUYECKUX 3HAHUN U ()OPMUPOBAHUS MPAKTUYECKUX HABBIKOB B O0OJIACTH CEpPBHUCA.

3anauu Kypca:

. BBISIBJICHHE HCTOPHUYECKUX JTAlOB Pa3BUTUS YCIYyT U CEPBHCHOM JEATEIbHOCTH B
pa3HbIX CTpaHaX MUPA;

. ofpesiefieHNe CYUIHOCTHOTO XapakTepa CEpBUCHOW JEATENbHOCTH U €€ MEeCTO B
CTPYKType OOIIECTBEHHOM MPAKTUKH;

. M3y4eHUEe TEPMUHOJIOTUU U OCBOEHHNE 0a30BbIX OCHOB CEPBUCHON JESATEIbHOCTH;

. O3HAKOMJICHHE C TEOpHEH U MPAKTHKOM cepBHca 00CITyKUBAHMUS;

. OCBOCHHE COZEpPaHHS CEPBUCHON AESITEILHOCTH U CYIIIHOCTH CEpBHCA OOCITYKUBAHUS
KIIUEHTOB;

. O3HaKOMJICHHE OyIyIIMX CIEUANINCTOB C Pa3HBIMU BHIaMU CEPBUCHOM JESITEIbHOCTH U
KyJIBTYPOH CEpBHCA;

. OBJIQZICHHE CTYJEHTaMH OpIraHU3allMOHHBIMU TOAXOAAMH, METOJaMH U IpaBUIIaMU
OpraHu3aIMK U YIIPABICHUS CEPBUCOM B chepe MaJIOro U CpeJHEro Ou3Heca;

. M3yYeHHEe aCCOPTUMEHTA U KauecTBa YCIYT CEepBHCA, U UX OCOOCHHOCTEH;

. paccMOTpeHHe B3aUMOOTHOILICHHUH CIEHMAINCTOB IO CEpPBUCY U IMOTpedutenei B

nmponecce OCYyHmECTBICHUA CepBHCHOfI ACATCIIBHOCTH C YUYCTOM HAIMOHAJIBHBIX, PETHOHAJIBHBIX,
OTUYCCKHX, I[eMOI‘pa(l)I/I‘-IeCKI/IX, MNPpUPOAHO-KIIMMATUYICCKUX 0COOCHHOCTEH OGCJIY)KI/IBB.HI/IH.

1.2. [lepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00yUYeHUsI MO JUCHUILIMHE, COOTHECEHHBIX €
HHAUKATOPAMM JOCTHKEHHUSI KOMIEeTeHIN I

KoMmnerenuus Pe3yabTaTrsl 00yueHust

(Koa 1 HAaMMEHOBaHUE)

HNuauxkaropsl
KOMIIeTeHIIMii
(Ko ¥ HAMMEHOBAHUE)

VK-6.1.
yenu

3Hamb: MHCTPYMEHTBI U METOIbI
YIPABJICHUS BPEMEHEM TTPU
BBITIOJTHCHUH KOHKPETHBIX 3a]1a4,
Ymems: NpUMEHSATh UHCTPYMEHTHI
¥ METOJbI YIIPABJICHHS BPEMEHEM
MIPU BBITIOJIHEHUU KOHKPETHBIX
3ajad,

YK-6. CiocoOeH ynpaBisTh Onpeoensem
CBOUM BPEMEHEM,
BBICTPaMBaTh U
peanu30BbIBaTh TPACKTOPHUIO
CaMOpa3BUTHS Ha OCHOBE
MIPUHIUIIOB 00pa30BaHUs B

TEeYEeHUE BCEH KU3HU

cobcmeeHHoU
oessimenbHOCmU, OYEHUBAS
nymu ux OOCMUIICEHUsL C

pecypcos,
cpedcms,

yuemom
YCa08ull,

SpeMeHHOZZ nepcnekmuesl
paseumiuis oesimeibHoCmu

Brademwv: MeToamMu yripaBiIeHUS
BpPEMEHEM IpU BBIMOJIHEHUN
KOHKPETHBIX 3a/1a4

u Ni1aHupyemsplx
pe3yrpmamos;

YK-6.2. ®opmynupyer | 3nams. IPUOPUTETH COOCTBEHHOU
LeIn CO6CTBCHHOI>'I ACATCIIBHOCTH, IUNYHOCTHOI'O

ACATCIIbHOCTH,

pa3BUTHS U MPO(PECCUOHATBHOTO




OMpCacirsisd nyTn ux

OOCTMIKCHUA C  YUCTOM

pocTa;
Vmemuw: ycTanaBIuBaTh
MIPUOPUTETHI COOCTBEHHOM

pecypcos, YCJIOBUM,
. | IesITeTbHOCTH, IMYHOCTHOTO
CpeACTB, BpPEMEHHOU
pa3BUTHS U MPO(PECCUOHATBHOTO
MICPCIICKTHBBI BUTHSI
epcrie pa3 pocra:
ACATCIILHOCTH 1| Braoems.: 0cOOEHHOCTAMHE
IJIAHUPYEMBIX HUCIOJIb30BAHUS IPUOPUTETOB IS
pe3yIbTaTOB. JUYHOCTHOTO Pa3BUTHUS U
poheCCHOHATLHOTO POCTa;
ITK-1 CriocobeH yrpaBisiTh IK-1.1. Vupasnsier | 3nams: pecypchl JenapTaMeHTOB
TEKYIIEH NesITeTbHOCTHIO pecypcamu (cmyx0, OTAENIOB) TOCTHHUYHOTO
JIeTIapTaMeHTOB (CITyx0, JleTapTaMenTos  (ciyxk6, | KOMILUIEKCa
OT/ICJIOB) TOCTUHUYHOTO Ymemsb: ucnionb30BaTh 3HAHUS
OTJEJNIOB) TOCTHHUYHOTO
KOMILJIEKCa JUTS yIIPaBIEHUS pecypcaMu
KOMILIEKCa
JenapTaMeHToB (CITy>k0, OT/IETIOB)
TOCTUHUYHOTO KOMILIEKCa
Brademwv: HaBbIKaMu IPUMECHEHUS
PECYPCOB JienapTaMeHTOB (CITy k0,
OT/ICJIOB) TOCTUHUYHOTO
KOMIUICKCA B JICATEIHbHOCTH
I[K-1.2. OcymectBnsger | 3namb: 0COOCHHOCTH
B3aUMOJIENCTBHE C | B3aUMOJEUCTBHUSA C
HOTPEeOUTENAMU y | OTpeOUTENAMHU 1
JAHHTEPECOBAHHBIMI 3aMHTEPECOBAHHBIMH CTOPOHAM
Ymemsb McTIONb30BaTh 3HAHUS TIPU
CTOpOHAM

B3aNMMOJICHCTBHH C
MOTpeOUTEAMHU 1
3aMHTEPECOBAHHBIMU CTOPOHAM
Brnaoemv:naBbIKaM¥1 PUMECHEHUS
B3aHUMOJICHCTBHE C
MOTpeOUTEAMHU U
3aMHTEPECOBAHHBIMU CTOPOHAM B
JIeSITEIILHOCTH

[1K-1.3 Kontpomupyer u
ornieHUBaeT A(HPEKTUBHOCTH
JeSTeTLHOCTH
JIeapTaMEHTOB (cmyx0,
OTJICJIOB)

TOCTUHUYHOTO KOMIUICKCA

3namb: 0COOEHHOCTH OLIEHKH

3¢ (HeKTUBHOCTH AEATEIHLHOCTH
JienapTaMeHToB (Ci1yk0, OTIEJIOB)
TOCTMHUYHOTO KOMILIEKCa
Ymems: ncnonp30BaTh 3HAHUS
JUIs OIIeHKH 3(PPEKTUBHOCTH
JeSTEeITbHOCTH

JenapTaMeHToB (Ci1yk0, OTIENIOB)
TOCTHHUYHOTO KOMIUIEKCa
Braodemw:HaBbIKaMU IPUMEHEHUS
3HAHUH OIIEHKH YPPEKTUBHOCTH
JesTeNbHOCTH

JienapTaMeHToB (Ci1yk0, OTIEJIOB)
TOCTMHUYHOTO KOMILIEKCa B
JESTEeITbHOCTH




1.3. MecTo AucuMILUIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

Huctunimuaa  (modynv) «CepBHUCHas JEATENBHOCTB» OTHOCHUTCA K dacTH, (QopmMupyemoi
YYaCTHHKaMHU 00pa30BaTeIbHBIX OTHOIICHHUH OJI0Ka TUCIUIUIMH y4eOHOTo IUIaHa.
J171s OCBOEGHMSI TUCHUIUIMHBI (M0OYJ151) HEOOXOAUMBI 3HAHUS, YMEHHUS U BIaJeHUs], cOpMUpPOBaHHbBIE B
XOJI€ U3YYEHUS CIEAYIOMNX JTUCIMIUIMH U IPOXOXKACHUS : : DKOHOMHUKA, YelloBeK U ero noTpeOHOCTH,
BBEJICHUE B TOCTUHUYHOE Jieno, [IpodeccrnonanbHas 3THKa U Jp. U MPOXOXKJIEHUS TPAKTUK: YueOHOU
MIPAKTUKH

B pesysnbrare OCBOGHUS IUCHMIUIUHBI (M0OYAsA) (POPMUPYIOTCS 3HAHMSA, YMEHHS U BIIAJCHUA,
HEOOXOIUMBIE JUIsl M3YyYEHHUs CIEeAYIONIMX ITUCHUIUIMH W MPOXOXKACHUS MNpakTUK MapKeTHHr B
UHAYCTPUM TOCTENpPUUMCTBA, IIpoekTupoBaHMe TOCTHMHHYHOW JE€ATENBHOCTH, | OCTMHHYHBIN
MEHEI)KMEHT, MapKeTUHI TOCTUHUYHOTO TNPEANPUATHS, YTpPaBICHHE YEIOBEUECKUMHU pECcypcaMu B
TOCTUHUYHOM JIEJIE U IPOXOKIACHUS NMpakTUK: [Ipon3BoICTBEHHON TPaKTUKU

CTpyKTYpa JuCHHIIMHBI
O61mas TpyA0EMKOCTh IUCHHUIUIMHBI COCTaBiseT 53.¢., 180 akagemMuueckux yaca (oB).

CTpyKTypa AUMCHUIIHHBI 111 04HOH (GopMbI 00ydeHust

Ob6veM aucuumiIuHbl B (popMe KOHTAKTHOM paboThl 0OydYaIOUIMXCS C TMeJarorndecKuMu
paboTHUKaMU ¥ (WJIK) JUIAMH, TPUBIEKaEMbIMH K peaju3aluu 00pa3oBaTelIbHON MporpamMmbl Ha
UHBIX YCIOBHSX, IPH MTPOBEACHUHU YUSOHBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATHIHA KonuuecTBo
4acoB
34 Jlexuu 30
3.4 CemuHapbl/1a00paTOPHBIE PAOOTHI 40
Bcero: 70

O6beM TUCHUILTUHBL (MOyJis) B OpME CaMOCTOSATENIbHON paboThl 00YYAIOIIUXCS COCTABISAET
110 akamemMuueckux yaca(oB).

CTpykTypa IMCUMIJIMHBI /151 04HO-3204HOI (POPMBI 00yUeHH

O6bemM nucHUIIMHBI B (OpME KOHTAKTHOW DPAbOTHI OOYyYalOMMXCS € TeAarorudecKuMu
paboTHUKaMu ¥ (WIK) JUIAMH, TPUBIEKaEMbIMH K pealu3aliu o0pa3oBaTeIbHOW MpPOTrpamMMbl HA
WHBIX YCIIOBUSIX, TIPY IPOBEICHUH YICOHBIX 3aHATHH:

Cemectp | Tum yueOHBIX 3aHATHIA KonmuectBo
4acoB
34 Jlexiumn 16
3.4 CeMuHapbl/J1a00paTOPHBIC PAOOTHI 24
Bcero: 40

OO0beM TUCIMITIHHBI (MOTYJIs) B (hOpME CaMOCTOSATEIbHON PabOThl 00YYAKIINUXCS COCTABIISIET
140 akamemMuueckux yaca(oB).

1 . . . .
ITpu peanusanuu 06pa3oBaTeNbHOI IPOrpaMMbl Ha OYHO-3204HOH 1 3a04HON (hopMax 00ydeHus, TabJIuLa COCTABIACTCS VIS KaXK10H
(hopMmeI.



2. Coep:kanme JuCHMILIMHBI

Ne HanmenoBanune Conepxanue pazaena
paszena paszzena
1 2 3
[TonsiTne «moTpedHOCTY. J[eATenhHOCTh KakK MpoIiece
1 yAOBIETBOpEeHHsI MOTpeOHOCTEH. CYIIHOCTh YCIYT U UX POJIb B

COBpEMEHHOM dKOHOMUKe. OnpesesieHne cepBruca U CEpBUCHOM
JIEATETbHOCTH.
Knaccudukanus 1 xapakTepuCTUKH OTPEOHOCTEH B yCiIyrax u

CepsucHas CEPBHUCHOM O0CITY’)KUBaHUU. DKOHOMUYECKHUE, COIIMATLHBIC

JeATeIIbHOCTD, KaK notpebHocTH. MoTHBaIus M1 MOTUBUPYIOIIHE (DaKTOPEHI.

¢dopma Teopun motuBanuu. [Iporecc y0BiIeTBOpEHHS TOTPEOHOCTH.

YAOBIICTBOPEHUS XapaxkTepuctuka norpeduresns. @akTopsl, OKa3bIBAIOIINE

ICJIOBCYCCKUX BJIMSHMEC Ha MOKYNATCIbCKOC MOBCACHUEC: TUYHOCTHEIC,

noTpeOHOCTEH COLIMANBHBIE, [ICUXOIOTUYECKHUE, KYJIbTYPHOIO MOPAKA.
Monens nokynareiabckoro noseaeHus. Ilponece npunsTHs
pEeLIeHus O MOKYIIKE, yCIIyTe.
Chepa  cepmBuca, kak cmoco®  BemeHus  OW3Heca,
cokycupoBaHHbIi Ha KiueHTe. CepBHCHAs JEATENHHOCTH B
TypHU3Me, TOCTETIPUUMCTBE M PECTOPaHHOM OM3HECE.

2 Bospacraroiiee 3naueHue cepbl 06Ccay)KuBaHus Ha

COBPEMEHHOM 3Tare. JBOIIONHUS MOHATHS ToBap. [IpuHIums!

ConnanbHbe COBpeMeHHOT0 cepBruca. OCHOBHBIE 337]a41 CUCTEMBI CEpBHCA.

NPENNOCHUIKA Bunel cepBuca 1o BpeMeHu ero ocyuiectBieHusi. GupmeHHbIi

BO3HUKHOBCHUS U CEPBHUC.

pa3BUTHsI CEPBUCHON | OCHOBHBIC 3a/1a4 CHCTEMBI CEPBHCA B COLUAILHO-KYJIBTYPHOM

ACATEIIBHOCTH cthepe. Buasl cepBuca mo copepxkanuio padboT. OCHOBHbBIE
MOJIXOJbl K OCYIIECTBJIEHHIO cepBuca. Ponb cnenuanucra 1o
CEpPBHUCY.

3

Bomnpock! uctopun
Pa3BUTHS CEpBHCA B
Poccun

Hcropudeckue 3Tanbl MOSBICHUS cepBHCca. Y CIIyTH B
NEPBOOBITHOM KYJIbTYPE U apXanveCKuX COO0IIeCcTBaX
(moucropuueckoe Bpems). AuddepeHiuarys 3aHsITHA 1
COIMANIBHBIX POJIEH.

3aposkJeHNe U Pa3BUTHE YCIyT B OOIIECTBAX JPEBHETO MHUpa
(3000-4000 rr. 10 H.3. 1 V B. H.3.). YCIYTH B CPETHEBEKOBOM
obmectse. uddepenimarnyst Xo3s5HCTBa U CO3TaHNAE YCIYT
HOBOT'O THIIA. 3apO)KJIeHI/Ie KaIIMTAJINCTHYECKUX OTHOIIIEHUN B
chepe IKOHOMHUKH.

PazBuTHe ycnyr U CepBUCHOM NIEATETLHOCTH B
MHAYCTPHUATHHOM U MIOCTHH/IYCTPHUAIIEHOM OOIIIECTBE.
CepBI/ICHaH ACATCIIbHOCTL B PA3BHMBAIOUIUXCA CTPpAaHaAX.
CBoeoOpasue otedecTBeHHOH chepsl yernyr B Poccun.
X03siCTBEHHOE ¥ ATHOKYJIBTYPHOE MHOT000pa3ue
poccuiickoro o0IecTBa (HapoAbl C Pa3HBIM YKIA0M KU3HHU H
IIPpHUBBIYKaMH, PA3JIMYHBIC peJII/IFI/II/I).

Posb rocynapcTBEHHBIX MEXAaHU3MOB B Pa3BUTHH YCIIYT.

% Pa3zien MOXKeT ObITh IPEICTABIICH KaK B TEKCTOBOI (opMe, TaK U B TaGIHIE




PazBuTHne equHOrO X03SMCTBEHHOTO MeXaHn3Ma. Bimsiaue
MOJINTUKYU Ha pa3BUTHE YCIyr. Pa3BuUTHE COLIMOKYIBTYPHBIX
YCIIYT ¥ IPYTUX YCIYT B pa3Hble MepUOAbl dKOHOMHUIECKOTO
pa3Butus. Cdepa yciyr Kak caMoCTOsTeNIbHAs 00J1acTh
MpeITPUHUMATENbCTBA.

BnusHue WHyCTpUaNbHOTO IPOU3BOJICTBA Ha OPraHU3aLUI0
ycayT. PazBuTue cpeAcTB nepeaBKeHUs, MAMEBOU
MPOMBIIUICHHOCTH. KpeTuTHO-0aHKOBCKUX yCITyT. Y CITyTH B
JIOCYTOBOM 001acTH, 0COOEHHOCTH CBOOOHOTO
BpeMSIpenpoBokaeHUsl. CTaHOBJIECHUE WHTYCTPUATHLHON
KYJIBTYPBI, IEPEXO0JT OT TPATUITMOHHBIX K UHIYCTPUATHHO-
MacCOBBIM ()OpMaM pa3BHUTHSI.

VYpoBeHb JKM3HM HaceleHus M cdepa o00CIyKUBaHUA B
COBETCKMIA U MOCTCOBETCKUI nepuoibl. JInbepaibHO-phIHOUHBIE
npeobpaszoBanust 1990-x ronos. Axanrtanus couuanabHON cepsl
K PBIHOYHBIM YCIIOBHUSIM XO3HCTBOBAHHMSI.

[Tonarue
«KOHTAKTHOU 30HBI»
Kak chepsl
peanuzanuu
CEpPBUCHOM
JIesATeNbHOCTU

OrnpeneneHne «KKOHTaKTHOM 30HB». JlefeHne «KOHTaKTHOM
30HBI» HA BUJIBI: TACCHBHAS M aKTUBHAA. DYHKIINY TAaCCUBHON
«KOHTaKTHOM 30HBI» U METO/Ibl BO3JICHCTBUS C KIIMEHTOM B €€
npocTtpaHcTBe. DYHKIUU U YPOBHU AKTUBHOCTH «KOHTAKTHOM
30HbI». [1epBbIil ypOBEHB — NEPBbII KOHTAKT C KJIMEHTOM.
Bropoii ypoBeHb — BCITIOMOTATEILHBIN CepBUC, 00S3aTEIBHBIN
CEpBHC, MPEICTABICHHBIN KIUEHTY. TpeTuil ypoBeHb —
JIOTIOJTHUTENbHBIN CEPBUC.

[Icuxonoruueckas KyJnbTypa CEepBHCa: ICHUXOJIOTHSA
ciy>)kObl cepBHCa; TpyJoBas JIESITEIbHOCTh PAOOTHUKOB
chepsl 0oOcmyKMBaHWS. OTHYECKas KyJbTypa CepBHCA:
npodeccuoHanbHas 3THKA; KyJIbTypa OOLIeHUs paOOTHUKOB
C KJIMEHTaMHu. OCTeTHYecKas KyJbTypa: TeXHUYecKas
ACTETHMKAa M JW3aiiH; OJCTETHKAa BHENIHEro OQOpMIICHUS
MHTEpbEpa cepBUCa M paboYMX MeECT OO0CITyKMBAIOIIETO
nepcoHalia; BHEIIHUN 00K pabOTHHUKA. DTUKET pabOTHUKA
«KOHTaKTHOM 30HBD».

Bunge! cepBucHOi

CoBpeMeHHbII cepBHC, €ro BUBI U MEPCIIEKTUBBI Pa3BUTHSL.
XapakTeprucTHKa BUIOB CEPBUCHOM AEATETBHOCTH.

Hayunsiii ananu3 cepBucHoOM nearensHOCTH. CepBUCOIOTHS —
HayKa O CEpBHCHOM JesATENbHOCTU. TeopeTnyecKkuii aHaau3
CEpPBUCHOU IeATEIbHOCTH. METO0JI0T 1S aHau3a CEPBUCHOMN
IEeSITCIIbHOCTH. DKOHOMUYCCKHM, COITMOIOTHUSCKIH,
YIIPaBIICHUYECKN aHAJIN3 CEPBUCHOU NIEATEIIBHOCTH.
CepBucHast 1esTEIbHOCTh KaK BHYTPEHHSA (IICUXUYECKasi) U

JIeSTeITbHOCTH
BHEUIHsIS ((hr3nyecKas) akTUBHOCTh Y€JIOBEKa.
CtpyKTypa AesTenbHOCTH (MIOCTAaHOBKA LIEJIH, OCO3HAHUE 3a/1a4,
BBIpa0OTKa TUIaHa ACWCTBUS). BHYTpeHHNE PETyIsSaTOPHI
JICHCTBHS.

OcHOBHbIE BUIBl JEATEIBHOCTH (UTpa, YYEHHE,

Tpya). XapakTepUCTUKA JEATEIbHOCTH. 3HAHUS, HaBBIKH,
YMEHHsI, TPUBBIYKA, OTBIT.

B3anMmooTHOIIEHUS

CHELHAINCTa TI0
CEpBUCY U TYPH3MY C
KIIMEHTOM B IIpoIiecce

Cnenuduka yciayr HHIyCTPUU TOCTENIPUUMCTBA U TypU3Ma.
ITpoGiieMbl KadecTBa MPOAYKTA. Y CJIOBHS CO3IAHUS




OCYILECTBICHUS
CEpPBUCHOU
JIEATEIIBHOCTH

Ka4decTBEHHOT o cepBHca. [IocTosHCTBO KauecTBa
oOciTy>)KuBaHMs. YITydllleHHe KauecTBa CepBHCa Ha
OpeANpUTUs CPEepbl COUATBEHO-KYIBTYPHOTO CEPBUCA U
TypHU3Ma.

B3auMooTHOIIEHNSI CrIEIMAINCTA 10 CEPBUCY U MOTPEOUTEIS C
kiareHToM. [lonsitue 06 oOmenun. CTpykTypa oOmeHus.
®opma, CTHITB, KyJIbTypa OOLIeHHs. DTaIlbl B3aUMOICHCTBUSI.
OcobeHHoCTH OOIEHNS B «<KOHTAKTHOW 30HE.
[cuxonorunueckne 0coOEHHOCTH TpoLecca 00CTyKUBAHUS.
MexaHu3M MEXIMYHOCTHBIX B3aUMOOTHOILIEHHUH B IPOLECCE
o01IeHus. DTUYECKUE U AICTETHUECKHE 0COOEHHOCTH CEPBUCHON
nesitenbHOCTH. JKanoObl 1 KOH(IUKTHI ¢ KITMEHTaMH
(motpebutensamu). CnocoObl pazperieHus: KOH()IUKTOB.
HenoBoii (mpodeccuoHaibHO-cIy)eOHbIi) 3THKeT. Dunocodpus
obOcmyxuBanus. TpeboBaHHUS K OOCITYKMBAIOIIEMY TEPCOHAIY.
Mopneinb

npo¢eCCHOHATBHOTO MOBEICHHSI.

Teopus opraHu3anuu
o0CITyXKUBaHUS

CepBucHas nesTeNIbHOCTb Kak npouecc. CylHOCTh OKa3aHUs
YCIIyT B COLIMATIBHO-KYJIBTYPHOM cepBHUce U TypusMme. Otpaciu
cdepsl oocykuBaHusa. HoBble BUIBI yCIYT U IPOTPECCUBHBIE
(bopMbl 06cTy)KUBaHUS KITHEHTOB. COBEPIICHCTBOBAHHUE
cepBHuca.
ATanTallMOHHO-AMHAMUYECKUE XapaKTEPUCTUKU CEPBUCHON
JestenpbHOCTH. PazBuTre cepBuca B paMKax 3KOHOMHYECKON
JIESTENIbHOCTH (MaJible, OOJIbIINE U CE30HHBIC IIUKIIBI
HKOHOMMYECKOH KyJIbTYphl). XapaKTEpPUCTHKA POCCUICKOI
HSKOHOMHYECKOH KOHBIOHKTYpbI. BHeipeHne nHHOBaNny B
cdepy ycayr. JKU3HEHHBIN LIUKII YCIIyTH U €0 OCOOEHHOCTHU B
IpEANPUHUMATEIBCKON AEATEIbHOCTH.
[TonsiTne mpornecca obcmyxuBanus. MeTozs! 1 GopMbl
oOciyxuBanus. Cnenuduka odcmykuBanus. Opranuzanus
o0cCITy>)KMBaHHs B KOHTAaKTHOU 30HE. Buipl 00Cy)KuBaHus B
COILIMANIBHO-KYJIBTYPHOM cepe.

3aKoH 0 3amuTe IpaB NOTPEOUTEIIS

IIpennpusitus,
OKa3bIBaIOIIKE
YCIIyTH HaceICHUIO

OpraHu3anoHHO — IPaBOBBIE (POPMBI CEPBUCHBIX
HpPEANpUITUN, OKa3bIBAIOLINX Pa3IMYHbIC YCIYTH.
Oco0eHHOCTH yIpaBJIEHUs] CEPBUCHBIM IIPEANIPUITUEM,
OCHOBHBIE (D)YHKIIMU U 33Jauu ynpasieHus. OpraHusanroHHas
CTPYKTYypa CEpBUCHOTO MIPEIIPHUSITHS, €€ TUIIBI U
OpraHu3alMoOHHbIe NOIX0bl. [[pOM3BOICTBEHHBIH MEHEIKMEHT
Y OCHOBHBIE CTaJIMM CEpBUCA OOCIIYy>)KUBAHHsI TOTPEOUTEIEH.
TypOusHec u ero 0co6eHHOCTH. J{eATeNbHOCTh TYPONIepaToOpoOB
U TypareHToB. Busibl Typusma: Bbe3HOM, 3apyOeKHbIH,
JKCTpEMaJILHBIN, PEKPEAIMOHHBINA, aBTOMOOUIILHBIN, JIETIOBOH.
[Ipennpustust pecTOpaHHO-TOCTUHUYHOIO OH3HEca.
OcoGeHHoctu B3aMMOOTHOIICHUI Typhupm c
OPENPUITUIMU PECTOPAHHO-TOCTUHUYHOTO OU3Heca.

Pa3HoBUIIHOCTB
YCIIyT U UX
XapaKTePUCTHUKA.

Ycayru B cCOBpeMEHHOM 3KOHOMUKE. XapaKTepUCTHKA YCIIYT.
OcoOeHHOCTH phIHKA YCIIYT.

CoBpeMeHHOE COCTOSIHUE U TEHCHLIUHU Pa3BUTHA CHEPhl yCIYT.
CocTostHue MUPOBOTO phIHKA ycnyr. CoruanbHo-
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HKOHOMHYECKOE 3HAYCHHE U BUIIBI TYpU3MA.
Knaccugukanus yciayr U CepBUCHBIX IIPOIIECCOB,
MaTepHajbHbIe U HeMaTepuaibHble ycryru. Knaccupukanms
yCIyT 10 (PyHKIIMOHAILHOW HANPaBIEHHOCTH.
OOmepoccuiickue Ki1accupUKaTophl yCIyTr HaCEIEHHIO.
Knaccugukanus yciayr no orpacieBoMy MPUHIHILY.
Kommnekcnas knaccudukanms yenyr. Knaccuukarms ycmyr
o Crentony u Jlxanny, Yeisy, lllocraky, Xumry.
[To3unnoHNpOBaHUE CEPBUCHBIX YCIyT

JKu3HeHHBI LMK TOBapa M YCIYIH, OLEHKa
KagecTBa yciayr. XapakTepUCTHKa OCHOBHBIX  BHJIOB
CEpBUCHBIX YCIyT. ACCOPTMMEHT HOBBIX YCIYyT. 3ajaud U
(GYHKLIUY MapKeTHHIa CEPBUCHOTO NPEANPHITUS, MAPKETHHT
B3aMMOOTHOILEHUH NOTPEeOUTENs U IepCOHAIA.

MapkeTHHT ycIyT

10
TeppuropHanbHble acIIEKThI pa3BUTHsI pbIHKA yCiIyr. CepBuC ¢
Y4€TOM HALMOHAJIBHBIX, IPUPOJHO-KIMMATUIECKUX U APYTHX
Teopust i mpakTHka | coGennocTeit 06ciTyskuBaHMs. KOMIAKTHDIH THIT PHIHKA YCIIT.
cepBHca ¢ yaeToM JlucniepcHslii TUI pBIHKA yCIIyT. PernoHanbHas KOHBIOHKTYpa
HallMOHAJIbHBIX,
PErHOHATBHBIX DPIHKA yEIyT:
S THIECKIX ’ @akTophl, BIUAIOUINE HA TOTPEOUTEIHCKOE TIOBEICHUE:
’ JaHamadTHO-KINMATUYECKHE U SKOJIOTUYECKUE YCIIOBHS
neMorpadUIeCKuX |
IPHPOHO- JKU3HU; THO-HAI[OHAJIbHBIE, PETUTHO3HbIE U IpYTHe
IHMATHICCKIX KyJIbTYPHBIE TPALULIH; TEPPUTOPHAILHOE Pas/ieleHHe TPYJa
0cOBeHHOCTEH COLMAIbHO-3KOHOMHYECKHE YCIIOBUS KU3HU JTIO/IEH.
0BCITyKHBAHH OcHoBHbIE TPeOOBaHUs HALlMOHAJIBHBIX CTAaHAAPTOB.
Perunonanbuble HOPMAaTUBHbBIE periaMeHTUpyoLue
JTIOKYMEHTBHI.
11
IIponecc o0CITy KHUBaHUs WHIUBUY ATbHBIX
notpeduTeNnel, ero OCHOBHbIE (OPMBI, METOJBI U IpaBHiIa
NunuBunyansHoe

oOciyxuBanus. [IporpeccuBHble (OpMBI  0OCITYKUBAHUSA
WHIWBUAYAIBHBIX ~ moTpeOuteneld.  OCHOBHBIE  THIIBI
CEpBUCHBIX TOCPEIHHKOB, MOCPEAHUYECKHE H JIOCYTOBBIE
yciyru. BHeapenue HOBBIX (opM 0OCITYKMBAaHUS UM HOBBIX
BUIOB  cepBUCHBIX yciuyr. IlpaBoBoe  oOecneueHue
CepBUCHON  nesTenbHOCTH.  JKamoObl M NpeTeH3uHu
VHIMBUAYAIBHBIX TOTPEOUTENICH, 3aIIUTa X IPaB

o0ciTy)XrBaHHE KaK
CaMOCTOSITEIbHBIN BHU/I
po(heCcCHOHANTBHOM
eI TeTLHOCTH

3. O6pasoBaTe/bHbIE TEXHOJOTHH®

Ne Buasbi yueonoii | Undopmaunonnbie u od0pa3oBaresibHbIE
HaumenoBanmue pasaesa
n/n padoThI TeXHOJIOT MU
1 2 3 5

°B pasjene yKas3bIBalOTCsl 00pa30BaTeIbHBIE TEXHOIOTHH, UCTIONb3yEeMbIe NIPU peaan3alliy Pa3iHYHbIX BUAOB YUeOHBIX 3aHATHI Uit
Hanbonee 3QdexTnBHOrO OcBOeHMS MUCHUIUIMHEL [Ipu mpoBeneHMM y4eOHBIX 3aHATHH 0OECTIeUMBACTCS Pa3BHTHE Y OOYYarONMIUXCS
HABBIKOB KOMAaHJHOH pabOThl, MEXJIMYHOCTHOH KOMMYHHKAIMHM, HPHHATHA pEIICHWH, JMASPCKUX KadecTB (BKIOYAas IIpH
HEOOXOIMMOCTH HPOBEIECHUE HHTEPAKTUBHBIX JIGKIMH, TPYNIIOBBIX IUCKYCCHH, POJEBBIX WIp, TPEHHUHIOB, aHAIU3 CHTyallMd H
MMHTAIMOHHBIX MOJIENIeH, NpernofaBaHue AUCHUIUIMH (MoOynetl) B (OpMe KypcoB, COCTABICHHBIX Ha OCHOBE Pe3yJbTaTOB HAyUYHBIX
UCCIIEZIOBaHUH, B TOM YHCIIE C YUETOM PErHOHANIBHBIX 0COOCHHOCTEH MPOGECCHOHANBHOMN IEATENFHOCTH BBIITYCKHUKOB U IMOTPEOHOCTEH
paboronareneii (1m.34. [Ipuka3 Ne301).
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Jlekuus 1 BBoaHas siekuus ¢ MCNoJIb30BaHUEM
BUJIEOMATEPHUATIOB
CepBucHas
JEATENBHOCTD, KaK Pa3BepnyTas Oecena ¢ o0cyxaeHUEM
opma JIOKJIa1a
$op Cemunap 1.
YAOBJICTBOPECHUSA
ICJIOBEYCCKHUX KoncynpTHpOBaHue U IpoBepKa JOMAIIHUX
NOTpeOHOCTeH CamocTosTeIbHAS | 3aJaHKI TOCPEACTBOM DIICKTPOHHOM HOYTHI
pabota
Jlexuus 2 Jlexuus-Bu3yanu3anus ¢ IpUMEHEHUEM
CIaNI-TIPOEKTOpa
ConpmanbHbie Cemunap 2. Pa3zBepHyTas Oecena ¢ o0cykaeHHEM
IpEATIOCBIIIKA JOKJIazaa
BO3HUKHOBCHHUA U
Pa3BHTHA CCPBHCHON IToAroToBKa K 3aHATHIO C UCIIOJIB30BAHUEM
ACATCIBbHOCTH o
3JIEKTPOHHOTO Kypca JIEKIUI
CamocrosiTenbHas
paboTta
Bomnpocer ucropun passurus |JIekmus 3 Jlekuus-Bu3yanusanys ¢ IpUMEHEHHEM
CCpBHUCAa B Poccun cnaﬁﬂ—npoeKTopa
Pa3BepHyTas Oecena ¢ o0CykIeHUEM
oKnana
Cemunap 3 a g
HO,I[FOTOBKa K 3aHATHUIO C HCITIOJIb30OBAHHECM
CamocrosiTenbHas | 3IEKTPOHHOTO Kypca JICKIHii
pabora
Jlexuus 4 Jlexuusi-Bu3yanu3anus ¢ IpUMEHEHUEM
CIalI-IIPOEKTOpa
Pa3BepnyTas Oecena ¢ o0cyxaeHUEM
JIOKJIa1a
Honstre Cemunap 4.
«KOHTAKTHOM 30HBD)
Kak cgepsl
peanu3anuu KoHcynpTupoBanue u mpoBepka JOMaITHUX
CEpBUCHOMU CamocrosiTenbHas | 3aJaHuii IIOCPEACTBOM DIIEKTPOHHOM TOUTHI
IESTEIILHOCTH pabota
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Jlexums 5 [IpoGnemuas nexuus
Pa3Bepuyras Oecena ¢ 00CyXKIeHHUEM
Cemunap 5. pHYy a YA
IOKJIaga
KonTtponbHas pabota
Bunes! cepucHOM
NESTETbHOCTH CamocTosTebHas
HOI[FOTOBKa K 3aHATHUIO C UCITIOJIB30BAHUCM
pabora JIEKTPOHHOTr0 Kypca JEKIHi
Jlexius 6 Jlexuusi-Bu3yanu3anus ¢ IpUMEHEHUEM
cllaig-TIpoeKTopa
Cemunap 6. A-Tp p
B3aiMOOTHOMICHHSI PasBepHyTas O6ecena ¢ 00CyX)aeHUEM
CTIEITHAITICTA TIO AoKIana
CEPBUCY U TypU3MYy C
KJIMEHTOM B Ipo1ecce CaMOCTOHTeHBHaﬁ HO,I[I‘OTOBKS. K 3aHATHUKO C UCIIOJIB30BAHHUCM
oC CCTBJICHUA JJIEKTPOHHOI'O Kypca JIEKITUMI
YIUECTE paborta P yp t
CEpBUCHOU
ACATCIIBHOCTHU
Jlexkmsa7 Jlekuus-Bu3yanusauus ¢ HPUMEHEHUEM
CIalI-IIpoeKTOpa
T Commmap 7 Pa3BepuyTas Oecena ¢ o0cyxIeHUEM
eopusl OpraHu3aluu OKJIaA
00CITy)KMBaHUS
HOJIFOTOBKa K 3aHATHUIO C UCITOJIB30BAHUCM
BJICKTPOHHOI'O KypcCa JICK 1501
CamocTosTennHas p yp :

pabora
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8 Jlexmmst 8 Jlexuusi ¢ KCTIOIB30BaHUEM
BUJICOMATEPHATIOB
Pa3BepnyTas Oecena ¢ o0cyxaeHUEM
JIOKJIaa
Cemunap 8.
KontponbHas pabota
IIpeanpusrus,
OKAIRIBAIOMIHE KoHcynbeTHpoBaHue U poBepKa JOMalIHUX
YCIIYTH HACEJICHHUIO 2 N N
JIAaHUIA TOCPEICTBOM DIIEKTPOHHOM TTIOYTHI
CamocrosiTenbHas
pabora
9 Jlexuus 9 Jlexuust ¢ UCTIOIB30BaAHUEM
BUJICOMAaTEPHAIIOB
PasBepHnyTast Gecena ¢ oOCykaeHUEM
JI0KJ1aja
Cemunap 9.
PasnosuHOCTH KoHCYIbTUpOBAaHKE U TIPOBEPKA JOMAIIHHUX
yenyr nux 3aJ]aHKi IOCPEICTBOM 3JIEKTPOHHOMN MOYTHI
XapaKTEePUCTHKA. CamocrosTenpHas
MapxkeTtuHr ycayr
P yery pabora
10 Jlexuus 10 Jlexuus-Bu3yanusanus ¢ IpUMEHEHUEM
CIalI-IIpoeKTOpa
Teopus 1 mpakTuKa
Pa3BepuyTas Oecena ¢ o0CyxIeHUEM
CEpBHCa C YUETOM
HalMOHAJIbHBIX, Cemunap 10. FlokIana
PETrHOHAIIbHBIX,
ATHUYECKUX,
neMorpaduuecKux u KoHCy/IbTUpOBaHKE U TIPOBEPKA JOMAIIHUX
HPHUPOIHO- 3a[aHUH OCPEICTBOM 3JIEKTPOHHOMN MOYTHI
prp CamocTosTenpHast | pelt P
KITMMaTHIECKHAX
ocoOeHHOCTeH pa6ora
00CITy)KMBaHUS
11 Jlexmus 11 JIek1us ¢ UCIoJIb30BaHUEM
BUJICOMaTEPHAJIOB
VnausunyaibHoe Cemunap 11. PassepHyTas Oecefia ¢ 00CykKICHHEM
00CITy)KMBaHHUE KaK oKIaa
CaMOCTOSITEIbHBIN BUI TeCTHDOBAMME
poheCCHOHATBHOM p
ACATCIbHOCTU
CamoctositenbHast | [ToAroToBKa K 3aHATHIO C UCIIOJIb30BAHUEM

pabota

3JIEKTPOHHOTO Kypca JIEKIUI
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B nmepuon BpeMEHHOrO MPHOCTAHOBIEHUS TIOCEHICHHS OOYYAlOMIMMHCS TOMEIICHUNH U
tepputopuu PI'TY mis opranmzanun yueOHOTO Mporiecca ¢ MPUMEHEHUEM JJIEKTPOHHOTO 00yUYeHUs 1
JTUCTAHIIMOHHBIX ~ 00pa30BaTENbHBIX TEXHOJIOTUH MOTYT OBITh HCIIOJIB30BAHBI  CIIEAYIOIINE
00pa3oBaTebHBIE TEXHOJIOTHH:

— BUJICO-JICKLIUU;

— OHJIAWH-JIEKIIUU B PEKHUME PEATbHOTO BPEMEHHU;

— DIIGKTPOHHBIE YUEOHUKH, YUeOHBIC TOCOOUS, HAYYHbIC U3/IaHUS B QJIEKTPOHHOM BUJE U TOCTYII
K HHBIM 3JICKTPOHHBIM 00pa30BaTEIbHBIM PECypCaM;

— CHCTEMBI LI DJIEKTPOHHOI'O TECTUPOBAHUS;

— KOHCYJIbTAIlUU C UCMOJIb30BAHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEICTB.

4. OueHka IJIaHUPYEMBbIX pPe3yJIbTaTOB 00y4eHH s

4.1 Cucrema oneHuBaHus’

®opma KOHTPOJIS Makc. KoJIM4ecTBO 0a/110B
3a oxny Bcero
padoty
Texymui KOHTPOIIb:
- onpoc 5 bannos 15 b6annos
- yuacmue 6 OUCKYCCUU HA ceMUuHape 5 6annos 15 6annos
- KOHMPOILHAS paboma 15 bannos 15 bannos
- mecmuposanue 15 6annos 15 b6annos
[TpoMexyTodHast aTTeCTalUs 40 6annos
(3auem, sK3ameH)
Hroro 3a cemecTp
3 cemecmp -3auém 100 6annos
4 cemecmp - 9K3aMeH 100 6annos

[Tomy4yeHHBIN COBOKYIHBIN PE3YJIbTAT KOHBEPTUPYETCS B TPAAULIMOHHYIO LIKAJIy OLICHOK U B
nIkaiy oneHok EBponelickoii cucteMbl epeHoca u HakorieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU C TaOJIHIICH:

100-6amipHas TpaimonHas mkana [lkana
IKajia ECTS
95 -100 A

2304 OTIIUIHO B

68 — 82 XOPOIIO 3a4TEHO C

56 — 67 D

5055 YIOBIETBOPUTEILHO E

20-49 FX

0-19 HEYJIOBJIETBOPUTEIILHO HE 3aUTEHO F

4.2 Kpurtepum BbICTABJICHUS OLEHKH IO JUCIUIJIMHE

4 .

CucreMa OLGHHBAaHUS BBICTPAHBAETCS B COOTBETCTBHHU C y4EOHBIM IUIAHOM, I OHpeeNeHbl (hOpMbI MPOMEXYTOUHONW aTTecTalliy
(3auér/3auéT C OLIEHKOW/PK3aMEH), M CTPYKTYPOHl AMCLMIUIMHBI, TA€ oOIlpeneneHbl (OPMbI TEKYIIEro KOHTPOJIA.  YKas3blBaeTcs
pacmpenenerue 6amioB o GopMaM TEKYIIEro KOHTPOJIA U IPOMEXKYTOUHOH aTTeCTal[HH, CPOKH OTYETHOCTH.
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Bamabl/ | Ouenka mo Kpurepuu oueHKH pe3yJbTaToB 00yUYeHUs 10 TUCHUTIIIHHE

HIkana | gucHUIIHHE
ECTS

100-83/ OTJINUHO/ BricTaBisieTcss 00y4aromemMycsi, €CJIi OH TIIyOOKO M MIPOYHO YCBOWII TEOPETUUCCKUH U
AB 3aUTEHO MPaKTUYECKUI MaTepHall, MOXET NPO/IEMOHCTPHPOBATH 3TO HA 3AHATHAX M B X011
NIPOMEKYTOYHOM aTTECTALIMH.

OOyuaronMicst ICUEPITBIBAIOIE U JIOTHYECKH CTPOMHO U3NaraeT y4eOHbli MaTepual,
YMEET YBS3bIBATH TEOPUIO C IPAKTUKOMN, CIIPABIISETCS C PELICHUEM 3a]a4
po¢eCCHOHATBHOI HaNPaBICHHOCTH BBICOKOTO YPOBHS CIIOKHOCTH, TIPAaBHUIIBHO
000CHOBBIBACT MPHUHSATHIC PEIICHUS.

CB0OOOIHO OpHEHTHPYETCS B yUeOHOH 1 TIpo(ecCHOHANBHOM JIUTEpaType.

OreHKa 0 JUCIUIUIAHE BRICTABISIOTCS 00yJaromeMycs ¢ Y96TOM pe3yIbTaToB

TEKYLIEH U IPOMEKYTOUHOM aTTECTALUMU.

Kommnereniyu, 3aKperiéHHbIC 33 TUCIUILIMHOMN, COPMHUPOBAHBI HA YPOBHE —

«BBICOKHI.

82-68/ XOopoIo/ BricTraBmisercss 00y4aromeMycsi, €I OH 3HAeT TEOPETUIECKUH U MPaKTHIeCKUN

MaTepHal, TPaMOTHO U IO CYILIECTBY M3JIaraeT €ro Ha 3aHSATUSX U B X0/

MIPOMEXKYTOYHOM aTTeCTalliy, HE JOIYCKasl CYyLIECTBEHHBIX HETOUHOCTEM.

OO0y4JaroHiics MPAaBUIBHO MPUMEHSICT TCOPETUICCKUE TTOIOKEHUS TP PEIICHUN

MPAKTUYICCKUX 3a]1a4 POPECCUOHATBHOM HANIPABICHHOCTH PAa3HOTO YPOBHS

CJIOKHOCTH, BJIaJIe€T HEOOXOAUMBIMH JIJISl 3TOTO HABBIKAMH U MTPUEMAMH.

JlocTaToYHO XOPOLIO OPUEHTUPYETCS B Y4eOHOU 1 podeccroHaNbHOM auTepaType.

OreHKa 1Mo JUCTIUTUIMHE BRICTABISIOTCS 00ydaromeMycs ¢ YI6TOM pe3yIbTaToB

TEKYLIEN U IPOMEXKYTOUHOM aTTECTaIUH.

Komnerenmmu, 3akpermi€éHHbIC 32 TUCIUILINHOMN, COPMHUPOBAHBI HA YPOBHE —

«XOPOLIMIAY.

67-50/ YIOBJIETBO- BericTaBisieTcss 00y4aromeMycsi, €CJIi OH 3HAeT Ha 0A30BOM YPOBHE TCOPETHUYCCKHIA U

MPAaKTUICCKUIA MaTepHal, JOMyCKaeT OTICIbHbIC OMHMOKH PU €ro N3JI0KCHUU Ha

3aHATHUAX U B XO/1€ IPOMEXYTOUYHOM aTTecTaluy.

OOyuaronMicst UCTIBITHIBAET ONPE/ICTAEHHbBIE 3aTPyTHEHUSI B IPUMEHEHUH

TEOPETHUYECKUX TOJIOKEHUI MPH PEIICHUHN MPAKTHUSCKUX 3a71a4 MPOo(ecCHoHaIEHON

HaTPaBICHHOCTH CTAaHAAPTHOTO YPOBHS CIIOKHOCTH, BJIa/leeT HEOOXOIUMBIMH IS

3TOro 0a30BBIMU HABBEIKAMH U MPUEMAMHU.

JleMOHCTpHpYyeT HOCTaTOYHBIN YPOBEHD 3HAHUS YICOHOH TUTEpaTyphI MO JUCIUTLINHE.

O1ieHKa [0 JUCUMIUIMHE BBICTABILIFOTCS 00yJaromeMycst ¢ y4éToM pe3ysIbTaToB

TEKYIIeH U MPOMEXYTOUHOM aTTeCTaIlUH.

Komnerenmuu, 3akperi€éHHbIe 3a TUCIUTLINHOMN, COPMHUPOBAHBI HA YPOBHE —

«J1I0CTaTOYHBINY.

49-0/ HEYJIOBJICT- BricTraBisercss 00yJaromeMycsi, eCiIi OH He 3HaeT Ha 0a30BOM YPOBHE TEOPETHUCCKUI

F,FX BOPHTEIBHO/ U NIPAKTHYECKH MaTepHal, 1Oy CKaeT rpyObIe OMMOKH IPH €TO N3T0KCHUU Ha
3aHATHUSAX U B XOJI€ TPOMEKYTOUHOM aTTecTali.

HC 3a4TCHO OOy4JaroIIUiiCs UCTIBITEIBACT CEPhEZHBIC 3aTPYTHCHUS B IPUMCHEHUHN TCOPSTUICCKUX

MTOJIOKCHHUH TIPU PEIICHUH MTPAKTUICCKUX 3a1a4 POPEeCCHOHATIBHOMN HAPABICHHOCTH

CTaHAApPTHOI'O YPOBHS CIIOKHOCTHU, HC BJIAJICET HCOGXO[[I/IMIJIMI/I JUIA 3TOIrO HaBBIKaAMH U

npuémMamu.

JemoncTpupyer ¢pparMeHTapHbIe 3HAaHUSA yI4eOHOM TUTEPaTyPH IO AUCIHUILIIHE.

OreHKa o JUCHHUTUIAHE BRICTABISIOTCS 00ydaromeMycs ¢ Y96TOM pe3yIbTaToB

TEKYLIEN U MPOMEXYTOUHOM aTTeCTaIUH.

KomMmrmereHun Ha ypoBHE «JOCTaTOUHBINY, 3aKPEIUIEHHBIE 32 IMCIUILUIMHOM, HEe

c(OpPMHUPOBaHBI.

C 3a4YTEHO

D,E puTeIbHO/
3a4TECHO

4.3 OueHouyHble cpeAcTBA (MaTepHalbl) VISl TEKyLIEro KOHTPOJS YCIEeBAEMOCTH,
NPOMEKYTOYHOM ATTECTANMH 00YYAIOIHXCS 110 AUCHHILINHE
KoHnTpoJibHbIe Bonpockl A5 IPOBe/ieHUsl 3a4eTa B 3 ceMecTpe MO JUCHUILINHE

5 IIpuBonsaTCS MpUMEpPH! OLCHOUHBIX CPEACTB B COOTBETCTBUU CO CTPYKTYPOH NUCHUIIIMHBI U CUCTEMON KOHTPOJIS: BApHAHTHI TECTOB,
TeMaTuKa MHChbMEHHBIX paboT, MPUMEPHI SK3aMEHAIIMOHHBIX OMIIETOB, TUIOBBIE 3aJaul, Keichl U T.. OLEHOYHBIMU CPEACTBA JOIKHBI
ObITh OOecreueHb! Bce (POPMBI TEKYIIEro KOHTPOJIS U MIPOMEXYTOUHOH aTTecTanni. OHHM JTOJDKHBI OBITh OPUEHTUPOBAHBI HE TOJIBKO HA
MPOBEPKy cHOPMHUPOBAHHOCTH 3HAHHM, HO TAKKE YMEHUH W BIIaACHUIMA.
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1. AuddepeHnnanus 3aHITUN U COIUANBHBIX POJICH B MEPBOOBITHON KYJIBTYPE U apXaUdeCKHX
COOOIIECTBAX.

. 3apoXkIeHUe U pa3BUTHE YCIYT B OOIIECTBAX JAPEBHETO MUPA.

. Yciyru B cpeiHeBeKOBOM o01ecTBe 3anaHoil EBporbl.

. BiusitHue wHIyCTpHaNTbHOTO IPOU3BOCTBA HA CEPBUCHYIO JCATCIHHOCTD.

. CepBI/ICHaH NCATCIIBHOCTL B OGH.[CCTBG HOCTI/IHIIYCTpI/IaHBHOI‘O THIIA.

. CepBuCHas JIeATEILHOCTh B Pa3BUBAIOIINXCS CTPAHAX.

. O6bexTHBHBIE (PAaKTOPHI pa3BUTHSI XO3HUCTBOBaHUS U yciyT B Poccuu.

0 3 N D kW

. Ponib rocy1apcTBEHHBIX MEXaHU3MOB B Pa3BUTHH YCIIYT.

9. OteyecTBEHHBIE YCIYTH: OT TPAAULIMOHHBIX (JOPM K COBPEMEHHBIM.

10. YpoBeHs xu3HU HaceJaeHus U chepa 00CTy>KUBAHUS B COBETCKHI M MIOCTCOBETCKHUM MEPUO/IBI.
11. Merononoruueckrie OCHOBBI M MEKAUCIMILIMHAPHBIN XapaKTep HAyYHOTO aHajIu3a CEPBUCHOMN
NeSITEIIbHOCTH.

12. Tlonxo/ K U3y4YEHUIO CEPBUCHOMN JEATEIBHOCTH B paMKaX «OOIECTBEHHOTO MOTPEOICHUSD.

13. TeopeTnueckre OCHOBAHUS aHAJIN3a CEPBUCHOM NEATEIbHOCTH TOCTUHYCTPHAIBHOIO O0IECTBa.
14. Knaccudukanus yciayr U CEpBUCHOM IEATEIILHOCTH B HAYYHOM aHAJU3E.

15. DxoHOMMUECKas CYIIHOCTh CEPBUCHON AESITEIBHOCTH.

16. CepBucHas AeATEIBHOCTD B CTPYKTYPE XO3IUCTBEHHOM MPAKTUKHU.

17. CepBucHast JesITeILHOCTD KaK CIIOCO0 yIOBIETBOPEHHS OOIIECTBEHHBIX MOTPEOHOCTEIA.

18. 3aBUCHUMOCTb CEpBUCHOM JIEATEIILHOCTH OT reorpauueckux, MOoCeICHYECKHX U JeMorpapuuecKux
(hakTopoB.

19. T'ocynapcTBEHHO-IPABOBOE PETYIIMPOBAHNE CEPBUCHOM JEATEIBHOCTH U BBITTOJIHEHUE
rOCyJJapCTBOM CEPBUCHBIX (DYHKITHIA.

20. 3meneHune poau CEPBUCHOM NEITEIHOCTH B YKOHOMUYECKOM U OOIIECTBEHHOM Pa3BUTHH.
21. NaTencudukanms MexxayHapo HOro oOMeHa yCIIyramMu.

22. DKOHOMHMYECKNE U OPTaHU3ALMOHHBIE ACIIEKTBI CEPBUCHOM ACSATEILHOCTA COBPEMEHHOTIO THIIA.
23. CepBucHas 1eATeIbHOCTh KaK MIPOLIECC U €T0 CBSI3b C SKOHOMUUECKON KOHBbIOHKTYPO
KoHnTpoJibHbIe BONPOCHI /151 IPOBe/leHusl IK3aMeHa B 4 ceMecTpe IO IMCHUIIHHE

1. Iuddepennnanus 3aHITUN U COLUANBHBIX POJICH B EpBOOBITHON KyJIbTYPE U apXandeCKHX
co0011eCTBax.

. 3apoXkIeHUE U pa3BUTHE YCIYT B OOIIECTBAX APEBHETO MUPA.

. Ycayru B cpeJHEBEKOBOM 00111ecTBE 3araHoi EBporbl.

. Biiusinne uHaycTpranbHOro MPOU3BOCTBA HA CEPBUCHYIO J€ATEIbHOCTD.
. CepBucHas 1e4TeIbHOCTh B OOIIECTBE MOCTHH/IYCTPUAIBHOIO THIIA.

. CepBuCHas ACSATENBHOCTD B PA3BUBAIOIINXCS CTPaHAX.

. O0bexTuBHBIE (PaKTOPHI pa3BUTHUS X03s5iicTBOBaHMS U yciyr B Poccuu.

0 3 N Dk~ W

. Ponb rocy1apcTBEHHBIX MEXaHU3MOB B Pa3BUTHH YCIIYT.

9. OteyecTBEHHBIE YCIYTH: OT TPAAUIMOHHBIX (OPM K COBPEMEHHBIM.

10. YpoBeHb XU3HU HacelneHus 1 chepa o0CIyKUBaHUS B COBETCKUIA U IIOCTCOBETCKHUIA MEPUO/IBI.
11. MeToonoruueckue OCHOBBI U MEKIUCIUILIMHAPHBIA XapaKTep HAYYHOTO aHAJIU3a CEPBUCHOM
NeSITEIIbHOCTH.

12. TTonxo/ K U3Y4YEHUIO CEPBUCHOMN JEATEIBHOCTH B paMKaX «OOIIECTBEHHOTO MOTPEOICHUSD).

13. TCOPCTI/IIICCKI/IG OCHOBAaHMA aHAJIU3a CepBHCHOﬁ JACATCIIbBHOCTH TIOCTUHAYCTPHUAJIBHOT'O O6H.I€CTB8..
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14. Knaccudukanus yciayr U CepBUCHOM JI€ATEIIbHOCTH B HAYYHOM aHaJU3e.

15. DxoHOMHYECKAs CYIIHOCTh CEPBUCHOM JI€ATEIBHOCTH.

16. CepBucHas 1eTENbHOCTh B CTPYKTYPE X03HCTBEHHOU MPaKTHKU.

17. CepBucHast JesITeIbHOCTh KaK CIIOCO0 yIOBJIETBOPEHHS OOIIECTBEHHBIX MOTPEOHOCTEH.

18. 3aBUCUMOCTb CEPBUCHOMU ACSITENBHOCTU OT reorpapuueckux, MOCeJIeHYECKUX U JeMorpaduuecKux
(bakTopoB.

19. T'ocynapcTBEHHO-IPABOBOE PETYIMPOBAHUE CEPBUCHOM JAEATEIBHOCTH U BBITIOJIHEHUE
roCy/1apCTBOM CEPBUCHBIX (PYHKIIMA.

20. I3MeHeHue poid CEPBUCHON JEATETFHOCTH B 9KOHOMUYECKOM U OOIIIECTBEHHOM Pa3BUTHH.

21. laTtencudukanus MeKIyHapOJHOTO OOMEHa yCITyTaMu.

22. DKOHOMHYECKHE U OPraHU3allMOHHbIE aCIIEKThl CEPBUCHOMN JESITEIbHOCTH COBPEMEHHOTO THIIA.
23. CepBucHas 1eATeIbHOCTD KaK IIPOLIECC U €TO CBSI3b C 3KOHOMUYECKON KOHBIOHKTYPOIl.

24. OcobeHHOCTH MpoIecca BHEAPEHUS HHHOBAIUHN B chepy yCIyT.

25. Y)Ku3HeHHBIN UKII YCIYTH U YUYET €ro 0COOCHHOCTEH B MpePUHUMATEIbCKON A TEIbHOCTH.

26. IIpobnema kauecTBa U 6E30MACHOCTH YCIIYT B IPAKTUKE COBPEMEHHOTO CEpPBHUCA.

27. YrpaBneHue KaueCTBOM yCIIyT, KOHTPOJIb CTAHIapTOB M 0€30MacHOCTH 00CITyKUBAHUS.

28. KynbTrypa cepBuca.

29. DTHYecKkre OCHOBBI, JIEJIOBOM 3TUKET U ICTETUYECKUE ACTIEKThl CEPBUCHOM J1eATEIbHOCTH.

30. OcoOeHHOCTH TPEaIPUHIMATENBCTBA CPEephl YCIYT U crienn(rKa ero pa3MeieHusi Ha TePPUTOPHH
Poccun.

31. CepBucHbIi OHU3HEC B CTPYKTYPE BIACTHBIX U UMYIIIECTBEHHO-TIPABOBBIX OTHOIIIEHUI Ha MECTaXx.
32. UnauBH Iy adbHO-THYHOCTHBIC M COIIMATILHO-KOPTIOPATUBHBIC TIPEATIOCHUTKH Pa3BUTHSI CEPBHCHOTO
OusHeca.

33. OcobeHHOCTH O0IIEro YIpaBIeHUs! CEPBUCHBIM MPEANPUATUEM.

34. OpraHu3anoHHasl CTPYKTypa CEPBUCHOTO IPEIITPHUSITHS.

35. IIpon3BOACTBEHHBIN MEHEIKMEHT.

36. Vcnionb3oBaHNE OCHOB COL[MAJILHOTO MEHEKMEHTA Ha CEPBUCHOM IPEIIPUATHH.

37. MeHeKMEHT NepcoHaIa.

38. BzaumozeiicTBHe ¢ MOTPEOUTENISIMH YCIIYT KaK yIpaBieHYecKas 3a/aua.

39. Crparerus ¥ TAKTHKa MApKETUHTA CEPBUCHOTO NPEATPHUSITHS.

40. Ompenenenue o611ei 3¢ (HeKTUBHOCTH pabOTHI MPEANIPUATHUS CEPBUCA.

3agaHus M CUTYaUMM /ISl BBINOJHEHHUA JOMAIIHEr 0 3aJaHus

1. Bribepure ycmyry, ¢ KOTOpPOH BBl XOpOIIO 3HAKOMBI M OLEHHTE €€ KayecTBO H
KOHKYPEHTOCTIOCOOHOCTh B pPaMKax CPAaBHHUTENBHOTO aHAJIM3a CEPBUCHOM JEATEIBHOCTH JBYX
OTHONIPOGMIBHBIX TpeanpusATHid. ONUIINTE Balld OXHUIAHUSA M CTENEHb YJOBICTBOPEHHOCTH HX
CEPBHCOM.

2. ITlpencraBpTe ceOsi B pOJIM WHCIEKTOPA, MPOBEPSIONIETO PAadOTy MPEANpHSITHH chepbl yCIyT.
OnummTe KPUTEPHH, TI0 KOTOPHIM BBI OyJeTe OIEHMBATh UX Ka4eCTBO CEpBHCAa M yciuyr. Moxere Jn
BBI OTIPEICTINTD CTETIEHb YIOBJIETBOPEHHOCTH MM HEYIOBJIETBOPEHHOCTH KIIMEHTOB, €CITH J1a, TO KaK?
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3. Boibepure kakyro-nmu6o (upMy, HIpeOCTaBIISIOUIYIO YCIYTH, HalpaBlIeHHbIE Ha HOTPEOHTEIIS.
Pa3paboraiiTe cTpaTeruu NoBeIEHHUs INEPCOHANAa C Pa3HbIMU ICUXOTHIAMM KIHMEHTOB B Ipoliecce
BbIOOpA M MOKYIIKU YCIYT WM TOBAPOB.

4. BcriomHMTE, KOTa BaM IMPUILIOCH B MOCJIEIHEE BPEMS CTOJIKHYTHCS C OOCIIy)KMBaHHEM IUIOXOIO
kauecTBa. ONUIIMTE CBOE IOBEICHHWE M IIOBEICHUE COTPYAHUKOB IPEANPHUATHS cepBuca. Yem
3aKOHYMJICS Balll IAaHHBIM KOHTAKT U YTO Bbl BBIHECIIU U3 ATOTO AJis ceOst?

5. OnuuuTe CUTYyalMio, IpU KOTOPOHM Bbl CTalIM NOTEpPSHHBIM KiaueHToM. [louemy Brl mpekparuiu
MOKYIIKY TOBapa 3ToW (GupMBI (YCIyrd 3TOM (UPMBI) W3-32 HU3KOTO KAadeCTBA, HU3KOTO YPOBHS
oOciyxuBaHuss 1 T.1. YTo nomwkHa nenatb ¢upma JUisi TOro 4TOObl BHOBb BO3BPATUTh CBOETO
nocTostHHOTO KiaueHTa? OO0OCHYHTE CBOW OTBET.

6. Pacckaxure, oObsICHHTE, B YeM CYThb AOOHEMEHTHOr0 OOCIyKHBAaHUS, OCCKOHTAKTHOM (HOpMBI
o0cCiyXKUBaHUs, OOCIIYyKMBaHHsI C MOMOILBI0O OOMEHHOro (oHAa MalmUuH M HPUOOPOB, BBIE3THOTO
oOciyxuBaHus. Kakue «Imiockl 1 MUHYCB) HECYT OHU KIIMEHTY U CEpBUCHON (hUpMBbI?

7. KakuM 00pa3oM HMHTEphep MOMEIICHHS, B KOTOPOM MPOBOJIUTCS OOCITYKHBaHUE MOTpeOUTENeH,
BIIMSIET HAa CTENEHb UX YJOBJIETBOPEHHOCTH U 3(PPEKTUBHOCTh PAaOOTHI 00CTYKMBAIOIIETO MepcoHana?
[IpuBenuTe mpumMepsl U pacueThbl

8. Onenure cutyauuto. KnueHnt rosoput: «B MoeMm canate ¢ KpeBeTKaMH CaMU KpPEBETKH
orcyTcTBYIOT». Odunmant: «OM, usBuHute. Ceituacy. Ilocne yero Geper Gmono u yxomut. I'octs
CUJIUT B HEJJOyMeHUH U uepe3 10 MUHYT MOHUMAET, YTO OPHUIIMAHT HE COOMPAETCS CHOBA MOIXOAUTh U
pemath npoOneMy. KnueHT Bblmen u3 ceOsi, 3asBIEHHBIA cepBUC ceOs He ompapaan. OH TpedyeT
aJIMMHHCTPAIINIO, TPO3UTCS HE BEPHYTHCS OOJbINe, >KATyeTCs Ha OCHOBHYIO MTpoOIeMy WIH BCe
KOCBEHHBIE.

9. KnneHT 3asBis€T, UTO CTOJIUK HE MOAXOAUT AJIsl HErO, IOTOMY UYTO «TSHET C IBEPU», a EMY ceildac
9TOT CKBO3HSIK JUCKOM(OPTEH M Jaxke ornaceH JUist 310poBbs. OQUIIMAHT yJalseTcsl BBISICHUTD, €CTh
JM BO3MOXKHOCThb MEpecauTb. AIMUHUCTPATOpP MPHUKUIBIBAET BAPUAHTBI, HA YTO YXOAMUT BpEMS.
Odunmant yxe OTBIEKAeTCS HA TMOTPEOHOCTH IPYTrUX CTOJOB, aJIMUHHCTPATOpP BBIACHWIIA, UTO
BAapUaHTOB HET, WIM €CTh HO 3HAYUTEJIBHO IMO3XE U COOOIIUTh 00 3TOM KIMEHTYy HE MocyHuTala
HY>KHBIM, TIPEAINOJIOKUB, YTO 3TO cienaer opunuant. KimeHT ke He moiyduB OOpaTHOM CBA3H
CBOEBPEMEHHO, CTPEMUTEIILHO HAKAIIJIMBAET HAIIPSKEHUE U 3JIUTCH.

I[IpumepHbIe 3a1aHUA 1JI51 AyAUTOPHOI KOHTPOJIbLHOH padoThI
Hwxe mpuBomsaTcs ompeneneHus BaXHEHIIMX TEPMHUHOB 1O JaHHOM Teme. BwiGepute mpaBuUiIbHOE
orpesiesieHue JIIs KaX10r0 TEpMUHA U3 CIIHCKa:

1. Cdepa ycayr.
2. BayTpennee oOciyXKuBaHHE

3. JlenoBble (mpodeccruoHaabHbIC) YCITYTH.
4. IHCTUTYLIMOHAJIBHBIE YCITYTH.

5. Ilotrpeburens.
6. [ToTpeOuTenbCKUE YCITyTH.
7. llpensioxenue.

8. IIpoBaiiaep.
9. IlpoayueHT.

10. Cdepa obcayx uBaHUS.
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a. Cucrema otrpacieil HapOJHOTO XO3AWCTBAa, MPOAYKTHI, MOTPEOUTENbCKAs CTOMMOCTh KOTOPBIX
BBIPAXKAETCSI B IIPeI0CTaBIeHUN YA00cTB. B cdepe ycimyr Tpyn He MaTepuannu3yercs B Belax.

b. VYciyru, KOTOpble OKa3bIBalOTCS NPEANPUSATHIM, OpraHU3alMsIM, YUYPEXKICHUSIM U JPYrUM
XO3AWCTBEHHO-YIIPABJICHYECKUM CTPYKTYpaM, a TakXe OTIeNbHBIM (PH3MUECKUM JIMIAM, YTO
CIOCOOCTBYET YCHEUIHON MPo(eCcCHOHATBHOMN NeSITeTbHOCTH WIN TOTYUYSHUIO TPUOBLIH.

c. Ilorpeburensmu yciayr sSBISIOTCS (pU3MYECKHe JUNA, IETb MOTYYEHHs YCIyT - YAOBJICTBOPEHHE
JUYHBIX TOTPEOHOCTEH, NCTOYHUK OTUIATHI - TMYHBIE CPEICTBA ITUX JIMII.

d. To KOIMYECTBO M KAYECTBO YCIYT, & TAKXKE COMYTCTBYIOIINX UM MaTepHAILHBIX TOBAPOB, KOTOPOE
MPOAYIEHTHl TOTOBBI MPEJOCTABUTh KOHKPETHOMY TMOTPEOMTENI0 B KOHKPETHOE BpeMs H B
KOHKPETHOM MecTe.

e. duznueckoe JUI0, UMEIOLUI HaMepeHre MpHUoodpecTr MO0 MPHUOOPETAIOLINI MIIH UCTIONb3YIOINN
TOBapbl, PabOThl YCIYr'M HCKJIIOYUTEIbHO [UI JIMYHBIX LEJeH, HE CBA3AHHBIX C M3BJICUCHUEM
MPUOBLIH.

f. CoBOKynHOCTbH OTpaciel Xo3sicTBa, MPOAYKIUSA KOTOPBIX BBICTYIAeT B Buje yciuyr. g. [locraBmuk
ycIyr

h. Ycnyru, norpeOuTensiMu KOTOPBIX BHICTYHAIOT HE (PM3UUECKUE JIULA, a IPEANPUATHUS, OpraHU3alluy,
YUPEKACHUS U JPyTUe X035HCTBEHHO-YNIPaBIEHYECKUE CTPYKTYPBI.

1. Yciyru, mpenocTaBiseMble BCeM NOJpPA3ACNICHUSIM W ClayX0aM BHYTpU OpraHM3alud JUIs
MOJICP)KAHUS KU3HEIEATEIIbHOCTH CaMOW OpraHM3alldd. YCIyTd Takoro pojAa BKJIIOYAIOT TaKue
¢yHKIMH, Kak 00paboTKa JaHHBIX, yOOpKa MOMEIIEHUH, MHXEHEPHbIE pa3pabOTKH M TEXHUYECKOe
oOciy:)xuBanue. KimeHTamMm B JaHHOW cHCTeMe SBISIOTCS PA3IMYHbIE OTAEIbl MPEIIpUsATHS,
HY>KIAIOIIUECs B 3THX YCIIyTax.

J- IlpousBoautens yciuyr.

Kitou: 1-a, 2-i, 3-b, 4-h, 5-e, 6-c, 7-d, 8-g, 9-j, 10-f

OO0pa3ubl TeCTOB 111 IPOBEACHNS 3a4€Ta U MPOMEKYTOYHOM aTTeCTAlluM M0 UTOraM
OCBOCHHS TMCHUIJIMHBI, 4 TAKKE JISI KOHTPOJISI CAMOCTOATEIbHOI padoThl 00y4arinerocs

Tect Ne 1

1. Kak Ha3bIBaeTcs1 pa6oTa, BbINOJIHsIEMAasi VISl YIOBJIE€TBOPEeHHSI HYK/ MOTpeduTeIeii, KoTopas
B OCHOBHOM Heocsi3aeMa:

a) yciayrou

0) MPOM3BOJICTBOM

B) OBITOBBIM OOCITy’)KHBaHHEM

2. Kakast u3 ¢pyHKIUI He OTHOCUTCSI K HENPOM3BOJACTBEHHOM cepe:

a) pacrpeziesieHre U 0OMEH TOBapOB, IPOTYKTOB, BEIIECTB

0) mpeoOpa3oBaHKe BEUIECTB MPUPOADI C LIETBIO0 UX MPUCTIOCOOIEHHS K YETIOBEUECKUM MTOTPEOHOCTIM
B) OXpaHa OOIIECTBEHHOTO MOPSIKa

r) popMupoBaHUEe OOIIECTBEHHOT'O CO3ZHAHMS

3. Kakoii 13 nepe4ucjaeHHbIX NIPUHUMUIIOB HeE J0J5KeH ObITH M0JI0KEH B OCHOBY pa3BUTHS cepbl
ycayr:

a) MaKCHUMM3aIHsl MPUOBLIH 32 CUET CO3/IaHUS HOBBIX MOTpeOHOCTEH

0) yCcIIyru AOJKHBI OBITh TOCTYITHBI KAKIOMY YJIeHY O0IIecTBa
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B) OTOXJIECTBIIATH chepy YCIyT ¢ OBITOBBIM OOCTYKUBAHUEM

4. Iloa cpokoM oka3aHHUs yCJYI IOHMMAETCH:

a) BpeMs Ha MOATrOTOBUTEIbHBIE PAOOTHI

0) BpeMsi Ha MPOU3BOJICTBO yCIIyT

B) BpeMs OT IpremMa 3akas3a J0 MOMEHTa BblAauu

5. A3 xakuX NpoueccoB COCTOUT NMPOLECC OKA3aHUs YCJIYTI:

a) MPUEM U BbIJada YCIYT 3aKa3uuKy

0) MpUHATHE 3aKa3a, UCTIOJTHEHUE U BbIIaua 3aKa3unKy

B) MTPOM3BOICTBO YCIYT U KOHTPOJIb Kaue€CTBA UCTIOJTHEHUS

6. Ilpu kakomM u3 Tpex BO3MOMKHBIX HCX0JA0B KOH(PJIMKTOB CHOP BbLIMIPHIBAET OAHH
YYACTHUKOB:

a) BO3BpAaT K UCXOJHOMY COCTOSIHUIO

0) yacTUYHOE paspenieHue KoHMIUKTa

B) TIOJIHOE pa3pelleHne KOH(IIUKTA.

7. KakoBbl cienuduyeckne 0c00eHHOCTH 001IeHUs B cpepe 00Cay:KUBAHUSA:

a) MpoJiaBell ¥ MOKyMaTeNlb MPeICTAI0T APYT Nepe]] APYTroM Kak 00e3TUUYeHHbIE (PUTYpPbI
0) He0OXOJUMO OCTUTATh B3aUMOIIOHUMAHHUSI C TOCETUTEIISIMU

B) HEOOXOIMMO MPOSIBISTH BRICOKYIO KYJIBTYPY OOIICHHUS

8. Uto noapasymeBaeTcsi o1 ICTETUKON 3aKA30B:

a) 3TO KpacUBbIM BHEIIHUW BU]I U3/1E€TUN

0) ATO OpraHu3aIis MPOCTPAHCTBA OKPYIKAOIIETO 3aKa3YHKa

B) 3TO ITHUYECKUI 0OJIMK paOOTHUKOB OOCITYKUBAaHUS

9. Uro moapasymeBaeTcs MO NOHATHEM «BBICOKOE Ka4eCTBO» YCJIYTI:

a) MPEBbIILICHUE OKUAAHUHN TOTpeduTes 3a 6oee HU3KYIO LIEHY, YeM OH MPEAroiara
0) yZIOBJIETBOPEHHE MOTPEOHOCTH MOTPEOUTEINS 32 YCTAHOBICHHYIO IIEHY

B) YJIOBJIETBOPEHUE OKUJAHUN TOTPEOUTENS 32 BBICOKYIO LIEHY

10. Kakoii 3Tan He BKJIIOYaeTCs B METOJAMKY BbISIBJEHUSI OTHOCUTEJIBHOI0 Ka4eCTBA yCJIYT:
a) OLIEHKA BAXHEUIITNX C TOUYKHU 3PEHUs MOTPEOUTENSI KpUTEPUEB

0) BBISBJICHHE KPUTEPHUEB, KOTOPBIC MIPUBOJIAT K IPUOOPETEHUIO YCIYT

B) BBISIBIICHHUE [IEHOBOTO MPEANOYTECHUS

11. C yero HauMHAaeTCsl MPOLECC Pa3padOTKHU HOBOM yCJIyIu:

a) C MPOBEJICHHUS PHIHOYHBIX UCTIBITAHUI

0) ¢ oncKa uJeu HOBOH yCIyru

B) C BHEIPEHHS HOBOH YCIIyTH

u3

12. C NMOMOIIBI0 Y€ro NMpEeaAnpudaATue yCjayr MOKET YKPENUMTH CBOM IMO3UIIMU B KOHKypeHTHOﬁ

cpene, KpoMe KakK ¢ MOMOIIBIO IEHbI M KA4eCTBA YCJIYIH:
a) C IIOMOIIBIO0 SKOHOMUYECKHUX PEIICHHUMA

0) C MOMOIIIBIO UMUJIKA TIPEATIPHATHS U YCITYT

B) C TIOMOIIIBIO YBEJIMUEHUS 00beMa MPOU3BOJICTBA

13.Kak u3MeHMJICA COCTaB NPOM3BOJMTEJEH YCJYr B XO0JAe¢ PBIHOYHBLIX Npeo0pa3oBaHUH B

Poccun:
a) YBEJIMYMJIach J0JIs TOCYAapCTBEHHBIX IPEANPUATUN
0) yBEeITMYMIIACh JIOJIS IPEANPUATHI YACTHOW U HETOCYIapCTBEHHON (hOpM COOCTBEHHOCTH

B) JOJS1 TOCYJApCTBEHHBIX MPENNPUATHN U NPEINpUSATHI YaCTHOH M HErocyJapCTBEHHOH ¢opm

COOCTBEHHOCTH POBHA.
14. IIporpeccuBHbIe (POPMBI 00CTYKHBAHUSA IPU3BAHBI:
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a) NpUOJIMKATh YCIYTH K TOTPEOUTEIIO

0) co3gaBaTh HOBbIE BU/IbI YCIIYTH

B) BHEJPATH YCIYTH HA PBIHKE

15. OT yero He 3aBHCUT OLIEHKA YCJYIH NOTpeduTEIeM:

a) OT OMbITa OOpALICHUS K IPOU3BOIUTEISAM MOAOOHBIX YCIyT

0) OT JIMYHBIX KEJTaHUH KIUEHTA

B) OT BOCIIUTAHUSI TOTPEOUTEIILCKOTO CO3HAHUS KIIMEHTA

16. Kakoe u3 mepe4uc/IeHHbIX KAa4eCTB He JO0JKHO NPHUCYTCTBOBATh B NpodeccuoHAJIbHOM
noBeJAeHNH padoTHUKA cdepbl cepBuca:

a) BEXJIMBOCTH

0) yMeHHe HaBsI3bIBATh yCIYTH

B) KOMIIETEHTHOCTb

17. Kakum Tpe0OBaHMSAM J0JI)KHO 0OTBe4YaTh padouyee MecTo padoTHUKA cepbl cepBuca:

a) IOJDKHO OBITh 00ECTICYCHO JOPOTHM 000pYAOBaHUEM

0) moJpKHO obecreunBaTh 0030p oduca

B) IOJDKHO OBITH BBIIEpIKaHA B APKOI IIBETOBOI ramMmme

18. Kakoii U3 nepeyuc/ieHHbIX THIIOB PUCKA MOJAPa3yMeBaeT MepeKuBaHUs MOKYNATEJsI 0 TOM,
KaK yCJIyra noBjusieT Ha ero MMH/K:

a) TMCUXOJOTUYECKHI PUCK

0) ¢pusnueckuil puck

B) COLIMATBHBIN PUCK

19. Kakue norpedHOCTH 00111€CTBA MPU3BAHA YI0BJETBOPATH chepa yciayr:

a) Bce BHUJIbI MOTpeOHOCTEH

0) conmanbHbIe TOTPEOHOCTH

B) IEPBUYHBIC TOTPEOHOCTH

20. K omHoMy M3 nmyTeii criiaskMBaHus Ce30HHOT0 XapaKTepa MPOU3BOACTBA YCJIYT OTHOCUTbCS:
a) XOpollee BHIIOJIHEHNUE 3aKa30B

0) peryaupoBaHUe CE30HHBIX 1IEH Ha yCIYTH

B) CHU3UTh 00BEM peaIU3aIIHH.

Tect Ne 2

1. Yro BKiIIOYAET B ce0sl IKOHOMUYECKUI KOMILJIEKC:

a) cepy MaTepuaIbHOTO MPOU3BOJICTBA

0) MaTepuaabHOE MPOU3BOJICTBO U HEMPOU3BOACTBEHHYIO chepy

B) cdepy, B paMKax KOTOPOW opraHu3yercs oOLIeCTBO.

2. Yto siBasieTcsl BaskHelmel 3aavyeil npeanpusaTus cgepol ycayr:

a) obecreyeHne MOCTOSTHHOTO Mporiecca OOCTYKUBaHHS HACETICHHS

0) MPOM3BOJCTBO YCIYT OTBEYAIOLIUX CIIPOCY HACETICHUS

B) YJOBJIIETBOPEHHME pACTYyIIMX THOTPEOHOCTEM HaceNeHHs B YCIyrax C Y4eTOM KYJbTYpHBIX
0COOEHHOCTEH

3. Kakoii u3 nepe4yucJeHHbIX NMPUHIIMIIOB J0JKeH ObITh IMO0JI0KEH B OCHOBY pa3BuTHsl cdepbl
yeJayr:

a) c(hepa cepBuca JOKHA Pa3BUBATHCS B €AMHCTBE C MaTepUATbHBIM IPOU3BOIACTBOM

0) MakCUMU3AIHS TPUOBLTH TTPEITPHUITHIA

B) YCJIYTH HE JOJKHBI OBITH IOCTYITHBI BCEM YWJIEHaM OOIIecTBa
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4. Kak m3MeHM/ICA COCTAB NPOM3BOAMTEJIEH YCJIYr B XO/e PbIHOYHBIX Npeo0pa3oBaHMii B
Poccun:

a) yBEIUYMIACh J0JI TOCYIapCTBEHHBIX IPEANPUATHN

0) OOJBIIYIO YaCTh COCTABIISAIOT OPraHU3allMU YaCTHOM U HETOCYJapCTBEHHOM ()OpM COOCTBEHHOCTH
B) 10J151 TOCYJAapPCTBEHHBIX U YaCTHBIX OPTaHU3ALMNA HA PbIHKE YCIYT pOBHA

5. Kakue Mo1e/14 OPraHu3aliluOHHBIX CTPYKTYP BbIAEJISIIOT B COBPEMEHHOM MeHeKMeHTe:

a) MEXaHUYECKYIO U TEPMOJANHAMUYECKYIO

0) MEXaHUCTUYECKYIO U TUHAMUYECKYIO

B) OPraHUYECKYI0 U MEXaHUCTHUYECKYIO

6. Kakue nmorpeOHOCTH 00111ECTBA MPU3BAaHA YI0BJIETBOPATH cepa yciayr

a) UJEOJIOTHYECKHe MOTPeOHOCTH

0) MOMTHYECKUE TOTPEOHOCTH

B) COITMAIbHBIC TOTPEOHOCTH

7. Ilox CPOKOM OKA3aHUA YCJIYTH MOHUMAETCSH

a) BpeMs Ha MOATr0TOBUTEIbHO-3aKIIIOUNTENbHBIE Pa0OTHI

0) BpeMs Ha MPOU3BOJICTBO YCIYTH

B) BpeMs OT MOMEHTA IpueMa 3aKas3a 10 MOMEHTa BblJauu

8. Ha kakoMm J3Tame mpomecca cOBepHICHHMs 3aKa3a, NMPOJABLy HeO00XOAUMO HCIOJIb30BaTh
HATJISIAHBIA MaTepuaJ, peKjaMHble MPOCNEeKThI, JeMOHCTPALUIO MOojIeJIeii:

a) Ha IIEPBOM JTaIle - IEPBOE MOCEIIECHUE IPEIPHUITHSI CEpBUCA

0) Ha BTOPOM dTare - IPUHATHS PEIISHUs CAeNaTh 3aKa3 UM OTKa3aThCs

B) Ha TPETHEM ITAIlE - COBEPILICHHUE 3aKa3a WIM OTKAa3 OT HETO

9. Ilpu kakoM, U3 TPeX BO3MOKHBIX HCX0I0B KOH()JINKTOB, CIIOP 0CTAETCH HEPa3pelIeHHbIM:
a) BO3BpAaT K UCXOJHOMY COCTOSIHUIO

0) KOMIIPOMUCC B KOH(IJIUKTE

B) MOJIHOE pa3pelieHne KOH(MINKTA

10. KyibTypa peun padoTHHKA cepbl cepBHCA — ITO:

a) HOPMaTUBHOCTb, COIEPKATEIBLHOCTD PeUn

0) SKCIIPECCUBHOCTD PEUH

B) KaT€rOPUYHOCTh PEUU

11. CreneHb cOBepHIEHCTBA KAaKOIr0 aclneKkTa oO0CIy:KHBaHUSI XapaKTepusyeT KYJbTYPY
cepBuca:

a) MCHUXOJOTUYECKOIr0 acleKTa 00CITyKUBAHUS

0) OpraHU3aIMOHHO-TEXHOJOTHYECKOTO acTIeKTa

B) COBOKYITHOCTb 3THX aCIIEKTOB CEPBUCHOM IEATEIbHOCTH

12. Kakoe wu3 Tpex COCTABJSIONIMX YacTedl KavyecTBa MOKA3bIBAE€T, HACKOJbKO YcCJayra
COOTBETCTBYET TOMY, YTO ObL10 3aIlJIAHUPOBAHO NPOM3BOINTE/IEM TOBapa:

a) TpedyemMoe KaueCTBO

0) 6a30BO€e KaueCTBO

B) JKeJlaeMoe Ka4yecTBO

13. OT 4ero 3aBHCHUT OLIEHKA YCJIYI'M OTpeduTEIeM:

a) OT OIIBITA IIPOU3BOJUTEIIS

0) OT JIMYHBIX JKETAaHUH KIUEHTA

B) OT BOCIIUTAHUS OTPEOUTEIHCKOTO COZHAHUS KIIMEHTA

14. Ha xakoil cTaguM KU3HEHHOr0 LHMKJA YCJAYIH PACTyT 00beMbl peaju3alud YCJIYTH, 4TO
MO3BOJISIET MPE0J0JIeTh TOYKY YOBITOUYHOCTH:
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a) Ha CTaJIUU 2 - BHEIPEHUS

0) Ha cTtaguu 3 - pocTta

B) Ha CTaJuu 4 — HACBIILIEHUS PhIHKA

15. Kakasg u3 Tpex KOHKYPEHTHBIX CTpaTeruii moapasymMeBaeT COCpPeJOTOYECHHE YCHJIMH Ha
OTHOM HJIM HECKOJbKHX CETMEHTAaX PHIHKA U IOCTHKEHHe TaM JIMJepcTBa:

a) JIMJIEPCTBO B 00JIACTH 3aTpaT

0) cTparerus 1uBepcUPUKALUN

B) CTpaTerusi KOHIICHTPAIUH

16. Kakum Tpe0oBaHMAM J0JIKHO OTBe4aTh padouee MecTo paboTHHKA cephl cepBuca:
a) TOJDKHO OBITh 00ECTICUEHO JOPOTUM

obopyioBaHEM

0) 10JDKHO oOecreuynBaTh 0030p oduca

B) JIOJDKHO OBITH BBIJIEpKaHa B sIPKOM I[BETOBOW raMMe

17. CoBpemMeHHbIe 31aHHUS NPEANPUSITHII CepBHCA NMPEINOJIATal0T HCIOJIb30BAHME CJIeYIOIHX
XY/107K€CTBEHHO-BbIPA3UTEIbHbBIX CPEICTB:

a) mepevyeHb TOBapOB

0) cpeacTBa KOMMYHHMKALMU MEKIY IMPOU3BOJUTEIEM U OTpeOUTENEM

B) HAUMEHOBAHUE MPEINPUATHS, IMOIeMy, HH(POPMALIHIO O BUJAX yCIyrax

18. KTo pa3padorau Moaesib KauecTBa yCJIyr:

a) M. BebGep

0) A. ®aiionb

B) JI. beppu

19. C yero HaunHaeTcs Mpouecc pa3padoTKH HOBOM yCIyIH:

a) C MPOBEJICHHSI PHIHOYHBIX UCTIBITAHUN

0) c moucka ujen HOBOM yCIIyTu

B) C HaOJIIO/IEHNUS 32 XOJIOM BHEJIPEHUSI HOBOM yCIIyTH

20. Kakue ycJyru BXoAsiT B ACCOPTHMEHTHYIO IPYIITY «A»:

a) yCJIyTH HaXOJSAIIMECs Ha CTaJluU pOoCTa

0) yciIyru HaXOIsIIMeCs: B CTaIMH 3PEIIOCTU M HACBILICHUS

B) YCJIyTH HaXOJSIIMECs] B HHHOBAIIMOHHOH CTa/INU.

Tect Ne 3

1. Kakoii u3 nepe4ucjeHHbIX BUI0B JIeITeJIbHOCTH He OTHOCUTCSI K HENPOM3BOACTBEHHOM cepe:
a) TPAHCIIOPT U CBA3b 110 OOCITY)KMBAaHUIO OPTaHU3aLUNA HEPOU3BOJICTBEHHON Cepbl

0) hvHAHCOBO-KpPEAUTHAS U CTPAXOBas JAESATEIbHOCTD

B) XpaHEHHE U MPOU3BOJICTBO MPOTYKTOB

2. UTo BKJIIOYAET B Ce0s1 MOHATHE «CEPBUCHASI DIKOHOMHUKA:

a) rI00aTu3aIMI0 YKOHOMUYECKUX MPOIECCOB

0) BOBHUKHOBEHHUE TICHXOJIOTMYECKOM HANPSHKEHHOCTH HACEICHUS

B) (OpMHUpPOBaHKE MMOTPEOHOCTEH JTFOICH

I') najieHue oO1Iel KyJIbTyphl U IyXOBHOCTH 00IIeCTBa

3. B kakoii (popMe He TO0JZKHO OCYIIECTBISATHCS ITOCYJapCTBEHHOE peryjnpoBanue cepnbl yCJyr:
a) cyOcunupoBaHue NoTpeOuTeNnei u Npou3BOIUTENICH yCIyT

0) B (hopme rocy1apcTBEHHONH COOCTBEHHOCTH Ha (paKTOPHI MPOU3BOJICTBA

B) B (hopMe IIEHOBOH JUCKPUMHUHAIIUN
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4. Ha xoro pacnpocrpansiiorcs «IIpaBuia 0bI1TOBOro 00cay:kKuBanus HacejieHus1 B PDy»:

a) Ha BCE IOPHUIMYECKHUE JINIA, HE3aBUCHUMO OT OpPraHU3aIlMOHHO-TIPABOBOM (POPMEI

0) Ha Bce IOpUINUECKHUE JIUIA U TPAKIaH, 3aHUMAIOLINXCS OKa3aHUEM

yCIyT

B) Ha JIMI 3aHUMAIOIIUXCS TPY30BbIMU NIEPEBO3KAMU

5. Kakoe u3 mnepeyHCJEeHHBIX NPoGecCHOHATbHBIX KadecTB J0JUKHO NPHCYTCTBOBATH B
noBeJAeHNH padoTHUKA cdepbl cepBuca:

a) MIJIOCEP/IHE

0) yMeHME HaBA3BIBATH KIUEHTY yCIyTy

B) KOMITETEHTHOCTh

6. JleiicTBus pa0OTHHKOB NPeINPHUATHS CePBHCA NPH BO3HMKHOBEHUH KAJIO00BI OT KJIMEHTAa HA
HeKa4YeCcTBEeHHOe 00CTyKMBaHHe:

a) COTJIaCUTHCS C KaAJIOOOM: «KJIMEHT BCETIa MpaBy»

0) OBICTPO PEIIUTH BOZHUKIITYIO TPOOIEMY

B) MPUBJICYh HOBOTO KIIMEHTA

7. KakuM Tpe00BaHMAM J0JIKHO 0TBe4YaTh padoyee MecTo padoTHUKA cdepbl cepBuca:

a) IOJDKHO OBITh 00ECTICYEHO CaMbIM JOPOTUM 00OPYA0BaHHEM

0) 1oKHO obecrieunBaTh 0030p cajloHa U CBOOOAY JIBHKEHUN

B) JOJDKHO OBITH OPOPMIICHO PEKIIAaMHBIMHU OYKJIETaMH M TIJIaKaTaMH,

8. K yemy Bceraa crpeMuThCsl HOKYNAaTeIb IPU OLlEHKE YCJIYIH:

a) K ONPE/ICJICHHOMY M COOTBETCTBHIO IICHBI M Ka4eCTBa

0) K BBISIBIICHUIO TJIABHBIX XaPaKTEPUCTUK YCIYTH

B) «IIOJIOTHATBY» YCIIYTY O]l CBOU OKUAAHUS U OTPEOHOCTH

9. Kako¥i 3Tan He BKJIIOYAeTCsl B METOAMKY BbISIBJIEHHS OTHOCUTEILHOI0 KA4eCTBa yCJIyr:

a) OLIEHKa BaYKHEUIIINX C TOYKHU 3PEHUS MOTPEOUTENs KpUTEPHUEB

0) BBIIBIICHHE KPUTEPHEB, KOTOPbIE MIPUBOASIT K MPUOOPETEHUIO YCIIyT

B) BBISIBJICHHE IICHOBOTO MPEIIOYTEHUS

10. Kakum o0pa3oM BBbISIBJSIETCSI COOTBETCTBHE YCJIAYI XapaKTepy o0lIecTBEHHbIX
NnoTpedHOCTeH:

a) M0 PEIICHHUIO JTUPEKTOPA CEPBUCHOTO MPEITPUATHS

0) B X0/1€ CPaBHEHUS YCIYT-KOHKYPEHTOB

B) METOJIOM CITy4aiiHOTO 0TOOpa

11. B kaky10 acCOPTUMEHTHYIO TPyNIy BXOASAT YCJIYId, HAXOAsSHecs HA 3aKII0YHTETbHOI (ase
CTAUM BHEJIPEHHUsI:

a) OCHOBHYIO

0) MoIePIKUBAIOIIIYIO

B) CTpaTEruyecKyo

T') pa3pabaThIBaeMyIO

12. Kakue Mo/1eJI OPraHU3alHOHHBIX CTPYKTYP BBIAEJIAIOT B COBPEMEHHOM MeHeIKMEHTe:

a) MEXaHUYECKYI0 H TEPMOJIMHAMHUYECKYIO

0) MEXaHUCTUYECKYIO U TUHAMUYICCKYIO

B) OPraHUYECKYI0 U MEXaHUCTUYECKYIO

13. Ha kakoii cTaguMM JKU3HEHHOT0 IHMKJA YCIYIM OT KOJUIEKTHBA Tpeldyercs
YCOBEpPUIEHCTBOBATH MPEKHION0, TH00 BHEAPUTH HOBYIO YCJIYTY:

a) Ha CTaJIUU 2 - BHEIPEHUs

0) Ha cTanuu 3 - pocTa
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B) Ha CTaAuM 4 - HACBIILICHUS PhIHKA

) Ha CTaJUU 5 - COKpAIICHUS pean3ali yCiayr

14. Kakumu cBoiicTBaMH yCJIYTH ONpefe/IsieTcsl ee KOHKYPEHTOCIOCOOHOCTh:

a) CBOMCTBaMU, KOTOPBIE MPEICTABIISIOT HHTEPEC IJIsl TIOTPEOUTEIS

0) cBOWCTBaMH, KOTOpPbIE MPEACTABISIOT HHTEPEC JIJIsl CEPBUCHOM OpraHu3aluu

B) CBOMCTBaMHM, KOTOPBIEC IPECTABIISIOT HHTEPEC TSI TOCYIapCTBa

15. KTo pa3pa6oTajl MEXaHHCTHYECKYI0 MO/IeJIb OPraHU3ALMOHHBIX CTPYKTYP:
a) M. Bebep

0) A. ®aiionb

B) JI. beppu

16. Kakoii u3 nepe4yuc/jieHHBbIX TUIIOB PUCKOB NMOJpPa3yMeBaeT Mepe:KMBAHUA MOKYNATEJsI O TOM,
KaK ycJIyra noBjusieT Ha ero MMH/IK

a) MCHUXOJOTUYECKHUH PUCK

0) pusnueckmii puck

B) COITMATBHBIA PUCK

17. Kakue morpedHOCTH 00111€CTBA MPU3BAHA YI0BJETBOPATH cepa yciayr:

a) BCe BUIBI MOTPEOHOCTEH

0) coluaibHble TOTPEOHOCTH

B) IEPBUYHBIC TOTPEOHOCTH

18. C yero HaunHaeTcs mpouecc pa3padoTKH HOBOM yCIyIH:

a) ¢ IPOBEJICHUS PHIHOYHBIX HCTIBITAHHIA

0) c moucka uen HOBOH yCIyTu

B) C HAaOJIOZCHNUS 32 XO/I0M BHEJPEHHSI HOBOU yCIyTH

19. IlporpeccuBHbIe (POPMBI 00CTYKUBAHUSA NPU3BAHBI:

a) IpUOJIMKATh YCIYTY K HOTPEOUTENIO

0) co3gaBaTh HOBbIE BUJIbI YCIIYT

B) BHEAPATH HOBBIC YCIYTH HA PHIHOK

20. Kakasi U3 nepe4ncjaeHHbIX YCJIYT He SIBJISIeTCS YCJIYroil pbIHOYHOWH HOBU3HBI
a) yciyra, BbIIIEAIIast Ha HOBBIM PHIHOK

0) yciyra, paHee UMEIOIIasi aHAJIOT Ha PhIHKE

B) yCIIyTa JiyIsl HOBOU Cpepbl TPUMEHEHHUSI.

Tect Ne 4

1. YTto BK/IIOYAET B ce0sl IKOHOMUYECKH I KOMILIEKC:

a) cepy MaTepuaIbHOTO MPOU3BOJICTBA

0) MaTepuagbHOE MPOU3BOJICTBO U HEMPOU3BOACTBEHHYIO chepy

B) chepy, B paMKax KOTOPOM OpPraHu3yeTcs OOIIECTBO.

2. Yto siBasieTcs: BaskHeime 3a1avyeil npeanpusaTus cgepol ycayr:

a) obecrieyeHme MOCTOSHHOTO Mpoliecca 00CTy>KUBaHUS HACEIICHUS

0) MPOM3BOJICTBO YCIyT OTBEUYAIOIIUX CIPOCY HACECIICHHS

B) YIOBIIETBOPEHHE pACTyIIUX TMOTPeOHOCTEH HaCceleHUuss B YCIyrax ¢ Y4YeTOM KYJIbTYPHBIX
0COOEHHOCTEH

3. Kakoii u3 nepe4ncieHHbIX NPUHIHUIIOB J0JKeH ObITH IOJI0KEH B OCHOBY Pa3BUTHA cepbl
ycayr:

a) cdepa cepBuca JOIDKHA Pa3BUBATHCS B €AUHCTBE C MaTEPUAIbHBIM ITPOU3BOICTBOM
0) MakCUMU3aLMS TPUOBUTH TTPETPHUITHIA

B) YCJIyTY HE JOJDKHBI OBITH IOCTYIIHBI BCEM YJIeHaM O0IecTBa
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4. Kak HM3MEHWICSl COCTaB NPOM3BOAMWTENell YCJYr B XOJe PbIHOYHBIX NpPeoOpa3oBaHUil B
Poccun:

a) yBEIMUYMIAach J0JIs TOCYIapCTBEHHBIX NPEATIPUATUI

0) OOJBIIYIO YaCTh COCTABIISAIOT OPraHU3allMU YaCTHOM U HETOCYJapCTBEHHOM ()OpM COOCTBEHHOCTH
B) 10J151 TOCYJAapPCTBEHHBIX U YaCTHBIX OPTaHU3ALMNA HA PbIHKE YCIYT pOBHA

5. Kakue Mo1e/14 OPraHu3aliluOHHBIX CTPYKTYP BbIAEJISIIOT B COBPEMEHHOM MeHeKMeHTe:

a) MEXaHUYECKYIO U TEPMOJANHAMUYECKYIO

0) MEXaHUCTUYECKYIO U TUHAMUYECKYIO

B) OPraHUYECKYI0 U MEXaHUCTHUYECKYIO

6. Kakue nmorpeOHOCTH 00111€CTBA NPU3BAHA YI0BJIETBOPATH cepa ycayr:

a) UJEOJIOTHYECKHe MOTPeOHOCTH

0) MOMTHYECKUE TOTPEOHOCTH

B) COITMAIbHBIC TOTPEOHOCTH

7. Ilox CPOKOM OKA3aHUA YCJIYIH MOHUMAETCSH:

a) BpeMsl Ha MOATOTOBUTEIbHO-3aKIIOUUTEIbHBIE PAOOTHI

0) BpeMs Ha MPOU3BOJICTBO YCIYTH

B) BpeMs OT MOMEHTA IIpUeMa 3aKa3a 0 MOMEHTA BbIJIa4ul

8. Ha kakoMm J3Tame mpomecca cOBepHICHHMs 3aKa3a, NMPOJABLy HeO00XOAUMO HCIOJIb30BaTh
HAIVIAAHBIA MaTepuaJl, peKJIaMHble POCHeKThl, AeMOHCTPALIMIO MO/IeJIe:

a) Ha IIEPBOM JTaIle - IEPBOE MOCEIIECHUE IPEIPHUITHSI CEpBUCA

0) Ha BTOPOM 3Tarle - MPUHATHS peILeHHs CeNaTh 3aKa3 UM OTKa3aThCs

B) Ha TPETHEM ITAIlE - COBEPILICHHUE 3aKa3a WIM OTKAa3 OT HETO

9. Ilpu kakoM, U3 TPeX BO3MOKHBIX HCX0I0B KOH()JINKTOB, CIIOP 0CTAETCH HEPa3pelIeHHbIM:

a) BO3BpAaT K UCXOJHOMY COCTOSIHUIO

0) KOMIIPOMUCC B KOH(IJIUKTE

B) MOJIHOE pa3pelieHne KOH(MINKTA

10. KyibTypa peun padoTHHKA cepbl cepBHCA — ITO:

a) HOPMaTUBHOCTb, COIEPKATEIBLHOCTD PeUn

0) SKCIIPECCUBHOCTD PEUH

B) KaT€rOPUYHOCTh PEUU

11. C yero HauMHAaeTCsl MPOLECC Pa3padOTKHU HOBOM yCJIyIu:

a) ¢ MPOBEJICHUS PHIHOYHBIX HCTIBITAHUM

0) ¢ oncKa uJeu HOBOH yCIyru

B) C BHEJPEHMsI HOBOH YCIIyTH

12. C noMombI0 Yero mpeanpusiTue ycJyr MOXKeT YKPeluTh CBOM NMO3MIUM B KOHKYPEHTHOI
cpele, KpoMe KaK ¢ IOMOLIbIO IeHbI U Ka4eCTBA YCJIYIH:

a) C IIOMOIIBIO0 SKOHOMUYECKHUX PEIICHHUMA

0) C MOMOIIBIO UMUIKA MPEANIPUATHUS U YCIYT

B) C TIOMOIIIBIO YBEJIMUEHUS 00beMa MPOU3BOJICTBA

13.Kak u3MeHMJICA COCTaB NPOM3BOJMTEJEH YCJYr B XO0JAe¢ PBIHOYHBLIX Npeo0pa3oBaHUH B
Poccun:

a) yBEIMUYMIach JOJIS TOCYNIapCTBEHHBIX NIPEATIPUATUI

0) yBeIMUMIACh 10JI NPEANPHUATHIA YaCTHON M HErocyJapCTBEHHOM (popM cOOCTBEHHOCTH

B) JOJS1 TOCYJApCTBEHHBIX MPENNPUATHN U NPEINpUSATHI YaCTHOH M HErocyJapCTBEHHOH ¢opm
COOCTBEHHOCTH POBHA.

14. IIporpeccuBHbIe (POPMBI 00CTYKHBAHUSA IPU3BAHBI:
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a) NpUOJIMKATh YCIYTH K TOTPEOUTEIIO

0) co3gaBaTh HOBbIE BU/IbI YCIIYTH

B) BHEJPATH YCIYTH HA PBIHKE

15. OT yero He 3aBHCUT OLIEHKA YCJYIH NOTpeduTEIeM:

a) OT OMbITa OOpALICHUS K IPOU3BOIUTEISAM MOAOOHBIX YCIyT

0) OT JIMYHBIX KEJTaHUH KIUEHTA

B) OT BOCIIUTAHUSI TOTPEOUTEIILCKOTO CO3HAHUS KIIMEHTA

16. Kakoe u3 mepe4uc/IeHHbIX KAa4eCTB He JO0JKHO NPHUCYTCTBOBATh B NpodeccuoHAJIbHOM
noBeJAeHNH padoTHUKA cdepbl cepBuca:

a) BEXJIMBOCTH

0) yMeHHE HaBA3BIBATH yCIYTU

B) KOMIIETEHTHOCTb

17. Kakum Tpe0OBaHMSAM J0JI)KHO 0OTBe4YaTh padouyee MecTo padoTHUKA cepbl cepBuca:

a) IOJDKHO OBITh 00ECTICYCHO JOPOTHM 000pYAOBaHUEM

0) moJpKHO obecreunBaTh 0030p oduca

B) IOJDKHO OBITH BBIIEpIKaHA B APKOI IIBETOBOI ramMmme

18. Kakoii U3 nepeyuc/ieHHbIX THIIOB PUCKA MOJAPa3yMeBaeT MepeKuBaHUs MOKYNATEJsI 0 TOM,
KaK yCJIyra noBjusieT Ha ero MMH/K:

a) TMCUXOJOTUYECKHI PUCK

0) ¢pusnueckuil puck

B) COLIMATBHBIN PUCK

19. Kakue norpedHOCTH 00111€CTBA MPU3BAHA YI0BJETBOPATH chepa yciayr:

a) Bce BHUJIbI MOTpeOHOCTEH

0) conmanbHbIe TOTPEOHOCTH

B) IEPBUYHBIC TOTPEOHOCTH

20. K omHoMy M3 nmyTeii criiaskMBaHus Ce30HHOT0 XapaKTepa MPOU3BOACTBA YCJIYT OTHOCUTbCS:
a) XOpollee BHIIOJIHEHNUE 3aKa30B

0) peryaupoBaHUe CE30HHBIX 1IEH Ha yCIYTH

B) CHU3UTh O0BEM peaTH3AIIHH.

Tect Ne §

1. Kakoii u3 nepe4nc/jieHHbIX BUJ0B 1eITeJIbHOCTH He OTHOCUTCH K HeNPOU3BOJACTBEHHOH cdepe.
a) TPAHCIOPT U CBA3b 110 OOCITYKMBaHUIO OPTaHU3ALNNA HEPOU3BOJICTBEHHOMN Cepbl

0) puHAHCOBO-KpEIUTHAS U CTPAXOBasl IESITEIbHOCTh

B) XpaHEHHE U MPOU3BOJCTBO MPOTYKTOB

2. YTo BKJIIOYAET B ce0sl MOHATHE «CEPBUCHAS IKOHOMUKA»:

a) M100aIn3alni0 SKOHOMUUYECKHUX MPOIIECCOB

0) BOBHUKHOBEHHUE TICUXOJIOTMYECKOM HaIPsHKEHHOCTH HACEICHUS

B) (OpMHUpPOBaHKE MMOTPEOHOCTEH JTFOICH

T) MajieHue O0IIeH KyJIbTyphl U JYXOBHOCTH OOIIIECTBA

3. B kakoii ¢popMe He JOJKHO OCYIIECTBJATHCHA IrOCy1apCTBEHHOE peryJiupoBanue cepbl yeayr:
a) cybcuaupoBaHue noTpeduTenei 1 mpou3BOAUTENEH yCIyr

0) B popMe rocy1apCcTBEHHON cOOCTBEHHOCTH Ha (paKTOPHI IPOU3BOACTBA

B) B (hopMe IICHOBOM TUCKPUMHHAITIH

4. Ha xoro pacnpocrpansiiorcs «IIpaBuiia 0bITOBOro 006ciay:KuBanus HaceJieHus1 B PDy:

a) Ha BCe IOPUANYECKUE JIUIA, HE3aBUCUMO OT OpPraHU3allMOHHO-TIPABOBOI POPMBI

0) Ha BCE FOPUIUYECKHUE JTUIA U TPAXKIAH, 3aHUMAIOIIUXCSI OKa3aHHEM yCITyT
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B) Ha JIUI[ 3aHUMAIOIINXCS TPY30BBIMU MIEPEBO3KAMU

5. Kakoe u3 mnepevyuC/JeHHBIX NPOPECCHOHAILHBIX KAYeCTB JAO/LKHO MNPUCYTCTBOBATH B
noBeJleHNH padoTHUKA cepbl cepBuca:

a) MIJIOCEpIHe

0) yMEHHE HABS3BIBATh KIUEHTY yCIyTy

B) KOMIIETEHTHOCTb

6. [leiicTBusi pa0OTHMKOB MPEANPHUATHA CEPBHCA NMPU BO3HMKHOBEHHH KAJ00bI OT KJIMEHTA HA
HeKaYecTBEeHHOe 00C/TyKMBaHHE:

a) COTJIaCUThHCS C KaJI0OOM: «KJIMEHT BCET1a MpaBy»

0) OBICTPO PEIIUTh BOZHUKIITYIO TPOOIEMY

B) IIpUBJIEYb HOBOT'O KJIIMEHTA

7. KakuM TpeO0oBaHUAM JI0JI2KHO OTBe4aTh padouee MecTO pad0THUKA cepbl cepBuca:

a) OJKHO OBITH 00ECIIEYEHO CAMBIM JIOPOTHMM 000pYI0BaHHEM

0) T0JDKHO o0OecreuynBaTh 0030p cajloHa M CBOOOY JIBHIKCHUM

B) JOJDKHO OBITH OOPMIIEHO PEKJIIAMHBIMU OyKJIETaMH U TUIaKaTaMH,

8. K ueMy Bcerna cTpeMuThCsl NOKYNATeIb MPU OlleHKeE YCJIYTH:

a) K OIpeIeJICHHOMY UM COOTBETCTBUIO LIEHBI U Ka4ecTBa

0) K BBISIBTICHUIO TTIABHBIX XapaKTEPUCTUK YCIYTH

B) «IIOJIOTHATHY» YCIYTY MOJI CBOM OXHIaHUS U TOTPEOHOCTH

9. Kakoii 3Tan He BKJII0YAETCSl B METOANKY BbISIBJIEHUS] OTHOCHTEIHHOI0 Ka4eCcTBa yCJIYT:

a) OIIEHKAa BAXKHEHIIIUX C TOUKU 3pEHUS OTPEOUTENS KpUTEPHEB

0) BBISIBJICHHE KPUTEPUEB, KOTOPBIC MIPUBOIAT K IPUOOPETEHUIO YCIYT

B) BBISIBJICHHE [IEHOBOTO MPEAMNOYTEHUS

10. KakuMm o0o0pa3oM BbISBJISIETCS COOTBETCTBHE YCJIYI XapakTepy oO0IIeCTBEHHbIX
NoTpe0HOCTEeH:

a) 1O PEIICHUIO TUPEKTOPA CEPBUCHOTO MPEATPUSITHS

0) B X0JIe CpaBHEHUS YCIYT-KOHKYPEHTOB

B) METOJIOM CITy4aifHOT'O 0TOOpa

11. CreneHb COBEpPIIEHCTBA, KAKOr0 AacmeKkTa O0O0CAY:KUBAHHS XapaKTepudyeT KYJIbTYpPY
cepBHUca:

a) TICUXOJIOTUYECKOTO aCMeKTa 00CTyKHUBaHUS

0) OpraHu3aIMOHHO-TEXHOJOTHYECKOTO acTIeKTa

B) COBOKYITHOCTB 3THX aCIIEKTOB CEPBUCHOM JESATEIILHOCTH

12. Kakoe wu3 Tpex COCTABJSIONIMX YacTed KavyecTBa IMOKAa3bIBaeT, HACKOJbKO YycCJayra
COOTBETCTBYET TOMY, YTO ObLIIO 3aMJIAHHPOBAHO MPOU3BOANTEIEM TOBapa:

a) TpedyemMoe KaueCTBO

0) 6a30BOE KaueCTBO

B) JKeJlaeMoe KayecTBO

13. OT 4ero 3aBHCHT OLIEHKA YCJIYI'M OTPpeduTEIeM:

a) OT OMBITA TPOU3BOTUTEIS

0) OT JIMYHBIX JKEJTAaHUH KIUEHTA

B) OT BOCIIUTAHUS MOTPEOUTENHCKOTO CO3HAHMSI KIIMEHTA

14. Ha kakoil cTajuM KU3HEHHOI0 IMKJIA YCJYIHM PAcTyT 00beMbl peajiu3auuM YCJIyru, 4To
MO3BOJISIET MPEO0I0JIETh TOYKY YOBITOUHOCTH:

a) Ha CTaJIUU 2 - BHEIPEHUs

0) Ha cTanuu 3 - pocTa
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B) Ha CTaJuu 4 — HACBIILIEHUS PhIHKA

15. Kakass u3 Tpex KOHKYPEHTHBIX CTpaTeruii moapasyMeBaeT COCpedoTOYEeHHME YCHJIMIi Ha
0/THOM MJTH HECKOJILKUX CErMEHTaX PbIHKA U I0CTHKEHHE TaM JIUAePcTBAa:

a) TUEPCTBO B 00JIACTH 3aTpaT

0) crpaTerus TuBepCUPUKAITIH

B) CTpaTerusi KOHIICHTPAIIUN

16. Kakum TpeGoBaHMAM J0/:KHO 0TBeYaTh padoyee MecTo padoTHUKA cdepbl cepBuca:
a) IOJDKHO OBITH 00ECTICYCHO JOPOTUM 000pYA0BaHHEM

0) momkHO obecrieunBaTh 0030p oduca

B) JIOJDKHO OBITH BBIICp)KaHa B SPKOU IIBETOBOW ramme

17. CoBpemMeHHblIe 3aHHUs NPeINPUATHI cepBHCcAa MPEANOJIaralT HCNOJb30BaAHNE CJAeTYIOUIHX
XY/105KeCTBEHHO-BbIPA3UTEJbHBIX CPEICTB:

a) mepeyeHb TOBAPOB

0) cpelncTBa KOMMYHUKAIIMHM MEXAY IPOU3BOIUTENEM U MMOTpeOuTEIeM

B) HAUMEHOBAHHE MPEANPHUATHS, IMOJIeMy, HHPOPMAIIHIO O BUAAX yCIyTrax

18. KTo pa3paboran Moae/ib Ka4ecTBa yCJayr:

a) M. Bebep

0) A. ®aiionb

B) JI. beppu

19. C yero HaunHaeTcs Mpouecc pa3padoTKH HOBOM yCIyIH:

a) ¢ IPOBEJICHUS PHIHOYHBIX HCTIBITAHHIA

0) c moucka uen HOBOH yCIyTu

B) C HAOIIOACHHUS 32 XOJIOM BHEIPEHUS HOBOUM YCIYTH

20. Kakue ycJyra BXoAT B ACCOPTUMEHTHYI0 TPYIITY «A»:

a) YCIIyTH HaXOJSAIIMeCcs Ha CTaluu pocTa

0) yCIIyru HaXOJSIIUECs B CTAJIUU 3PEIOCTU U HACBHIIICHUS

B) YCIyTH HaXOMASIIUECS B MHHOBAIIMOHHOW CTaIUU

Tect Ne 6

1. Kak na3piBaeTcsi padoTa, BHINOJTHSEMAs VISl YAOBJETBOPEHHUsI HY K/ NOTpeduTe e, KoTopas
B OCHOBHOM Heocsi3aeMa:

a) yciuyrou

0) MPOM3BOJCTBOM

B) OBITOBBIM 00CITY)KMBaHHUEM

2. Kakas u3 pyHKIUII He OTHOCUTCS K HEIPOM3BOACTBEHHOM cepe:

a) pacrnpe/esieHne 1 0OMeH TOBapOB, MPOAYKTOB, BEIIECTB

0) nmpeoOpazoBaHue BEIICCTB IPUPOIBI C IIETBI0 UX MPUCTIOCOOJICHUS K YeTTOBEYECKUM MOTPEOHOCTIM
B) OXpaHa OOIIECTBEHHOTO TIOPSIKa

r) popMupoBaHue 0OIECTBEHHOT'O CO3ZHAHMS

3. Kakoi u3 nepe4yncaeHHBIX NIPHHIUIIOB He 10JI7KeH ObITh I10JI0KEH B OCHOBY Pa3BHUTHS Cepbl
ycayr:

a) MaKCHUMH3AIHs MPUOBLIH 32 CUET CO3/IaHUS HOBBIX MOTpeOHOCTEN

0) yCIIyru AOJKHBI OBITH TOCTYIHBI KOKIOMY YJIEHY OOIIeCTBa

B) OTOXJIECTBIIATH chepy YCIyT ¢ OBITOBBIM OOCTYKUBAHUEM

4. loa cpokoM oka3aHusl yCJIYT OHUMAETCS:

a) BpeMs Ha MOATrOTOBUTEIbHBIE PA0OTHI
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0) BpeMs Ha MIPOU3BOJICTBO YCIyT

B) BpeMs OT IpUeMa 3aKa3a 0 MOMEHTA BBIIAUN

5. I3 kaKkHuX MpoueccoB COCTOUT MPOLECC OKA3aHUA YCJIYr:

a) MPUEM | BbIZada yCIyT 3aKa34HKy

0) mpHUHSTHE 3aKa3a, NCIIOJIHCHUE U BbIJa4a 3aKa3YNKy

B) IPOU3BOICTBO YCIyT U KOHTPOJIb Ka4eCTBA HCIIOJTHCHUS

6. Tlpu kakoM H3 TpexX BO3MOXKHBIX HCXO0J0B KOH()IMKTOB CIHOP BBINTPHIBAET OJUH
YYACTHHKOB:

a) BO3BpAT K UCXOJTHOMY COCTOSTHHIO

0) yacTUYHOE paspenieHue KoHMIUKTa

B) IIOJIHOE pa3pelleHue KOH(IINKTA.

7. KakoBbl cienuguyeckne 0c00eHHOCTH 001IeHUsA B cpepe 00Cay:KUBAHUSA:

a) IPO/IaBeIl M IMOKYTATENb MPEACTAIOT IPYT MEpe]] IPYroM Kak 00e3TnIeHHbIe (UTYPBI
0) He0OX0JUMO TOCTUTATh B3AaUMOIIOHUMAHHUSI C TOCETUTEISIMU

B) HEOOXOIMMO MPOSBIISATH BRICOKYIO KYJbTYPY OOIIECHUS

8. Uto moapasymeBaeTcs MO 3CTETUKOM 3aKAa30B:

a) 9TO KpacUBbBIH BHEIIHUN BHU]I U3ICIIUN

0) ATO OpraHu3aIs MPOCTPAHCTBA OKPYIKAIOIIETO 3aKa3YHKa

B) TO ATHYCCKUN OOJIMK paOOTHUKOB 0OCITY KHMBAHUS

9. Yto noapa3ymeBaeTcs Moj MOHSITHEM «BbICOKOE KA4€CTBO)» YCJIYT:

a) MPEBBIILICHUE OXKUIAHUN TOTpeduTes 3a Ooyiee HU3KYIO LIEHY, YEM OH Mpenoarain
0) yIOBIETBOpPEHUE MOTPEOHOCTH OTPEOUTENS 32 YCTAHOBIICHHYIO IICHY

B) YJIOBJIETBOPEHUE OKUJAHHUH MOTPEOUTENS 32 BEICOKYIO LIEHY

10. Kakoii 3Tan He BKJIIOYAETCS] B METOAUKY BbISIBJI€HHS OTHOCHUTEJIHLHOI0 KA4eCTBA YCJIYT:
a) OIICHKAa BAXKHEHIITUX C TOUKU 3pEHUS OTPEOUTENS KPUTEPHEB

0) BBISIBJICHHE KPUTEPHUEB, KOTOPBIC MTPUBOJIAT K IPUOOPETECHUIO YCIYT

B) BBISIBJICHHE [IEHOBOTO MIPEMIOYTEHUS

U3

11. B kaKky10 acCOpTHMEHTHYIO TPyNIY BXOAAT yCJIYT'H, HAXOASIIIHecs HA 3aKJII0YMTebLHOH (a3se

CTa UM BHEJIPEeHHUsI:
a) OCHOBHYIO

0) MoAIePKUBAIOIILYIO

B) CTpaTEruyecKyo

T) pa3pabaTeIiBaeMyIO

12. Kakune MojieJi1 OpraHu3allHOHHBIX CTPYKTYP BbIIEJISIOT B COBPEMEHHOM MeHeKMeHTe:
a) MEXaHUYECKYIO U TEPMOJAMHAMUYECKYIO

0) MEXaHUCTUYECKYIO ¥ TUHAMHYECKYIO

B) OPraHUYECKYI0 U MEXaHUCTHUYECKYIO

13. Ha kakoii cTaguMM JKU3HEHHOT0 IHMKJA YCIYIM OT KOJUIEKTHBAa Tpeldyercs

yCOBEpPUIEHCTBOBATDH MPEKHIOK0, TM00 BHEIPUTH HOBYIO YCJIYIY:

a) Ha CTaJIUU 2 - BHEIPEHUs

0) Ha ctaguu 3 - pocra

B) Ha cTaauM 4 - HACHIIIEHUS PHIHKA

T) Ha CTaJIUU 5 - COKpPAIICHUS peasIU3allu yCIIyT

14. Kakumu cBoiicTBaMH yCJIYTH ONpefe/IsieTcsl ee KOHKYPEHTOCIOCOOHOCTh:
a) CBOMCTBaMU, KOTOPbIE MPEACTABISIOT HHTEPEC AJIs MOTPeOUTEeNs

0) cBOWCTBaMH, KOTOpPbIE MPEACTABISIOT HHTEPEC JJIsl CEPBUCHOM OpraHu3aluu
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B) CBOMCTBaMH, KOTOPBIC MIPEJICTABIISIFOT HHTEPEC VISl TOCYIapCTBa

15. KTo pa3pa6oTajl MEXaHHCTHYECKYI0 MO/IeJIb OPraHU3ALMOHHBIX CTPYKTYP:
a) M. BebGep

0) A. ®aiionb

B) JI. beppu

16. Kakoii u3 nepe4yucjeHHBbIX TUIIOB PUCKOB NMOJPa3yMeBaeT Mepe:KMBAHUA MOKYNATEJsI O TOM,
KaK ycJIyra noBJiMsieT Ha ero HMU/K:

a) MCHUXOJOTHYECKHI PUCK

0) pusnueckuii puck

B) COITMAIBHBIA PUCK

17. Kakue noTpedHOCTH 00111eCTBa NPU3BaHAa YAOBJETBOPATH cepa ycayr:

a) BCe BUIBI MOTPEOHOCTEH

0) conManbHbIe MTOTPEOHOCTH

B) IEPBUYHBIC TOTPEOHOCTH

18. C yero HaunHaeTcs npouecc pa3padoTKu HOBOH yCJIyIH:

a) C MPOBEICHHSI PHIHOYHBIX UCTIBITAHUN

0) ¢ TMOMCKa UJIeW HOBOH YCITyTH

B) C HAOJIOZCHNUS 32 XO/I0M BHEJPEHHsI HOBOU yCIyTH

19. IlporpeccuBHbie (P OPMBbI 00CTY:KUBAHUSA PU3BAHBI:

a) IpUOJIMKATh YCIYTY K IOTPEOUTENIO

0) co3gaBaTh HOBbIE BUJIbI YCIIYT

B) BHEAPATH HOBBIC YCIYTH HA PHIHOK

20. Kakasi U3 nepeyHc/IeHHBIX YCJIYT He ABJISETCs YCIYroil pbIHOYHONH HOBU3HBI
a) yciyra, BbIIIEAIIast Ha HOBBIM PHIHOK

0) ycnyra, paHee UMEIOIIasi aHaJIoT Ha PhIHKE

B) yCIIyTa JiIsl HOBOU Cpepbl IPUMEHEHHUSI.

MpumepHaa TemaTuKa AO0K/1aA0B

. [Icuxosornyeckue acreKThl CEpPBUCHON JIEATEIBHOCTH.

. Yciyra: KaTeropuajibHbld aHaJIU3.

. CepBHCHas ACATENHHOCTh U MMOTPEOHOCTH YEIIOBEKa.

. MarepuanbHble YCIYTd Kak NPOAYKT MaTEpUAIIBHOTO IMTPOU3BOJICTBA.

. [lcuxonoruueckue acekThl MPodecCHOHANTBHOMN 1eATeTbHOCTH pa0OTHUKA «KOHTAKTHON 30HBI
. [Iportecc oOCTyKUBaHUS: COIUATBHO-TICHXOJIOTUYECKUH acTIeKT.

. COLIMOKYTIbTYpHBIN aHAIN3 MOHATHUS «CEPBUCH.

0 N N L kA~ WD

. [IpodeccrnoHanbHO-ITHYECKHAE OCHOBBI IEATETLHOCTH pa0OTHIUKA KOHTAKTHOM 30HBI.
9. UcTopuueckuil acrieKT BOSHUKHOBEHHUS U Pa3BUTHS YCIYT.

10. IIpaBoBO€E perynupoBaHue OTHOUIEHUH B CEPBUCHOMN JESTEIBHOCTH.

11. OcobenHoctu OBITOBOrO OOCITYKUBAHUS B chepe Typu3Ma.

12. laHOBanMOHHBIN (hOpMBI 00CTy)KUBaHUS B chepe Typu3ma.

13. MapkeTunr chepsl yciyr.

14. Onenka kayecTBa yCiIyT B chepe Typu3ma.

15. CounoKynbTypHBIN aHAJIH3 TIOBEACHUS MOTPEOUTENS HA PBIHKE YCIYT.
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16. HoBble ¢popmbl 00cmyKuBaHus B cepe Typu3Ma.

17. I/IHI[I/IBI/I,I[yaJ'IBHOG O6CJ'Iy}KI/IBaHI/Ie KaK CaMOCTOSATECIbHBIN BUI ACATCIBHOCTHU B TYpU3MC.

18. [lcuxonornueckue MEXaHU3MbI B3aUMOJICUCTBHUS MEKIY «KIUEHTOM» U «IIPOJABIIOM).

19. OxkugaHust pOCCHIICKOTO MOTPEOUTENsE OT 00CTYKHUBaHUS B chepe COBPEMEHHOTO TypHU3Ma.

20. KynbTypa o01ieHus crienuanicta, padboTaroiero B chepe yCiyr.

21. KoHpIHUKTHBIE CUTYaIluu B chepe TYPUCTCKUX YCIIYT.

22. O6mieHue Kak GpakTop B3aUMOBIIMSHUS B BEIOOpE NOTPEOUTETIEM YCIYTH.

23. Beibop moTpebuTenem ycayr B cepe TypusMa: qeMorpaduueckuii aciekxT.

24. DTUKO-aKCUOJIOTUIECKHI aCIIeKT BEIOOPA YCIIYTH MOTPEOUTENEM B chepe Typu3Ma.

25. ®dunocodckre acreKTbl CEpBUCHON JesITeIbHOCTH.

26. AHnanu3 oTpacieBoi CTPYKTYPBI CPEephl YCIIYT.

27. KynbTypa KOpEeHHOTO HaceJieHus Kak (DakTop BIMSHUS HA CPepy YCIYT B TypH3ME.

28. AHanM3 TYpUCTCKHUX YCIIYT B HOJUKYJIBTYPHOM OOIIECTBE.

29. DcTeTnyecKkre aceKThbl CEPBUCHOM AESTEIbHOCTH.

30. Pa3Butue cdepsl yciayr 3a pyoeskom.

31. KommyHnukaiuu B cepe cepBuca.

32. Konkypenus B chepe 00CITyKuBaHUS

33. dakTopsl pa3BUTHUS CEPBUCA.

34. DtukeTt B chepe oOCTyKMBaAHUS.

5. YueOHo-MeTOAM4YEeCKOe ¥ HH(OPMALIMOHHOE 00ecTieyeHne TUCUMILTHHBI
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[DnexTponHsIit pecypc] : yued. mocodue / M. B. Bunorpanosa, 3. U. [Tanuna. — D1eKTpOH. TEK-
CTOBBIE J1aH. — §8-€ u31l., nepepald. u gom. — Mocksa : JlamkoB u Ko, 2014. — 448 ¢

2. KazakeBuu, T. A. Opranuzanus v mjiaHAPOBaHUE JACATEIBHOCTH MPEANPUITHI cepBHCa [ DIIeK-
TPOHHBII

6 .
PekoMeHyeTcst BKII0YaTh B crick n3nanus u3 DbC u He Gonee 15 neyaTHbIX n3gaHUi.
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pecypc] : yae6. mocobue amns By3oB / T. A. KazakeBuu. — DnekTpoH. TekctoBbie naH. — CII6. : n-
tepmenus, 2015. — 186 c.

3. Pynenxo, JI. JI. CepBucHast nesiTeabHOCTb [ DIeKTpOHHBIN pecypc] : yueO. mocobue / JI. JI. Py-
JIEHKO. —

DneKTpoH. TeKCToBbIe 1aH. — Mocksa : Jlamkos u Ko, 2012. — 208 c.

4. Benenuuckuii, B. I'. CepBucHas aesTenbHOCTD : yueOHUK aiis By30B / B. I'. Beneaunckuii. — 2-¢
u3a.,— Mocksa : KnoPyc, 2013. — 174 c.

5. Jloiiko O.T. CepBucHas ACATENBHOCTh: YYEOH.MOCOOWE Il CTYJCHTOB BbICHI. YueOl.
3asenenuit/O.T.Jloiiko,-2-e u3a.crep.-M.: U3natensckuii nentp “Axanemus»,2010-304c.*

6. ITaBnosa, I'. FO. CepBucHas nearenbHOCTS : yued. mocodue s By3oB / I'. 0. ITaBmoBa. — Mockaa :
KnoPyc, 2015. - 175 c.

5.2 Tlepeuenn pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn «HTEepHET.
www.moscomtour.mos.ru — Caiir Komutera 1no Typusmy U TOCTUHUYHOMY XO3SIHCTBY TOpoJia
MockBbl
www.russiatourism.ru — Caiit @enepanbHOT0 areHTcTBa 1o Typu3mMy PO
https://classifikators.ru/okpd- OKIIJ] 2 — O6mepoccuiickuii KiaccupukaTop IPOIYKIIMN IO BUAAM
HKOHOMHYECKOH JESITeTbHOCTH

HanmonanwsHas anektponHas oubnauoreka (H3b) www.rusneb.ru
ELibrary.ru Hay4nas snextponnas 6ubmmoreka www.elibrary.ru
OnektponHas 6ubnnoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR
e UMudopmannonno-npasosas cucrema «['apant». — URL: http://www.garant.ru/
e http:/www2.unwto.org/ru - odpuaNbHbII caiT BceMupHON TypUCTCKOM OpraHU3alun
5.3 IlpodeccuonajibHble 0a3bl JaHHBIX H HHPOPMAIHOHHO-CIIPABOYHBIE CHCTEMBbI

Joctyn k mpodeccruoHanbHBIM 0a3am naHHbIX: https:/liber.rsuh.ru/ru/bases

WubopManimoHHbIE CIIPABOYHBIC CHCTEMBI:
1. Koncynsrant [lmoc
2. Tapanr

6. MaTrepuajJbHO-TeXHUYECKOEe OOecniedeHue TN CIUIINHbI
CocraB nmporpaMMHOT0 0OECTICUECHHUSI:
1. Windows
2.  Microsoft Office
3. Kaspersky Endpoint Security

[TpodeccronanbHBIC MOJHOTEKCTOBBIC 0a3bl JAHHBIX:

HanmonanwsHas anekrponHas 6unbnunoreka (H3bB) www.rusneb.ru
ELibrary.ru Hayunas snektpoHHas 6ubimoreka www.elibrary.ru
OnextponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

AN


http://www2.unwto.org/ru
http://www.garant.ru/
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7. Taylor and Francis
8. JSTOR

HHupopMalinoHHbIE CIIPABOYHBIE CUCTEMBI:
3. Koncynbsrant [lmoc
4. Tapanrt

7. O0ecnieueHue 00pa3oBaTeJIbHOIO NMPoLECcca AJsl JIUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMU
310POBbSI U HHBAJIN/I0B

B xone peanuzanuy JUCHMIUIMHBL HCHOJB3YIOTCS CIEAYIOUIME JOMOJHHUTEIbHBIE METOIbI
o0ydeHusl, TEKYyIIEro KOHTPOJII YCHEeBAaEMOCTH U MPOMEXKYTOUHOW aTTecTaluyd OOydaroluxcs B
3aBUCUMOCTH OT UX WHAMBHUIYaTbHBIX OCOOCHHOCTEMH:

® ISl CIENBIX M CIA0OBHISAMIMX: JIEKIUU O(QOPMISIFOTCS B BHJIE DJIEKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C TOMOUIbIO KOMIBIOTEpA CO CIELUATU3UPOBAHHBIM IPOIPAMMHBIM 00€CIeUEeHUEM;
MUCHMEHHBIC 3a/IaHUSl BBIMOJHAIOTCS HAa KOMIBIOTEpE CO CIEHUAIM3UPOBAHHBIM IPOTPAMMHBIM
o0ecrieyeHeM WIM MOTYT ObITb 3aMEHEHBbI YCTHBIM OTBETOM; OOECIeYMBAETCS WHAMBUIYaTbHOE
paBHOMepHOe ocBelieHue He MeHee 300 roKC; JUisi BBITIOJIHEHHS 3aJaHMsl MPU HEOOXOIUMOCTH
MIPEJOCTABIIAETCS YBEIMUMBAIOIIEE YCTPOWCTBO; BO3MOXKHO TAaK)K€ HCIOJIb30BAaHUE COOCTBEHHBIX
YBEIMYMBAIOLINX YCTPONUCTB; MUCbMEHHBIE 3aJaHNsl 0(OPMIIIOTCS YBETUYEHHBIM MIPUPTOM; IK3aMeH
1 3a4€T MPOBOAATCSA B YCTHOM (pOpMe MIIM BBINOJIHAIOTCS B MUCBMEHHOM (hopMe Ha KoMIbIOTEpE.

® ISl TIYXMX W CIa0OCHBIIANINX: JEKIUH OQOPMIISIOTCS B BUJE DJEKTPOHHOTO JOKYMEHTa,
an0o  mpefocTaBiseTCsl  3BYKOYCWJIMBAIOIIAsl — ammaparypa HHAUBUAYAJIbHOTO  MOJB30BaHUS;
MUCbMEHHBIEC 33/JaHUsl BBIMOJMHIIOTCS HAa KOMIIBIOTEpE B INHUCBMEHHOH (opme; 3k3aMeH U 3auéT
MIPOBOSATCS B MUCbMEHHOM (pOopMe Ha KOMITBIOTEPE; BO3MOXHO MTPOBE/IEHUE B (POPME TECTUPOBAHHUS.

® ISl JIUI] C HapyLIEHUSIMH OIOPHO-JIBUTATENBHOIO ammapara: JIeKUUU O(OpMIIIOTCS B BUJEC
NEKTPOHHOIO JOKYMEHTa, JOCTYIHOIO C IIOMOUIbI0 KOMIBIOTEPA CO CHEIHMAIU3UPOBAHHBIM
IIPOrpaMMHBIM ~ OOecliedeHUeM; IHUChbMEHHbIE 3a/laHUsl  BBINOJHSIOTCS Ha KOMIBIOTEPE CO
CTEeMAIM3UPOBAHHBIM MPOTPAaMMHBIM 00ecrieueHHeM; SK3aMeH U 3a4€T MPOBOSTCA B YCTHOU (opme
WM BBITIOJIHAIOTCS B MUCBbMEHHOM (popMe Ha KOMIbIOTEpE.

[Tpu HE0OXOIMMOCTH MPETyCMATPUBAETCS YBEIMUEHNUE BPEMEHH I TOJTOTOBKH OTBETA.

[Iponienypa mpoBefeHHs: MPOMEKYTOUHON arTecTaluu A OoOy4arolIUXCsl YCTaHABIMBAETCS C
y4€TOM WX WHAMBHUIYATBHBIX MCUXOPHU3UUECKUX 0COOCHHOCTEH. [IpoMexxyTouHas aTTecTalusi MOKET
MIPOBOJMUTHCS B HECKOJIBKO ATAIOB.

[lpy mpoBeneHUHM TPOLEAYPHI OIEHUBAHUS pPE3YJAbTATOB OOYYEHHUS MpPEayCcMaTpHBACTCS
HCIOJIb30BaHNE TEXHUYECKHUX CPE/ICTB, HEOOXOAUMBIX B CBSI3U C MHIUBUAYAJIbHBIMH OCOOEHHOCTSIMU
oOyJarommxcsi. OTH CpEACTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCHUTETOM, WM MOTYT
HCIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPENICTBA.

[TpoBenenune npoueaypbl OLEHUBAHMS PE3YJIBTATOB OOy4YEHHUs JOMYCKAETCS C HCIOJIb30BAaHUEM
JMCTAHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOIOTHH.

ObecnieunBaeTcss NOCTYIl K HMH(POPMAIMOHHBIM M OuOIMOrpaduueckuM pecypcaM B CETH
WuTepHer it kKaxxaoro odydatouierocs B popMax, alaiTUPOBAHHBIX K OTPAHUYEHUSAM UX 3740POBbS U
BOCTIPHUSTHS HHPOPMALIH:

eIl CJENbIX M CIa0OBUIALIMX: B Te4aTHOM ¢opMe yBenuueHHbIM wmpudrom, B (opme
9JIEKTPOHHOT'O JIOKyMEHTa, B (hopMme ayanodaiina.

® JIJIsl TITYXUX U CIIA0OCIHBIIIAIINX: B IeYaTHON Gopme, B (opMe FIMEKTPOHHOTO JOKYMEHTA.

e 11 00y4arolUXCsl ¢ HapYUIEHUSIMU OIOPHO-JIBUTATENILHOTO armapaTa: B nmedaTHou Gopme, B
(opMe 3IEeKTPOHHOTO JOKYMEHTa, B (hopme ayanodaiina.

Y4eOHble ayAUTOpUM i BCEX BUJOB KOHTAaKTHOM M CaMOCTOSTENbHON paboThl, HaydHas
OMOMMOTEKa W WHBIC TIOMEMICHUS i1 OOYyYEeHHS OCHAIICHBI CHEIUATbHBIM O0OpYJAOBaHHEM |
y4eOHBIMU MECTaMH ¢ TEXHUYECKUMU CPEICTBAMU O0yUCHUS:
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® ISl CJIETIBIX U CIa0OBUASIIMX: YCTPOMCTBOM JJisi CKAHUPOBAHUS U YTeHUA ¢ Kamepoil SARA
CE; nucnneem Bpaitna PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

® Uil TAYXWUX W CIaOOCHBIIIANINX: ABTOMAaTU3MPOBAHHBIM pPabOYUM MECTOM JUIsl JIFOJCH C
HapyIICHHEM CIyXa U cIa0O0CIHbIIANINX; aKyCTUIECKUI YCUIIUTENb U KOJIOHKH;

o i OOydJalOMUXCSl C HapYHIICHUSIMH OIMOPHO-JBUTATEILHOTO allapaTa: IepeIBIKHBIMH,
perynupyeMbiMu sproHomudeckumu napramMu CU-1; KOMIBIOTEpHOW TEXHUKON CO CHelHalIbHBIM
MPOrPaMMHEIM 00€CTICUCHUEM.

8. MeTroanuecKkue MaTepualbl’

8.1 Ilaanbl cCeMHHAPCKHUX/ MPAKTHYECKUX/ JIa00PATOPHBIX 3AHATHIL®
Cemunapl: Cepsucnaa OeamenvHocmy , Kak ¢hopma y0061emeopeHus uenoedyeckux
nompeonocmeil

[1man 3aHaTHA

1.TeopeTuueckuil aHaau3 MEXIYHApOIHON CEPBUCHON JESITENBHOCTH.

2.CepBucHasi ACSITENHbHOCTh KAaK BHYTPEHHSSI MU BHEIIHSS aKTHUBHOCTh 4enoBeKa. OCHOBHBIE BH/IBI
NEeSTENIbHOCTH (UTpa, YUEHHE, TPYA).

3.CTpyKTypa CepBUCHOMN ACATEILHOCTH.

4.XapakTepucTUKa CEpBUCHON JEATENbHOCTH (3HAaHUS, HABBIKH, YUEHUE, IIPUBBIUKA, OTBET).
5.CepBucHas 1€ATEIbHOCTh KaK COCTaBHAs YaCTh IKOHOMUKHU.

6.CepBHCHas JACSITEILHOCTD Kak popMa YIOBICTBOPEHUS TOTPEOHOCTEH UeoBeKa.

7.CepBucCHas ACSITENBHOCTD B CTPYKTYPE COIMATBHBIX OTHOIICHUH.

KoHTposbHbIE BOIIPOCH U 3a1aHUs

1.0OxapakTepu3yiTe CyIIHOCTh TEOPETUYECKOTO IIOHUMAaHUS CEPBUCHOM €S TEIbHOCTH.

2.B 4eM cocToAT TPyIHOCTH KJIaCCU(PHUKALMU YCIYT CEPBUCHOM NesTeIbHOCTH?

3.00bsicHUTE, B 4YE€M COCTOMT B3aMMOCBSA3b M B3aMMO3aBHUCHUMOCTb TPYJOBOM JEATENBHOCTH U
TICUXUKH.

4.B 4eM COCTOUT Mpoliecce ACSITeTLHOCTH pPaboTHHKA cephl yeiryT?

5.KakoBbI HCTOUHUKHN aKTUBHOH JIeATEILHOCTH YelloBeKa?

6.KaxoBbI ncuxonornueckre KOMIOHEHThl pa0OTHIUKA KOHTAKTHOW 30HBI?

7.PackpoiiTe MECTO COBpEMEHHOM Cephl cepBUCa B CTPYKTYpEe HALIMOHAIBHON SKOHOMUKHU.

8.KakoBBI pHU3HAKN CEPBUCHOM EATEIFHOCTH KaK Cepbl MPOU3BOCTBA CEPBUCHBIX MPOYKTOB?
9.Vkaxure oTiiM4Me Tpyaa B cepe cepBrca OT TPy1a B IPOMBIIIIEHHOM IPOU3BOJICTBE

10. Yro o3HauaeT NOHATHE «UHAYCTPUSA CEpPBUCA», KaK YYUTHIBAIOTCS MHOr0OOOpa3HbIE
UH/IMBUyallbHbIE MOTPEOUTENBCKUE 3aPOChI?

11. Kakue oOmiecTBEHHbIC W WHIAMBUAYATbHBIE TMOTPEOHOCTH MOTYT PEaM30BaTHCS MOCPEACTBOM
CEpBUCHOM JI€ATEIIBHOCTH COBPEMEHHOIO THIAa?

12. Kakue hakTopbl OKa3pIBalOT BIMSHUE HA TOKYATEIBCKOE TTOBEICHHE?

13. B yeM cocTOUT NPUHATHE PELICHUs O MOKYIIKE TOBapa, yCIyru?

14. Kak BrusieT Ha pa3BUTHE CEPBUCHOM JIEATEIIBHOCTH reorpadudeckuii paktop?

15. Kak B3anMocCBsi3aHbl ieMorpaduyeckre nporeccsl u

CEpBHCHas

JeSATEeIbHOCTh B TOW UJIM UHOM cTpaHe?

16. PackpoliTe CyIIHOCTb U CTPYKTYPY COLMATIbHO-KYJIBTYPHOI'O CEPBHCA.

17. Kakum o0pa3oM MOryT OBbITb BKJIIOUYEHBl B COBPEMEHHBIH CEpBUC pE3yJIbTaThl Hay4YHbBIX

7 Merommaeckue Marepuasbl M0 AUCHMIUIMHE MOTYT BXOJIHUTb B COCTaB paOodeil mporpammsl, au00 pa3pabarTbBaTbCs OTACIbHBIM
JOKYMEHTOM.

® Myan sansruit CTPOUTCS B COOTBETCTBUM CO CTPYKTYPOH AUCHMILIMHBI (11.2). Pa3neisl miaHa BKIIOYAIOT: HA3BaHUE TEMBI, KOJIMYECTBO
4acoB, ()OpMy IPOBEACHUS 3aHATHA, €0 COJEpXKaHHUE (BOHPOCHI JUI OOCY)KICHUS, 3a/laHHs, KOHTPOJIbHbIE BOIPOCHI, KEHCHI M T.IL.),
crnucok auTeparypel. IIpu HeoOXoIUMOCTH, IUIaHBl TMPAKTHUECKUX M JTAOOPAaTOPHBIX 3aHATHUH MOTYT COAEpXaThb  YyKa3aHHsS IO
BBITIOJTHEHUIO 331aHHUH U TpeOOBaHUS K MaTepPHATbHO-TEXHHIECKOMY OOECIICUCHHUIO 3aHSTH.
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pa3paboTok

Cemunap2. Coyuanvnsvie npeonocvlikKu 603HUKHOGCHUA U PA36UMUSA CEPEUCHOIL OeAmenbHOCHU.
[1man 3aHATHA

1. XapakTtepuctuka chepsl ycIyr Kak ObICTPO pacTyllei U NepCleKTUBHON OTpaciIu.

2. Ponb crienanucta no CepBUCy.

3. Yciyru u KU3HEAEATENbHOCTD JII0/IEH B IEPBOOBITHOM COOOIIECTBE.

4. 3apoxaeHue U pa3BUTHE YCIyr B oOmiecTBax JpeBHero Mupa.

5. Ycayru B cpeIHEBEKOBOM OOIIIECTBE.

6. Pa3zButme yciayr M CEpBUCHOH JAEATENBHOCTH B HHAYCTPUAIBHOM M TOCTUHAYCTPUAIBHOM
o01ecTse.

KoHTponbHbIE BOIPOCH! U 3a/1aHus

1.Pa3paboraiiTe MOJENb CIIEIUANINCTA TIO CEPBUCY.

2.YKaxkuTe NpUYUHBI OTCYTCTBUS YCIYT B IOUCTOPHUUECKHUX OOIIECTBAX.

3.Ha3zoBure ¢akropbl, ompenenuBIIME TOSBIEHHWE B OOIIECTBaX JApeBHEro Mupa mnpodeccui,
CBSI3aHHBIX C OOIIECTBEHHBIMH yCITyTaMH.

4.Kakuve HOBBIE YCIYTH MOSBUIUCH B CPETHEBEKOBOM 00111ecTBE?

5.0xapakrepusyiTe BaKHEHIIINE TPU3HAKHU CEPBHUCA HHAYCTPHUAIBHOTO OOIIECTBA.

6.KakoBpl ~ OoTnMUMTENBHBIE OCOOCHHOCTH, XapaKTepHblEe Ui  CEPBUCHOW  JESITENBHOCTH,
Pa3BUBAIOIIUXCSA CTpaH?

7.YkaxxuTe OOBEKTHUBHBIC YCIOBUS M BaKHEWIINE (DAKTOPBI, OMpEACNSIONINe pPa3BUTHE YCIYyT B
poccuiickoM 0OIIeCTBE.

8.Packpoiite BaxkHEIIIMEe OTTUYUTETbHBIE YEPTHI C(Hephl yCIyT COBETCKOTO MEPHOIA.

9.0numuTe OCHOBHBIC ATAIBl PePOPMUPOBAHUS COBETCKOW C(epbl YCIYr M YKaXHTE€ OCOOCHHOCTH
3TOTO Mpoliecca B HACTOSIIEE BpeMsl.

Cemunap 3 Bonpocet ucmopuu pazeumus cepeuca ¢ Poccuu
[1nan 3ansTHs

1. Ocobennoctu paszButus cepBucHbIX ycayr B CCCP
2.CoBpeMeHHBIE 0COOCHHOCTH pa3BUTHS cepBuca B Poccun

3. Otninume B paboTe cepBUCHBIX npeanpusTii B PO u 3a pydexom
4. ®akTopsl , BIMSIOIINE HA COBPEMEHHOE pa3BUTHE cepBuca B PO
5. Obcyxnenue noKmana

KoHTpoiibHBIE BOITPOCHI U 3aJaHUS

1. KakoBbI OTAMYUTENIbHBIE OCOOCHHOCTH, XapaKTEPHbIE [l CEPBUCHON AEATEIbHOCTH

B CCCP

2. OxapakTepu3yiTe BaKHENIINE IPU3HAKU cepBuca B PD

3. Kakue HOBbIE yCITyTH MOSIBUIIMCH B COBpEMEHHOM Poccun

4. IIpoTnBOpeuns B OTHOILIEHNUU K HEKOTOPBIM BUJaM YCIIyT, HallpUMep: KOPpUAa, HAPKOMAHHUS U T.II.
5. PackpoliTe BaKHENIINE OTIINYUTEIBHBIE YEPTHI COBPEMEHHBIX BUJIOB yCIiyT. [IpuBecTn mpumepsl.

Cemunap 4 Ilonamue «<KORMAKMHOI 30HbL) KAK chepobl peanu3ayuu cepeucHoll 0eamenabHoCmu

Ilman 3amgTus
1. [ToHsITHE M XapaKTEPUCTHKA «KOHTAKTHOW 30HBD». MeTOIbI M (POPMBI 0OCTYKUBAHUS TIOTPEOUTEIICH.
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2. Ilpouecc obcmyKUBaHUS.

3. KauecTBO, 0€301MacHOCTh YCIIYT U KyJIbTypa CEpPBUCHOMN €ATEIBHOCTH.

4. 3aBUCUMOCTb CEPBUCHOM EATEIBHOCTH OT NICUXOJIOIMUECKHX, STHUECKUX U ICTETUUECKUX (PaKTOPOB.
5. T'ocyiapcTBEHHO-ITPABOBOE PErYIMPOBAHUE CEPBUCHOMN EATEIBLHOCTH.

6.00cyxaeHne JoKIaaa

KoHTposbHbBIE BOIPOCH! U 3a/1aHUS

1. Kakure 0cCOOEHHOCTH MPUCYLIY CEPBUCHON AESITENLHOCTU coBpeMeHHOM Poccun? Uto oTinnyaet u
cONIMKaeT POCCUUCKUI CEpPBHUC ¢ MUPOBOM MPAKTUKOM cepBrca?

2. KakoBbl BakHEIIIME 3TaIbI MpoIiecca 00CTyKUBaHus moTpeduteneii?

3. UTo TaKoe «KOHTaKTHast 30Ha» 00cIy X uBaHusA? B uem ee Ha3HaUeHUE U KAaKOBBI ()YHKIIMOHAIbHBIC
ocoOeHHOCTH?

4. Yro Ha3bIBaeTCS METOAOM U (popmoit oOciyxuBanus? [lepeuncnure ux pa3HOBUIHOCTH Ha pUMeEpe
KOHKPETHOTO TPEIPUSATHS.

5. PackpoiiTe NOHMMaHUe KauecTBa CEPBUCHON JAESTENbHOCTH, 3aKPEIUIEHHOE B MUPOBOM IIPAKTUKE YCIIYT.
6. Ilepeunciute Bubl 0€30MaCHOCTH YCIIYT.

7. B 4em cocTOUT mpolecc yrnpaBieHUs: Ka4eCTBOM yCIyr?

8. 13 yero ckiaapIBaeTCs KyJIbTypa CepBHCa B KOHKPETHOM 00IecTse?

9. PackpoiiTe cymHOCTh 3TUKH 00CTYKMBAHUS U IEPEUNCIIUTE €€ OCHOBHBIE KOMITOHEHTHI.

Cemunap 5 : Buowl cepsucnoii deamenvnocmu

[1nan 3augTHS

1. Ponb 1 BUZIBI CEPBUCHOM JIEATETLHOCTH B SKOHOMHUUECKOM U OOIECTBEHHOM Pa3BUTHH.

2. OcoOEHHOCTH 1 XapaKTepUCTHUKa MPEANPUHUMATENBCTBA ChEPHI YCIYT.

3. IloHsiTHE U MPEANOCHUIKH Pa3BUTHS CEPBUCHOTO OM3HECA.

4. Pectopannsiit 6usnec B Poccun. Pa3BuTtne, COBpeMEHHOE COCTOSIHUE.

5. Crpareruss ¥ TaKTUKa MapKETHHIa CEPBUCHOIO TMPEANPHUITUS 10 Pa3BUTHIO CEPBUCHOU
JeSITEIbHOCTH.

6. D¢ dexTuBHOCTH pabOTHI MPEANIPHUSITUS CEpBHUCA.

7. OGcykaeHne qoKIanaa

KoHTponbHbIe BOIPOCH! U 33/1aHUS

1. Kakue ¢akTopsl OmpeAesnsioT pa3BUTHE CEPBUCHOTO MPEANPUHUMATENIHECTBA B COBPEMEHHOM
Poccun?

2. B xakux HanpaBJIEHMSX OTEYECTBEHHOI'O CEpPBHUCA Yallle BCETO pa3BUBAETCS NPEAIPUHUMATEIbCKAs
NEeATEIbHOCT?

3. OxapakTepus3yHTe JMYHOCTHBIE NPEANOCHUIKM U HWHAMBUAyaJIbHBIE KauyecTBa 4EJIOBEKA,
CHOCOOCTBYIOIIME YCIIEIIHOMY MPEANPUHUMATENBCTBY B cpepe cepBHca.

4. KakoBbI COLMAIBbHO-KOPIIOPATUBHBIE XapaKTEPUCTUKU POCCUHCKOTO OM3HEC-CIIOS HAIIETO BPEMEHU?
5. Yto Takoe cTpaTerus U TaKTHKa MapKETHHTa CEPBUCHOTO MPEANPUATUS?

6. B ueM cocTosAT 0COOEHHOCTH CETMEHTUPOBAHUS BHYTPEHHETO MOTPeOUTENHCKOro phiHKa Poccuu?

7. Kakue cymiecTBylOT OCHOBHBIE MOJXOJbl K ONpENeiIeHHUI0 3(PPEKTUBHOCTH MPOU3BOJICTBEHHBIX
MIpEANPUATHI?

8. B ueMm 3axirodaercss pacIIMpeHHBIH NOJIXOJ K ONpelIeleHUI0 3(PQPEKTUBHOCTH CEPBUCHOTO
MpeapUATHS?

CeMLmap 6. Bzaumoomnouwienusn cneyuaiucma no cepeucy u mypusmy C Kiu€éHmom 6 npouecce
ocyuiecmeleHusA cepeucnoﬁ deameyibHOCMU

IInan 3angaTus
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1. ITonsTre odmenus. CTHIN OOLICHUS.

2. KoMmMyHMKaTHBHBIN ITpOLIECC.

3. BepOasibHble 1 HeBepOanbHbIe KOMMYHHUKAIUH ITpoIiecca OOIIECHUS.

4. Ilcuxonoruueckas KyJapTypa cepBuca. Ilcuxonorus npouecca o0CTy KUBaHUS.

5. DTnueckas KyJabTypa cepBuca. Kynbrypa obuienus paboTHUKa cephl yCIyT ¢ HOTpeOUTEIeM.
6. OTuKeT pabOTHHKA KOHTAKTHON 30HBI.

7. DcTeTndeckas KyJlbTypa cepBHCa.

8. OpranM3alOHHO-TEXHOJIOTMYECKas KyJIbTypa CEpBHUCA.

9. TpeboBanus K 00CITy)KMBAIOLIIEMY TIEPCOHAITY.

10. O6cyxnenne noknana

KoHTponbHbIe BOPOCH! U 33/1aHUS

1. Tect Ha onpeneneHne KOMMYHUKATUBHBIX M OPTaHU3aTOPCKUX CIIOCOOHOCTE.

2. OxapaktepusylTe paszaudHble CTWIM oOmeHus. Korma uW Kakwe CTHIM TPEIIOYTHTEITEHO
IIPUMEHSTD?

3. U3 dero cknaapIBaeTCs KyJIbTypa CepBHCa B KOHKPETHOM 001iecTBe?

4. Kakue tunsl rocteii Bol 3HaeTe? Kak 1omkeH BecTH ceds 00CIyKUBaOLIHii epcoHan?

5. Kak n3zbexath KOHQIUKTOB ¢ rocrem?

6. Uto Takoe cyrrectuBHOe oOciayxuBanue? [IpuBenute npuMepsl.

7. Packpoiite CyIHOCTh 0OCITYKUBAHUS U TIEPEUUCIIUTE €€ OCHOBHBIC KOMIIOHCHTHI.

Cemunap 7 Teopus opzanuzauuu 00CaysHcueanus
Ilnaun 3aggaTus

1. PasBuTHe cepBuca B paMKax SKOHOMHUYECKOH JEATEIHHOCTH (MaJible, OOJBIINE U CE30HHBIC ITHKITBI
9KOHOMUYECKOU KYJIBTYPHI).

XapakTepuCTHKA POCCUNCKON SKOHOMUYECKOW KOHBIOHKTYPBI.

Buenpenue nHHOBaLMU B chpepy YCIyT.

JKu3HEHHBIH TUKI YCIYTH U €r0 0COOEHHOCTHU B MPEAIPUHUMATENHCKON 1EATEIbHOCTH.

Buner o6cmykuBaHuS B COIMAIBHO-KYIBTYPHOH cdepe.

OO6cyxnenue nokiana

AN e

KOHTpOJIBHLIe BOIIPOCHI U 3aJaHUs

OcHOBHbIE IPUYMHBI ONIPEAEIAIOLIUE PA3BUTHE CEPBUCHOIO IPEAIIPUHUMATEIBCTBA
KoHBIOHKTYpa phIHKA CEPBUCHBIX YCIIYT: OT YEro OHAa 3aBHCHUT

Posie uHHOBAIMIA B pa3BUTUU 00CTY>KUBAHUS

Cragun XKIIT ux xapakrepuctuka

OcobenHoctu 00cmykuBaHus. PoJib TMYHOCTHBIX KaueCTB CIICLUAIICTa CEPBUCHOM cephl

MRS

Cemunap8: llpeanpusitusi, OKa3pIBalOIMe YCIAYT'H HACEJIECHHIO

[Inan 3anaTHA

1. OpraHu3allMOHHO — TPaBOBbIE (OPMBI CEPBUCHBIX MPEINPUATHIH, OKA3bIBAIOIINX pa3IHYHbIC
YCIIyTH.

2. OcoOEHHOCTH YIPaBJIEHUS! CEPBUCHBIM MPEATNPUATUEM.

3. TypOu3sHec u ero 0COOEHHOCTH.

4. UcTopust BOSHUKHOBEHUSI TOCTUHIUYHOTO JIeTIa.

5. CtaHoBiIeHHE TOCTUHUYHOTO jena B Poccuum.
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6. IlpeanpusTus pecToOpaHHO-TOCTUHUYHOTO OH3Heca.

7. CoOBpeMEHHBIN 3Tall pa3BUTHS MHAYCTPUHU TOCTEIPUUMCTBA.
8. TypucTtrueckoe U 3KCKYpCHOHHOE 00CTyKHBaHHUE.

9. OGcykaeHne qoKIaga

KoHTposibHBIE BOITPOCHI U 3aJaHUS

1. Oxapakrepu3syiiTe BaKHEHIINE YEPTHI CEPBUCA HA Pa3HBIX 3TAIlax €ro pa3BUTHS.

2. YkaxuTe OOBCKTUBHBIC YCJIOBHUS U BaKHEHIIHE (haKTOPHI, OMPEICISIIONINE Pa3BUTHE CEPBHUCA B
poccuiickoM 00IIecTBe.

3. Kak mpoxoawiio pasBuTHE Typu3Ma U TOCTHHHYHOTO X03s1cTBa B Poccnn?

4. Kakue 3KOHOMUUYECKHE KaTETOPUU BXOAAT B TEPMUH «TypU3M»?

5. Kakue oTpaciu S5KOHOMHUKH COCTaBIISIIOT HHPPACTPYKTYpy TypHu3ma?

6. Uto BaM U3BECTHO 00 MHIYCTPHU Pa3BICUCHUN?

7. HazoBuTE KpUTEpUH MPOTHO3UPOBAHUS PA3BUTHUS TYPUCTUUECKON NHPPACTPYKTYPHI.

8. PacckaxxuTe 0 KOHLIETIIIUY PA3BUTHUS TYpU3Ma 10 MECTaM PEIMTUO3HBIX CBSTHIHb.

9. laiiTe XapakTepUCTUKY COBPEMEHHOI rocTuHn4YHON 6a3bl Poccun.

10. Pacckaxure 0 BaXKHOCTH 00€CTIEYeHHS TUTAHUEM MPOKHUBAIOIIUX B TOCTUHUIAX TpaKJaH?
11. OObsicHUTE TOJUTUKY TOCTUHUI], HANpPABICHHYIO HAa WHIUBUIYaJbHbIE U OTJIUYUTEIbHBIE OT
JPYTUX TOCTUHUIL IPUEMbI 00cyuBaHus. [IpuBeanre npumepsi.

12. JlaiiTe paciiMpeHHOE TOJKOBAHHE TEPMUHA «TOCTHHUIIAY.

13. Kakue TUIbl COBPEMEHHBIX TOCTUHMI] BAM U3BECTHBI?

14. Kakue cuctembl KjacCU(PUKALUU TOCTUHHIL BAM U3BECTHBI?

15. JlaliTe pacIMpeHHOE TOJIKOBAaHUE TEPMHUHA «TOCTUHUYHAS CETHY.

16. B yeM cocTOUT Hepa3pbIBHASA CBSI3b TypU3Ma U TOCTUHUYHOTO Jeia?

17. HazoBuTe cTpaHbl C BBICOKUM YPOBHEM Pa3BUTHS TypU3Ma U JAWTE €My XapaKTEPUCTHKY.
18. KakoBo 3HaueHue Typusma B COBpEMEHHOM MHpe?

19. Ha xakue TypuCTHUECKHE 30HBI TOIPA3AEIIAIOT TeppuToputo PO?

20. Yro BBI NOgpa3yMeBaeTe MO/ TEXHOJIOTHEN 00CTyKUBAaHUS B Typu3Me?

Cemunap 9: Paznosuonocms yciayz u ux xapaxmepucmuka. Mapkemune yciye

[1nan 3anaTHA

1. [lonsitust u knaccudukanus ycayr. Kpurepuu kinaccuduxarii.

2. luxn yenyru. [Ipornece moKynku-noTpedieHus.

3. Oco0eHHOCTH KU3HEHHOTO LIUKJIA YCIYTH B MPEANPUHUMATEILCKON AESITENbHOCTH.
4. KauecTBo yCiyr.

5. IIpon3BOACTBO yCIYT.

6. YpaBieHue yciayram.

7. OGcykaeHne qoKIanaa

KoHTponbHbIe BOIPOCH! U 33/1aHUS

1. B yeMm cOCTOMT TpYAHOCTb KJIAaCCU(PHUKAIMKU YCIYyr M CEpBHCHOM JnesTenbHOCTH? Kak
MIPEOI0IEBAIOTCS ATH TPYIHOCTH B IPAKTHKE Pa3HBIX CTPAH U B MUPOBOI 3KOHOMUKE?

2. ComnocTaBbTe MEXIYy COOOH pa3Hble THIbI KJIAaCCHU(PUKALMU YCIyT. YKaKuTe MPEUMYIIECTBa U
OTrpaHMYEHUE PA3HbIX TUIIOB KJIacCU(UKAIIUU.

3. Packpoiite MmecTo coBpeMeHHO# cepbl cepBUCa B CTPYKTYpe HAIIHOHAIbHOW HYKOHOMHKH.

4. Kakum 00pa3oM MOXKHO HCIIOJIb30BATh B CEPBHUCHOM IPOM3BOJCTBE 3HAHHWE O >KU3HEHHOM IIHKIIE
yciyru?

5. Ilepeuncnute BUAbI 6€30MACHOCTH YCIYT.

6. B uem cocTouT npouecc ynpasieHNs: KaueCTBOM yCIIyT?
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Cemunap 10. Teopus u npaxmuxa cepeuca ¢ yuemom peUOHATbHO-MEPPUMOPUATLHBIX U
UHOUBUOYATILHBIX OCODEHHOCHEN 0OCTIYHCUBAHUA KTUEHMO0B)

[Inan 3angTHA

1. TeppuTopHuasibHbIe aCTIEKTHI Pa3BUTHSI PhIHKA YCIIYT.

2. CepBUC C YYETOM HALMOHAIbHBIX, MPUPOAHO-KIMMATHUYECKHMX U JAPYTHX OCOOEHHOCTEH
00CcITy)KHMBaHUS.

3. PernoHanbHasi KOHBIOHKTYpa phIHKA YCIIYT.

4. Tlpouecc oOcmy>KMBaHUS WHIUMBUIYAJbHBIX MOTpeOHUTENEH, ero OCHOBHbIE (DOPMBI, METOIbI U
npaBuia 00CITyKMBaHUS.

5. IlporpeccuBHbie HopMBbI OOCITYKUBAHHUS MHIUBUYaTbHBIX OTPEOUTENEH.

6. OCHOBHBIE THUIIBI CEPBUCHBIX TOCPEAHUKOB, TIOCPETHUYECKHUE U JOCYTOBBIE YCIYTH.

7. BHenpeHnue HOBBIX (OpM OOCITYKHUBaHHS U HOBBIX BUJOB CEPBUCHBIX YCIIYT.

8. IIpaBoBOE OO€EcIIeueHNe CEPBUCHOM esITeIbHOCTH.

9. OGcykaeHne qoKIaga

KoHTponbHbIe BOPOCH! U 33/1aHUS

1. B uem 3akiI04aroTCsl TEpPUTOPUATIBHBIE ACTIEKTHI PA3BUTHUS PBIHKA yCITyT?

2. HaumonanpeHble, IPUPOIHO-KIMMATUYECKUE U IPYTHE OCOOEHHOCTH O0CTYKUBAHUS.

3. KoMnakTHBIN TUI pbIHKA YCIYT. J{MCIIEpPCHBII THIT PbIHKA YCITYT.

4. PernoHanbHasi KOHBIOHKTYpa PhIHKA YCITYT.

5. @axTOopbl, BIMAIONME HAa MOTPEOUTENbCKOE MOBEJICHHE: JaHAMAPTHO-KIUMATUIECKHEe H
9KOJIOTMUYECKUE YCIIOBUS KU3HU; STHOHALMOHAJIbHBIE, PEJINTHO3HBIE U APYTHE KYJIbTYPHBIC TPAIUIUY;
TEPPUTOPUAIIBHOE pa3JIeJICHUE TPyAa U COLMATIbHO-DKOHOMHUYECKNE YCIOBHS KU3HM JIIOCH.

6. OcHoBHble TpeOOBaHMS  HAlMOHAJNBHBIX  CTAHIAPTOB. PervoHaibHble  HOPMATHBHbBIE
pernaMeHTHPYIOIINE JOKYMEHTHI.

7. OcobeHHOCTH 00CTYKUBAaHUS MHAUBHUIyaJIbHBIX TOTpEOUTENEH, €ro OCHOBHBIE (DOPMBI.

8. OCHOBHBIE THUIIBI CEPBUCHBIX IOCPEAHHUKOB,

9. [laiiTe XapaKTEpUCTHUKY ITOCPEAHUYECKUM U JOCYTOBBIM yCIIyraMm.

10. B yem 3axitoyaeTcsi IpaBoBoe 00eCIIeYeHUEe CEPBUCHOM JIeATEbHOCTH?

Cemunap 11: Huousudyanvnoe oocaysyncuganue Kak CaAMOCHOAMENbHBIIL U0 NPOPeccUoHanIbHOU
odesamenvHoCHU
IInan 3anaTus

1. TIponecc oOcmyXxUBaHUS MHIUBHULYaJIbHBIX OTpeOUTENEH
2. OCHOBHBIE THIIbI CEPBUCHBIX IIOCPETHUKOB,
3. Buenpenue HOBBIX (hOpM 0OCITYy’KUBAHHS U HOBBIX BU/IOB CEPBUCHBIX YCIYT
4. 7KanoObl ¥ MpeTeH3uN UHANBH Iy aTIbHBIX TOTPEOUTENCH, 3aMTa UX NpaB
KoHTponbHbIE BONIPOCH! U 3a/1aHUS
5. B 4eM cocToaT 0cOO0EHHOCTH Ipolecca 00CIy)KUBAaHUSI MHIMBH Ty aJIbHBIX TOTpeOuTENeit
6. Kakue TUIBI CEpBUCHBIX TOCPEIHUKOB CYLIECTBYIOT. [lepeuncinTe 1 XapakTepus3oBaTh
7. Kakue HOBbIE (POPMBI 00CTYKMBAHUS BBl 3HACTE
8. OxapakTepu3oBaTh HOBbIE BUJBl CEPBHUCHBIX YCIyT, NOSBHUBIIMECS B IOCIEAHEE BpPEMS B

HaIlIeW CTpaHe
9. TlepednciuTh U OXapaKTePU30BaTh HANOOJIEE YACThIC TPHUUMHBI KAIO0O KIMEHTOB
10. B uem 3aximrodaeTcsi IpaBoBOE 0OeCIIeUeHUE MPaB WHANBUAYAIBHBIX TOTpEOUTENEH
11. OGcyxaenue gokaaaa
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8.2 Meroauyeckne peKOMEHIANMH 110 MOArOTOBKE MUCHLMEHHBIX pagoT’

TpeGoBaHusl K HANMCAHUIO JIOKJIAA

Joknag — 3TO KpaTKoe U3JI0KEHHUE B IMHUCbMEHHOM BHJIE COJIEPKaHUS M PE3YJIbTaTOB
WHIUBUyTPHOW  y4€OHO-MCCIIEIOBATEILCKON  JEATEIBbHOCTH, HWMEET pPErIaMeHTHUPOBAHHYIO
CTPYKTYpY, cofepkanne u ohopmiienne. Ero 3agauamMu sBisiroTCS:

1. dopMupoBaHNE YMEHU CAMOCTOSITETILHON pabOThl C HCTOYHUKAMU JINTEPATYPHI, UX
cUCTEeMaTU3aLus;

2. Pa3BuTHE HaBBIKOB JIOTMYECKOTO MBIILIICHUS;

3. VYray6iieHne TeopeTUYecKiX 3HaHUH 1o MpobJieMe UCCIeT0BaHMSL.

TekcT nokiaza JODKEH COAEp)KaTh apryMEHTHPOBAHHOE HM3JIOKEHUE OMpPEIeSICHHONH TEMBI.
Jloxnaa momkeH ObITh CTPYKTYpHUpOBaH (110 TJIaBaM, paszeiam, maparpadam) U BKIOYATh Pa3aeibl:
BBEJICHUE, OCHOBHAS YaCTh, 3aKIFOUYCHUE, CIIUCOK MCIOJIB3YEMbIX UCTOYHUKOB. B 3aBHCHMOCTH OT
TEMAaTUKHU JIOKJIaAa K HEMY MOTYT OBITh O(QOPMIICHBI MPUIOKECHHUS, COJACpIKAIIUE JTOKYMEHTHI,
WLTFOCTPAIIMH, TAOJHUIIBI, CXEMBI U T. JI.

[Tpu oreHKe AOKIAa UCTIOIB3YIOTCS CICAYIONINE KPUTEPHH:

1. HoBwu3Ha pedeprupoBaHHOTO TEKCTA: —

aKTyaJbHOCTH MTPOOJIEMBI M TEMBI;

- HOBH3HA U CAMOCTOSITEIILHOCTh B OCTAHOBKE MPOOJIEMBI, B (POPMYITUPOBAHHH HOBOTO
acrieKTa BRIOpaHHOM ISl aHaJIH3a MPOOJIEMBI;

- HaJIM4ue aBTOPCKOﬁ II03UIINH, CaMOCTOATCIIBHOCTD CymﬂeHHﬁ.

2. CreneHb pacKpbITUS CYIIHOCTH ITPOOJIEMBI: —
COOTBETCTBUE IJIaHA TEME JO0KJIa/a;

— COOTBCTCTBHUC COACPIKAHUA TEMC U IIJIaHYy JOKJIaJa;

— IOJIHOTA U TITyOMHA PACKPBITUS OCHOBHBIX MOHATHH MPOOIEMbI; —

000CHOBAHHOCTb CIIOCOOOB U METO/I0B pabOTHI C MAaTEPUAIIOM;

— yMeHue paboTaTh C TUTEePaTypoi, CACTEMAaTH3HUPOBATh U CTPYKTYpUPOBATh MaTepHAIT;
- yMeHHe 000011aTh, COTOCTABIISATh Pa3INYHbIC TOUYKU 3PEHHS 110 paCCMaTPHUBAEMOMY
BOIIPOCY, apryMEHTUPOBATH OCHOBHBIE ITOJIOKEHUS U BHIBOJBI.

3. O00CHOBaHHOCTbH BbIOOpA HCTOYHHKOB:
— KpYT, MOJHOTA UCIOIb30BaHUS JIUTEPATYPHBIX UCTOYHUKOB M0 IIpodiieMe;

— MPUBJICUECHNE HOBEHUIITMX paboT 1Mo mpoodiieMe (KypHaJIbHBIC ITyOTHUKAIIMN, MATEPUAITBI
COOpPHUKOB HAYYHBIX TPYJOB U T.1I.).
4. Cobmronenue TpeboBaHUid K 0OPMIICHHIO:
- npaBWIbHOE 0(OPMIIEHHE CCHIJIOK HA MCIIOJIB3YEMYIO JINTEPATYPY;
- IPaMOTHOCTh H KYJIbTypa U3JI0KEHHS,
- BJIaJICHUE TEPMHHOJIOTHEH M IOHSITUHHBIM allapaToM MpoOJIeMbI;
— cobmroaeHne TpeOoBaHUI K 00beMy JOKIAa;
— KyJIbTypa o(OpMIICHUS: BBIACTICHHE a03a1IeB.
5. I'paMOTHOCTB:

— oTcyTcTBHE OpdorpaduuecKnX U CHHTAKCHYECKUX OMTHOOK, CTUITUCTUIECKUX
IIOTPELIHOCTEN;

9

B pazzen BrirowaroTcs TpeOOBaHUS K MOATOTOBKE, COJEPIKAHUIO, U O(OPMIICHUIO MUCEMEHHBIX padoT MPeayCMOTPEHHBIX Y4eOHBIM
IUIAHOM WK paboueil mporpammoii (KypcoBast pabora, acce, pedepar, gokiazn u 1.11.). [Ipu Hamuunu kadeapanbHbIX WK GaKyIbTETCKUX
PEeKOMEHAALHMI 110 OAroTOBKe MUCBMEHHBIX paboT pa3men skiouaercs B PIIJ[ o ycMOTpeHuUIO mpernoaasarens - cocraBuress. Eciu

IOHUCbMCHHAA [za60Ta HE NIPEAYCMOTPEHA, PA3IC/I HE BKIIIOYACTCA.
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— OTCYTCTBHUE OIIEUATOK, COKpAILEHHUH CJI0B, KpoMe OOLIETIPUHSTHIX;
— JUTEPATYpPHBIN CTHIIb.

TpeGoBanus K BbINOJIHEHUIO TECTOBOI0 3a1aHUS

TectupoBaHue SBISETCS OAHUM M3 OCHOBHBIX CPEICTB (POPMAIBHOTO KOHTPOJS KayecTBa
o0yuyeHHs. DTO METOJl, OCHOBAHHBIM Ha CTaHAAPTH3MPOBAHHBIX 3aJaHUSX, KOTOPHIC MO3BOJISIIOT
U3MEPUTH TICUXO(U3NOIOTHIECKHAE M JTMYHOCTHBIE XapaKTEPUCTUKH, a TAKXKE 3HAHMSA, YMEHUS H
HaBBIKU HCIIBITYEMOTO.

TecToBbIil METOZ KOHTPOJISI KauecTBa OOy4EHHUs] UMEET psiJl HECOMHEHHBIX IPEUMYIIECTBaM
nepes IpyruMu MeAarornyeCKUMM METOIaMU KOHTPOJISL: BBICOKAst HAy4Hasi 000CHOBaHHOCTb TECTa;
TE€XHOJIOIMYHOCTh; TOYHOCTh M3MEPEHUM; HaJIM4M€ OAMHAKOBBIX AJI BCEX HCIBITYEMBIX IPABHII
IIPOBEJCHUS UCTIBITAHUM U IPABUJI UHTEPIIPETALINN UX PE3YJIBTATOB;

XOpoIIas COYeTaeMOCTh METOAAa C COBPEMEHHBIMHM OOpPa30BaTEIbHBIMU TEXHOJIOTHUSMHU.
OcHOBHBIE IPUHLUIIBI TECTUPOBAHUS CIIETYIOILIUE:

- CBA3b C LCIISIMH O6y‘-I€HI/I$I - Oejim TCCTUPOBAHHUA JOJDKHBI OTBEYATb KPUTCPHUAM
COI_II/IaJ'IBHOI‘/'I IIOJIC3HOCTHU U 3HAYHUMOCTH, HaquOﬁ KOPPCKTHOCTH U OGI.H@CTBCHHOI\/'I IIOAACPIKKH,

- 00BEKTUBHOCTD - UCITOJIb30BAHUE B NeJarorn4eCKux U3MCEPCHUAX 3TOTO IIPUHIIUIIA
MPpHU3BaHO HC NOMMYCTHUTH Cy6'beKTI/IBI/I3Ma U IPCAB3ATOCTU B MPOLCCCE 3TUX H3MepeHHfI;

— CIPaBEAJIMBOCTh M IJIACHOCTh - OJMHAKOBO JOOpO’KENaTe]IbHOE OTHOIIEHHE KO BCEM
00yyYaromuMcsi, OTKPBITOCTb BCEX 3TAloOB MpoIlecca M3MEPEHH, CBOEBPEMEHHOCTh O3HAKOMIICHHS
00yyYaroImuxcs ¢ pe3ysibTaTaMu U3MEpeHHii;

- CUCTEMATHUYHOCTD - CUCTEMATHYHOCTD TGCTI/IpOBaHI/Iﬁ M CaMOIIPOBCPOK KaKAOI'O yqe6H0r (O)
MOAayJid, pasaciia u Kﬁ)KI[OfI TEMbI; BaXXHBIM ACIICKTOM JAHHOI'O NpPHWHOUIIA SABJIACTCA Tpe6OBaHI/Ie
PENPE3CHTATUBHOI'O MPEACTABICHUA COACPKAHUA yqe6Hor0 Kypca B COACPIKaHNU TECTA,

— TYMAaHHOCTh M O3TUYHOCTb - TECTOBBIE 3aJaHUs W IMpoLeaypa TECTUPOBAHMS JIOJKHBI
UCKJIIOYaTh HAHECEHUE Kakoro-iubo Bpena OO0yyarouumcsi, HE JOMYyCKaTh YIIEMJIGHHS HUX 110
HallHOHAJIbHOMY, STHUYECKOMY, MATEPUAIIbLHOMY, PACOBOMY, TEPPUTOPUAIIBHOMY, KYJIBTYPHOMY

W IpyruM IpU3HAKaMm;

BakueitmmMm  sIBIIsIeTCSA IMPpUHIOUII, B COOTBETCTBHMM C KOTOPBIM TECThI JOJI?KHBI OBITh
IIOCTPOCHBI IO METOIHKE, O6CCH€“II/IBaIOI_HeI71 BBITIOJTHEHHEC Tpe6OBaHI/II>'I COOTBCTCTBYIOIICTO
ToCydapCTBEHHOI'O OGp&SOB&TCJ’IBHOFO craHjgapra. K npuHOumImaM TECTUPOBAHUA IIPUMBIKAIOT
IMPUHIHUIIBI TOCTPOCHUS TECTOBBIX SaﬂaHHﬁ, BKJIIOYAOmue B ce0s CJICAYIOINC TPUHIUIIBI:

— KOJUIETHUaJIbHAs MTOATOTOBKA TECTOBBIX 3a/IaHHH - MTO3BOJISIET CYIIECTBEHHO YMEHBIIUTh
BOKHEUIIINN HEOCTATOK HHIUBUAYAJILHOTO KOHTPOJIS 3HAHUHN — €r0 CyObEKTUBHOCTD.

— LEHTPAIM30BAHHOE HAKOIJICHUE TECTOBBIX 3aJaHUM - COCTaBJIEHHBIE W OTOOpaHHBIC
JKCTEpTaMH TECTOBBIC 3aJaHMS JOJKHBI XPAaHUThCA B 0a3e MaHHBIX CHUCTEMBI TECTHPOBaHWSI,
00pabaThIBaThCSl MEIAroroM IO COOTBETCTBYIONICH MHMCIMIUIMHE C IIEJIbI0 YCTPAHEHHUS BO3MOIKHBIX
nyOnupoBaHUil 3a1aHUN.

- yHUPUKAMS ~HWHCTPYMEHTAJIBHBIX  CPEJICTB  TMOJTOTOBKM  TECTOBBIX  3aJlaHUN -
oOpaszoBaTelbHbIE  YUYPESXKICHHUS  JIOJDKHBI  HMCIOJB30BaTh  YHU(DHIIMPOBAHHOE  MPOTrPaMMHOE
obecrieueHrne CUCTEM TeCTUPOBAHUS, MHBAPUAHTHOE K IIPEIMETHON 00JIacTH.

Metoauueckre acneKThl KOHTPOJISl 3HAHUW BKITIOYAKOT:

1. BbeiOOp THUIIOB M TPYMHOCTH TECTOBBIX 3aJlaHUM («4TO KOHTpOJUpoBaTh?»). Habop
TECTOBBIX 33/IaHUI JOJKEH COOTBETCTBOBATH LIETTM KOHTPOJIS HA TaHHOM dTare Y4eOHOTo mporiecca.
Tak Ha »JTame BOCHPHUATHSA, OCMBICICHUS M 3allOMHHAHUS OIICHUBACTCS YPOBEHb 3HAHUU
oOydarolierocss 0 IpeIMETHOW 00JacTH U TMOHMMAaHHS OCHOBHBIX THoJjoxkeHuil. CrocoOHOCTh
oOydaromierocss MpUMEHsITh MOJTYYCHHbIC 3HAHUS [IJIsl PEUICHUS KOHKPETHBIX 3a/1ad, TPeOyroImux
NPOSIBIICHUS TIO3HABATENHFHOM CaMOCTOSITEIBHOCTH, OIEHUBAETCS KaK COOTBETCTBUE TpeOyeMbIM
HaBBIKAM W/VITA YMEHUSIM.

2. IlnanupoBaHue MPOIEAYPhl KOHTPOJS 3HAHUU («KOTJAa KOHTPOJUPOBATH?»). YUeOHBIH
IpoLECC MPHUHATO paccMaTpUBaTh KaK paclpeieNieHHbId BO BpeMeHHU Ipolecc (hopMHpoBaHUS
TpeOyeMbIX 3HAHHI, HABHIKOB M YMeHUH. COOTBETCTBEHHO 3TOMY, BBIJCNAIOT CIAEAYIOUINE YEThIpE
3Tarna KOHTPOJIs 3HAaHUH.
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1. Ucxonuslii  (mpeaBapUTENbHbIN)  KOHTpOsb. J[aHHBII  KOHTPOJb  MPOBOAUTCA
HETIOCPEJCTBEHHO Tiepea OOydeHHeM, HuMes IIeNbl0 OICHWTh HadajbHBI YpPOBEHb 3HAHUH
00y4aroIerocss 1 COOTBETCTBEHHO TIAHUPOBATH €r0 O0yUYeHUE.

2. Texkyumii koHTposib. OcymiecTBISeTCsS B XO[€ OOY4YEeHHS M TO3BOJSIET ONpEAETIHTH
YpOBEHb YCBOEHHS OOydYarolIMMCsS OTAENBHBIX pa3fesioB yuyeOHOro Marepuana, a 3aTeM Ha 3TOH
OCHOBE CKOPPEKTUPOBATH AalibHEHIIIee N3yUeHHE ITpeIMETa.
3. Py6exHbl1it KOHTpOIIb. [IpoBOAUTCS 110 3aBEPILIEHNH ONPEAEIEHHOTo ATana 00yYeHHs
CIIy’KUT LI€JIM OLIEHKU YPOBHS 3HAHUM 00ydarolierocs no TeMe Win pasjeny Kypca.
Wrorosslii KoHTpOIb. [103BOIISIET OIIEHUTH 3HAHUS, YMEHHS U HABBIKM 00Yy4aIoUIerocs Mo
Kypcy B LI€JIOM.
2. dopMupoBaHre HabOpa aJeKBAaTHBIX TECTOBBIX 3aJIJaHUN («KaK KOHTPOJIHUPOBATH?»).
Hcnonp3yrores crneayronme (opMbl TECTOBBIX 33 JaHHMA:
- LIETIHbIE 3a/1aHus - 33/1aHUA, B KOTOPBIX MPaBUJILHBINA OTBET Ha MOCJEAYIOLIee 3a/1aHue
3aBUCHUT OT OTBETA Ha MIPEABIAYIIEE 3a/1aHUE;

- TEMaTUYECKHE 3aJlaHusl - COBOKYIIHOCTh TECTOBBIX 3aJaHWii  JHOOOW  (HOpPMBEI,
pa3pabOTaHHBIX JUISI KOHTPOJS 3HAHWM OOydYaroIIMXCs MO OJHOW M3YYEHHOW Teme. 3alaHusi MOTYT
OBITh HEMHBIMU U TEMAaTUYECKHUMH OJJTHOBPEMEHHO, €CJIM UX LIEMTHbIe CBOWCTBA UMEIOT MECTO B PaMKax
OJIHOM TEMEI,

- TEKCTOBbIC 33JlaHUSl - COBOKYIHOCTb 3aJaHWi, CO3JAaHHBIX I KOHTPOJIS 3HAaHHM
o0ydaromuxcsi KOHKPETHOrO0 Yy4eOHOro TEKCTa, TEKCTOBbIE 3aJaHus YAOOHBI M IPOBEPKHU
KJ1acCU(UKALMOHHBIX 3HAHUIA;

- CUTyallMOHHbIE 3a/JaHusl - pa3pabaTbiBalOTCSd JJIs MPOBEPKHM 3HAHUW UM yMEHHM
oOyyarolmuxcs JIeicTBOBaTh B NPAKTUYECKUX, SKCTPEMAIbHBIX M APYTUX CUTYyalUsX, a TakokKe s
UHTETPaJIbHOTO KOHTPOJS YpPOBHsS 3HaHWK oOydwaromuxcs. Kaxnaas M3 paccMOTpPEeHHBIX (opMm
TECTOBBIX 33aJJaHUI MMEET HECKOJbKO BapuaHTOB. Hampumep, BOZMOXKHBI 33aHUSI C BBIOOPOM OJIHOTO
IIPaBUIBHOTO OTBETA, C BBIOOPOM OJHOrO HamOoJee MPaBWIIBHOTO OTBETAa M 3aJaHUs C BbIOOPOM
HECKOJIbKUX MPaBUJIbHBIX 0TBETOB. [Tocaennuii BapuaHT siBiseTcsl Hanboee NPeAnoYTUTENbHBIM.

B TecToBBIX 3a1aHUAX UCTOIb3YKOTCS YETHIPE TUIIA BOIIPOCOB:

— 3akpbITas Qopma - sBiIseTcsl HauOojee PacHpOCTPAHEHHOM W MpeIaraeT HECKOJIbKO
anbTepHATHBHBIX OTBETOB Ha MOCTABJICHHBIN Borpoc. Hanpumep, oOydaroniemycs 3agaeTcst BOIPocC,
TpeOyIOMmMii anbTEepPHATUBHOTO OTBETA «Ja» WM «HET», <CIBISIETCS» WM «HE SBISETCS,
«OTHOCUTCS» WJIM «HE OTHOCHUTCA» M T. I. TecToBoe 3ajaHue, cojepraliee BOMPOC B 3aKPbITOM
¢dopme, BkitoyaeT B ceOsi OAWH WIM HECKOJIIBKO IMPAaBUJIBHBIX OTBETOB W WHOT/IA HAa3bIBACTCS
BBIOOPOYHBIM 3a/laHUeM. 3akpbiTas (opMa BOMPOCOB HCHOJIB3YETCS TAKXKE B TecTax-3agadax C
BBIOOPOYHBIMHU OTBETaMH. B TecTOBOM 3a/jaHMM B 3TOM ciiyyae c(OpMYJIHPOBAHbI YCIOBUE 33/1a4H
U BCE HEOOXOIUMbIE HCXOIHBbIC IaHHBIE, a B OTBETaX MPEICTABIAIOT HECKOJIbKO BapHAHTOB
pe3ynbTara pelieHus B YUCIOBOM WK OykBeHHOM Buze. OOydaromuics TOMKEH PeluTh 3a/1ady U
MOKa3aTh, KaKOH M3 MPECTaBICHHBIX OTBETOB OH IOJTYYHIL.

— OTKpHITas (hopMa - BOIIPOC B OTKPBITON (hopMe mpecTaBiseT co00i yTBEpKACHUE, KOTOPOe
HEOOXOIUMO JIOTIONIHUTG. JlaHHast ¢opma MOXkeT OBbITh IpelIcTaBlieHa B TECTOBOM 3aJaHUH,
HampuMep, B BUJIE CIOBECHOTO TEKCTa, POpMyJbl (ypaBHEHUs), Tpaduka, B KOTOPHIX MPOIYIIEHbI
CYIIECTBEHHBIE COCTABIISIONINE - YaCTH CJIOBa WM OYKBBI, YCIOBHBbIE O0O3HAYCHWS, JIMHUHM WIIH
U300paKeHHsT DJIEMEHTOB CXeMbl M, rpaduka. OOydarouuiics MOJKEH [0 NaMsITH BCTaBUTh
COOTBETCTBYIOIME JIEMEHTHI B YKa3aHHBIE MeCTa («IPOITYCKUY).

— YCTaHOBJICHHE COOTBETCTBUS - B IAHHOM CJIy4yae 0O0y4arouieMmycs IpeiaraoT ABa CIHcKa,
MEXIY dJI€MEHTAaMU KOTOPBIX CIIEYEeT YCTAHOBUTH COOTBETCTBUE;

— YCTaHOBJICHHE MOCIIEJIOBATEILHOCTH - MIPEANOIaracT He0OX0IMMOCTh YCTAHOBUTH
IPaBWIBHYIO MOCJIEI0BAaTENIbHOCTD MPEJIaraeMoro CIucKa cjioB win ¢pas.
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8.3  Uuble Marepuab '’

MeTtoauyeckue peKOMEHAANH 110 CAMOCTOATEIbLHON padoTe CTYACeHTOB N0 JMCHUIIIHHE
CamocrositensHas padota cryaentoB (CPC) moa pykoBOACTBOM MpENoaaBaTeNsl SIBISIETCS COCTaBHOM
YacThI0 «CaMOCTOsITeNIbHAasg paboTa CTYJEHTOB», HpuHATOro B Bbicmied mkone. CPC  mox
PYKOBOJCTBOM IpernojaBaTeNs MpeAcTaBisieT cOO0OW BHJ 3aHATUH, B XOJA€ KOTOPBIX CTYJIEHT,
PYKOBOJCTBYSICh METOIMUYECKON M CHIEUAIIBHOMN JINTEPATYpOH, a TaKXKe YKa3aHUSMU IPENoiaBaTes,
CaMOCTOSITENIbHO BBINIOJHSAET y4eOHOE 3aJaHue, MpHoOperas M COBEPILICHCTBYS MpPH ATOM 3HAHUS,
YMEHMsSI M HaBBIKM IPAaKTHUYECKON JesArenbHOCTH. [Ipm 3ToM B3amMonelcTBHE CTyIEHTa U
npernojaBaTesis MpruodpeTaeT BUI COTPYAHUUYECTBA: CTYJACHT MOIy4YaeT HEMOCPEACTBEHHbIE YKa3aHUs
npernojiaBatenss 00 OpraHu3allid CBOEH CaMOCTOSATENBHOW JESATEIbHOCTH, a MpernojaBaTelb
BBINIOJTHSET PYHKIIMIO PyKOBOJICTBA Yepe3 KOHCYJIbTAIIMM U KOHTPOJIb.

[To3HaBarenbHast 1EATEIBHOCTD CTYIEHTOB IPU BBHIIOJHEHUH CaMOCTOSITEIbHBIX padOT JaHHOTO BHJA
3aKJII0YaeTCs B HAKOIUIEHWH HOBOTO U HHUX OIBITa JIEATEIbHOCTH Ha 0a3ze YCBOEHHOI'O paHee
(opManTM30BaHHOTO OMbITa (OMBITA JEHCTBUH MO HM3BECTHOMY aJITOPUTMY) IyTEM OCYIIECTBICHHS
nepeHoca 3HaHWM, yMmMeHMH M HaBblkOB. CyTh 3afaHuii paOOT 3TOro BHJA CBOAMUTCS K IOWCKY,
(GOpMYJIMPOBAHUIO M peATM3alUU HUACH pelmeHus. OTO BBIXOAMT 3a NpeAeNbl MPOIUIOro
(hopMaIM30BaHHOIO OMbITA U B PEAIBHOM MPOIIECCE MBIIIICHHS TPeOyeT OT 00ydaeMbIX BapbUPOBaHUS
YCIIOBUH 3a/laHMsI M YCBOCHHOM paHee yuyeOHOM MH(OpMaIK, pacCMOTPEHHs €€ TOJ HOBBIM YIJIOM
3peHusi. B cBsi3u ¢ 3TUM camocTosATeNnbHas padoTa JaHHOTO BHUA JOJKHA BBIABUTATH TPEOOBaHMSI
aHaJ3a HE3HAKOMBIX CTYJCHTOM CUTYallMil U TeHepUpOBaHUS HOBOW MH(OPMAIIUK Ul BHITOJIHEHUS
3amaHus. B mpakThke BY30BCKOrO OOy4YeHMsI B KauecTBE CaMOCTOSATEIbHOW pabOThl Halle BCEro
UCTOJB3YIOTCS JJOMAIIHUE 33aJaHHe, OTJCNIbHBIC JTalbl Ja00PaTOPHBIX U CEMHHAPCKO-MPAKTUYECKUX
3aHATHI

MeTtoanyeckue peKOMeHAAlNHU 110 NOATO0TOBKe K CEMUHAPCKUM 3aHATHAM

CTyneHT JOJKeH YeTKO VYSICHUTb, YTO HMMEHHO ¢ JIeKIIMM HayuHaeTcs ero IOJroTOBKa K
MIPAKTUYECKOMY 3aHATHIO. BMecTe ¢ TeM, JIEKIMS JIMIIb OPTaHU3YET MBICIUTEIbHYIO 1EATENBHOCTD, HO
He o0ecrnieunBaeT riyOuHy YCBOSHHS MPOrpaMMHOI0 MaTepuasa.

IIpu moAroToBKE K CEMMHAPY MO>KHO BBIIEIUTH 2 3Tala:

1-i1 - opraHu3aMOHHBIN,

2-ii - 3aKperuIeHue U yriryolieHHe TeopeTHYecKuX 3HaHui. Ha mepBom 3Tamne cTy/IeHT IIaHUpYeT CBOIO
CaMOCTOSITENIbHYIO paboTy, KOTOpast BKJIIOYAET:

- YSICHEHHUE 3a/laHUs HA CAMOCTOSITENIbHYIO padoTy;

- o100p peKOMEH0BAHHOM JINTEPATYPHI;

- COCTaBJICHUE IUIaHA PAa0OThl, B KOTOPOM OIPEIEISIOTCS OCHOBHBIE IMYHKTBHI MPEACTOSIICH
MOJITOTOBKH.

CocraBieHue miaHa JUCUUIUIMHUPYET U MOBBIIIAeT OPraHu30BaHHOCTH B paboTe.

Bropoit aran BkiIOYaeT HEMOCPEICTBEHHYIO MOATOTOBKY CTyAEHTa K 3aHsATHIO. HaumHath Hamo c
U3yYeHUs PEKOMEHJIOBaHHOM nuTepaTypbl. HeoOXoauMoO IMOMHHTH, 4YTO Ha JIEKIUH OOBIYHO
paccmMaTpuBaeTcsi He BeCh MaTepuaj, a TOJbKO ero 4acTh. OcTaibHas €ro 4acThb BOCIOJHSIETCS B
npolecce CaMOCTOSITENbHOW paboThl. B cBsi3u ¢ »3TMM paboTa C peKOMEHJOBAaHHOM JUTepaTypoit
oOsi3arenbHa. Oco0oe BHUMaHHE MpPH 3TOM HEOOXOAMMO OOpaTHTh Ha COJEp)KaHHWE OCHOBHBIX
MIOJIOKEHUH M BBIBOJOB, OOBSICHEHHE SIBICHUH M (DAaKTOB, YSICHEHHE MPAKTHUYECKOI'O MPUIIOKEHUS
paccMaTpuBaEeMbIX TEOPETUUYECKUX BOMPOCOB. B mporecce 3Toi paboThl CTYACHT JTOJIKEH CTPEMUTHCS
MOHSTh U 3alIOMHUTh OCHOBHBIE TOJIOKEHHUS pacCMaTPUBAEMOI0 MaTepuaa, IpUMEpPBI, OSCHSIOIINE
€ro, a TakXKe pa3o0paThCcs B WILTIOCTPATUBHOM MaTepuae.

3akaH4MBaTh IOJATOTOBKY CJIEAYET COCTABJICHHWEM IUIaHA (II€PEYHsS OCHOBHBIX IIyHKTOB) II0
n3y4aeMoMy martepuaiy (Borpocy). Takoil miaH Mo3BOJISIET COCTaBUTh KOHIICHTPUPOBAHHOE, CKATOE
IIPEICTABICHHE 110 U3yYaeMbIM BOIIPOCAM.

10
Paszen conepxut MaTepuaisl, HEOOXOIMMBIE UL M3yYESHUs] AUCUUILIMHBL (MOOY/is): METOANYECKHE PEKOMEH ALK 00yJarouMCcs 110
OCBOCHHUIO JUCLUHUIUIUHBI (MOOYs), pabOUyI0 TETpaab CTYICHTA, CLEHApHH AETOBBIX UIp, HAOOp KEICOB, yNpaKHEHHs, 3aJaHHs AJsI

CaMOCTOSITENIbHOW paboThI, XpOHOJIOTHUECKUE TaOIuIb! 1 T.11. Pasnen Britouaercs B PITJ] 10 YCMOTPEHHIO OpernoaaBaTens.
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B mporecce moAroToBKM K CEMHUHAPY PEKOMEHAYETCsl B3aMMHOE OOCYXKIIEHHWE MaTepuala, BO BpeMs
KOTOPOTO 3aKPEIUISIOTCS 3HAHMS, a TaKXKE MPHOOpETaeTCsl MPaKTUKa B W3JIOKEHUU U Pa3bICHCHHUH
MOJIYYEHHBIX 3HAHU, pa3BUBAETCS PEUb.

[Ipu HEoOXomMMOCTH cClIeIyeT oOpamarbcs 3a KOHCyJbTallMed K mpemnojaBarento. MWas Ha
KOHCYJBTAINI0, HEOOXOAMMO XOPOIIO TPOAYMATh BOMPOCHI, KOTOPHIE TPEOYIOT Pa3bsCHEHHSL.

B Hauane cemmHapa CTyIEHTHI HOJ PYKOBOJCTBOM IIpernojaBaTeliss Oosiee ITyOOKO OCMBICIMBAIOT
TEOPETUYECKHE TOJOXKEHHUS MO TeME 3aHSATHUS, PACKPHIBAIOT M OOBSICHSIIOT OCHOBHBIC SIBJICHHS U
(dakTel. B mporecce TBOpUECKOTro OOCYXIACHUS U JUCKYCCHH BBIPAOATHIBAIOTCS YMEHUS M HABBIKH
WCIOJIb30BaTh MPUOOPETECHHBIC 3HAHUS ISl PEIICHUS MPAKTUYECKUX 3a/1a4.

MeToauyeckue peKOMeHIAlMH M0 MOAr0TOBKE JIEKTPOHHOI NMpe3eHTAlNU

Pacripenenenrie TeM Tpe3eHTAlMU MEXAY CTYIACHTaMH W KOHCYJIbTUPOBAaHUE OO0y4YaeMBIX TIO
BBITIOJTHCHUIO TUCHMEHHON PabOThI OCYIIECTBISIETCS TAKXKE KakK U o pedepary.

[Ipuctynas Kk MOATOTOBKE MHCHbMEHHOW pPaOOTHl B BHE IJIEKTPOHHOW MpE3eHTAIMH HEOOXOJUMO
WCXOJIUTh U3 TEJIeH MPEe3CHTAINN U YCIOBUN €€ MPOYTEeHHsI, KaK MPaBUIIO, TaKyl0 paboTy o0ydaembie
MPEACTABISIOT MPENOAABATEN0 HA MPOBEPKY IO 3IEKTPOHHOU MOYTE, YTO UCKIHOYAET BO3ZMOXHOCTh
JOTIOTHUTETFHBIX KOMMEHTAPUEB U MOSICHEHUH K TIPE/ICTABIIECHHOMY MaTepuay.

[lo cormacoBanuio ¢ mnpenogaBaTeleM, MaTepuaibl MPE3EHTALUU CTYIECHT MOXET IMPEACTaBUTh Ha
CD/DVD-aucke (USB dmam-aucke).

DNeKTpPOHHBIC MpEe3eHTAIlMH BBIMONHAIOTCA B mporpaMmme MS PowerPoint B Bume cmaiinoB B
CJIETYIOIIEM MOpsIKE:

. TUTYJBHBIA JHCT C 3ar0JIOBKOM TEMbI X aBTOPOM HMCIIOJTHEHUS MIPE3CHTAINH;

. IUTaH Mpe3eHTauu (5-6 MyHKTOB - 3TO MaKCUMYM);

. OCHOBHas 4acTh (He Oonee 10 crnaiioB);

. 3aKJII0ueHue (BBIBOM);

OO6m1re TpeGoBaHUS K CTUIEBOMY O(POPMIICHHIO MTPE3EHTAINH:

. JIU3aiH TOJDKEH OBITh IPOCTHIM U JIAKOHUYHBIM;

. OCHOBHas LIeJIb - YUTAEMOCTh, a He cyOBeKTUBHasI KpacoTa. [Ipu aToM He Hazo

BMaJaTh B JIPYI'yI0O KpalHOCTb M TMHUCaThb Ha OEJNbIX JINCTAX YEpHbIMH OyKBaMH - HE y BCEX 3TO
IIOJIy4aeTCsl CTUIIBHO;

. I[BETOBAsi TaMMa JIOJDKHA COCTOSITh HE 00JIee YeM U3 IBYX-TPEX I[BETOB;

. BCer/a JOJDKHO OBITh JIBa TUMA CINANAOB: JUIS TUTYJIBHBIX, IJAHOB U T.M. U JJIsI OCHOBHOTO
TEKCTa;

. pasmep mpudra qomKeH ObITh: 24-54 myHKTa (3arofoBoK), 18-36 myHKTOB (OOBIYHBIN TEKCT);

. TEKCT JOJKEH OBITh CBEPHYT J0 KITIOUYEBBIX CJIOB H (pa3. [lomHbIe pa3BepHYTHIC MPEITOKEHUS

Ha cjlaigax TaKux Hp€3€HTaI_II/Iﬁ HCIOJIB3YIOTCS TOJIBKO IIPU INUTUPOBAHUH. HpI/I HeO6XOJII/IMOCTI/I, B
noJye «3aMeTKH K CJ'I&fIJI&M» MOXKHO IIPUBECTU KPATKUC KOMMCHTAapPUX UJIN ITOSICHCHHA.

. KaXKJIBIH CIIaiil TOJDKEH UMETh 3aroJIOBOK;

. BCE CJIA bl JOJDKHBI OBITh BBIIEPYKAHBI B OJTHOM CTHIIC;

. Ha KaXJIOM Cllaiifie TOMKHO OBITh He OoJiee TpeX WILTFOCTPAIUi;

. CJaiIBI JOJKHBI OBITh IPOHYMEPOBAHBI C YKA3aHUEM OOIIETO KOJIMYECTBA CJIANIOB;

. UCIIOJIb30BaTh BCTPOEHHBIC A(h(DEKTHI aHUMAITH MOXHO TOJIbKO, KOTJIa 6€3 3TOro He 00OUTHCH.

OOBIYHO aHUMAIUS UCIONB3YETCS IS TPHUBICYCHUS BHUMAHHS CIymiatesleid (Hampumep,
MOCIIeI0BATEIHLHOE TOSIBIICHHE JIEMEHTOB TUATPAMMBI).

* CIIMCKH Ha Ciaiiiax He HOJDKHBI BKIOYaATh Oostee 5-7 siaeMeHToB. Ecin 2i1eMEeHTOB CIMCKa BCE- TaKU
0oJIbIIIe, UX TyUIlle PACMONIOKUTh B IBE KOJIOHKH. B Tabnuiax He JOKHO OBITH O0Jiee YeThIpeX CTPOK
158 qumpeX CTO.]'I6IIOB -B HpOTI/IBHOM cnyqae JAaHHBIC B Ta6n1/1ue 6y,HYT OYCHb MCIIKUMU U pr,Z[HO
pa3IuYUMBIMHU.
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Ipunoxenue 1. AHHOTAIUS
padoueii nporpaMMbl AM CHMILIUHBI

AHHOTAIIAA PABOYEHN ITPOT'PAMMBI JTUCIIUILINHBI
Ilenp Kypca — GOpMUpOBaHHE y CTYACHTOB MBIIJICHUs, 0a3UPYIOLIErocs Ha 3HAaHUM OCHOB
CEPBUCHOM JESITETHLHOCTH JIJISl OCYIIECTBICHUS UX MPO(HECCHOHATBHON IeATEIbHOCTH Ha TYPHUCTCKOM,
TOCTUHUYHOM U JPYyTUX PbIHKaX, CBA3aHHBIX C yCIyraMH, HA OCHOBaHMHU MOJIyYEHHUs] HEOOXOIUMBIX
TEOPETUIECKUX 3HAHHUIA U (OPMUPOBAHHSI TPAKTUIECKUX HABBIKOB B OOJIACTH CEPBHCA.
3azmauu Kypca:

. BBISIBJICHHE HCTOPUYECKUX ATANOB Pa3BUTUS YCIYyr U CEPBHCHOM JEATEIbHOCTH B
pa3HbIX CTpaHaX MUPA;

. Olpe/ieNIeHNe CYUIHOCTHOTO XapakTepa CEpPBUCHOW JEATENbHOCTH U €€ MEeCTO B
CTPYKType OOILECTBEHHOM MPAKTUKH;

. M3y4YeHUE TEPMUHOJIOTUU U OCBOEHHE 0a30BbIX OCHOB CEPBUCHON JESATENIbHOCTH;

. O3HAKOMJIEHHE C TEOpHeH U MPaKTHKOM cepBHca 00CITyKUBaHMUS;

. OCBOEHHE COZEPHKAHUS CEPBUCHON AESITEIbHOCTH U CYIIIHOCTH CEpBHCA OOCITYKMBAHUS
KIJIUEHTOB;

. O3HaKOMJIEHHE OyIyILIMX CIEUAINCTOB C Pa3HBIMU BUIaMU CEPBUCHOM AESITEIbHOCTU U
KyJBTYpOH CepBuUCa;

. OBJIQZICHUE CTYJEHTaMH OpIraHMU3allMOHHBIMU TOAXOAAMH, METOJaMH U IpaBUJIaMU
OpraHu3aliM U YIIPABICHUS CEPBUCOM B chepe MaJIoro U CpeHEro OU3Heca;

. M3yY€HHE aCCOPTHUMEHTAa U KauecTBa YCIYT CEpBHUCA, U UX OCOOCHHOCTEH;

. paccMOTpeHHe B3aUMOOTHOLICHWH CIELUAINCTOB IO CEpPBUCY U MOTpeduteneil B

nponecce OCyHECTBICHUA CepBHCHOﬁ ACATCIIBHOCTH C YUYCTOM HAIMOHAJIBHBIX, PETHOHAJIBHBIX,
OTHYCCKHUX, I[eMOl"pa(l)I/I‘leCKI/IX, MPpUPOAHO-KIIMMATUICCKUX 0COOEHHOCTEHN O6CJ'Iy>KI/IBaHI/I$I.

B pesynbpTare 0CBOSHHMS IMCIMIUIMHBI 00YYaIOIIUIICS JOJKEH:

3HATH

- MICTOPMYECKHE TPEINOCHUIKA Pa3BUTHS CEPBUCA, COBPEMEHHBIC BHIBI CEPBUCHOH JAESTEIHHOCTH,
MIPUHIUIBI KITACCUPHUKAIMN YCIYT U XapaKTEPUCTUKH, TEOPUIO OPTaHU3AINH 00CITy )KHUBaHUS;

- METOJOJIOTHYECKHE OCHOBBI M MEXIUCUUILIMHAPHBIA XapakTep HAay4yHOTO aHalu3a CEpBUCHOM
NeSITeTbHOCTH;

- CHUCTEMHBIH IOJIXOJ B OCHOBE HCCJIEIOBAaHHS CEPBUCHOHM IESATEIbHOCTH, WHTEIPHPOBAHHON C
cHCTeMaMH SKOHOMHKA, TOCYIapCTBO, O0IIECTBO, KYJIBTYPHI;

- OCHOBBI PHIHOYHOW SKOHOMHKH U MEHEIDKMEHTA, Clielin(UKy nX IpUMEeHEeHHs B chepe cepBuca;

- OpraHrU3allMOHHBIC OCHOBLI M TEXHOJIOTHU pCain3allvun CCpBHCHOﬁ ACATCIIbHOCTH,

yMeTh

- IPOBECTH HCCIEIOBAHUE CEpBUCA KaK COCTABHAs 4acTh SKOHOMMKH, TOCYIapcTBa, OOIIECTBa,
KYJIBTYPBI;

- OOCHUTL B3aMMOOTHOIICHHA B CCPBHCHOM BSaI/IMOI[GfICTBI/II/I KaK «KOHTAKTHOM 30HE» H YIy4lIruTb
TEXHOJIOTUH B 00CITyKHBaHUH;
- 000CHOBATh TEXHOJOTUH PeAT3allui CEPBUCHOM JIESTEIbHOCTH, Ka4eCTBO, 0€30MaCHOCTh, KyJIbTYPa;
- IPOBECTH aHAJIN3 COBPEMEHHOTO COCTOSIHUSI CEPBUCHOM JESITEIEHOCTH B POCCUICKOM MTPAKTHUKE;
BJIa/1eTh

- TEPMHUHOJIOTHEH ¥ OCHOBHBIMH MOHSTHSMH CEPBUCHOM JIESATEIBHOCTH, MOIX0JaMU K KIaCCU(PHUKALIUH
cepBHCca B OCHOBE HAYYHOT'O aHAJIN3a;

- METOJJaMHU HCCIICIOBAHUS CEPBUCHOMN JIEATEIBHOCTH KaK COCTaBHAsI YacTh YKOHOMUKH, TOCY/IapCTBa,
oOuiecTBa, KyJIbTypbl;

- TMOAXOJOM K HCCIEAOBAaHMUIO B3aMMOOTHOIIECHHH C MOTPEOHMTENIeM B TMPOLECCE CEpBUCHOM
NEeSITeTbHOCTH U TPEIJTIOKECHUIO Pa3pelIeHus] KOH(DIMKTHBIX CUTYaIHii;

- pa3paboTKoii (hakTOpa AMBEPCUPHUKALUK CEPBUCHOM AEATEIFHOCTH ISl yCTOWYUBOTO PA3BUTHS;

- YMEHHEM 00€CIIeYUTh ONTUMAIBLHYI0 HHPPACTPYKTYPY OOCITYKUBAHHS C YIETOM (pakTOpoB
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